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FALSE INFORMATION ON PALM BEACH COUNTY RENTAL ASSISTANCE PROGRAM 
APPLICATIONS - BOCA RA TON 

SUMMARY 

WHAT WE DID 

The Palm Beach (County) Office of 
Inspector General (OIG) received a 
complaint from the Palm Beach County 
Community Services Department 
~ervices) concerning 
- (Applicant)'s rental 
assistance applications to the County 
Coronavirus Aid , Relief, and Economic 
Security (CARES) Act - Coronavirus Relief 
Fund Rental , Utilities, and Food 
Assistance Program and the Emergency 
Rental Assistance Program (ERA). The 
complaint alleged the applications 
contained false information and a 
fabricated landlord-tenant relationship 
~plicant, and her landlord 
---(Landlord). The submitted 
applications resulted in Landlord 
inappropriately receiving $16,600.00 for 
Applicant's rental assistance. Applicant 
also received $900.00 in food assistance. 

Based upon our initial review of Applicant's 
applications and accompanying 
supporting documents, the OIG initiated 
an investigation of the following allegation: 

Allegation (1 ): Applicant and Landlord 
provided false information to the County in 
support of Applicant's assistance 

applications, which resulted in improper 
grant funding from County programs. 

Our office reviewed Applicant's assistance 
applications, supporting documents, 
vendor/landlord records for Landlord, and 
the program guidelines. We interviewed 
employees of the Palm Beach County 
Property Appraiser's Office and Palm 
Beach County Community Services, 
Applicant, and Landlord . 

WHAT WE FOUND 

Allegation (1) is supported. We found 
that Applicant and Landlord submitted 
fabricated documents to the County in 
support of Applicant's assistance 
applications. 

We identified numerous inconsistencies 
between information in Applicant's 
assistance applications and supporting 
documentation, Landlord 's 
vendor/landlord submissions, and their 
respective comments to the OIG and the 
Palm Beach County Property Appraiser 
relating to their landlord/tenant 
relationship. OIG analysis of Applicant and 
Landlord's financial transactions showed 
no evidence that Applicant ever paid 
Landlord rent, yet she applied for 
assistance set aside for eligible renter 
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households. Landlord registered as a 
vendor/landlord to be reimbursed by the 
County for Applicant's rent due. 

As a result of their actions, the County 
approved two applications and issued a 
total of $17,500.00 in funding, which we 
find to be identified costs. 1 The County 
also denied one application and 
categorized two as non-responsive, which 
did not result in funds being disbursed. 
However, if approved, those applications 
would have resulted in additional 
payments to Landlord totaling $14,450.00. 

We found sufficient information to warrant 
referring our findings to law enforcement 
(with a copy to the State Attorney's Office) 
for a determination of whether the facts 
arise to a criminal act under section 
817.03, Florida Statutes. 

We also found sufficient information to 
warrant referral of our findings to the 
United States Attorney's Office for a 
determination of whether the findings 
constitute a violation of 18 U.S. Code, 
§1001 . 

WHAT WE RECOMMEND 

Fraudulent rental-assistance applications 
based on a fabricated landlord-tenant 
relationship can divert limited public funds 
from eligible households facing genuine 
housing crises and undermine public 
confidence in the fairness and integrity of 
assistance programs. 

We make one recommendation ; that the 
County seek reimbursement of 
$17,500.00 in issued funds. 

1 Identified costs are costs that have been identified as dollars that have the potential of being returned to the entity to 
offset the taxpayers' burden. 
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BACKGROUND 

The CARES Act 

On March 1, 2020, Florida Governor Ron Desantis 
directed the State Health Officer to issue a public 
health emergency in the State of Florida due to the 
COVID-19 pandemic. On March 13, 2020, then Palm 
Beach County Mayor Dave Kerner declared a state C-4~ 
of emergency in the County due to COVID-19. ';;:;:,-:::,~::-§}_~ -'\ct 

J,.f/JtJJ l. -~:,-.. 

On March 27, 2020, the President signed the CARES "'''"";,.~,-:-.; 
Act into law. The CARES Act allocated $2.2 trillion in ·),," 
economic relief to individuals, businesses, and governments affected by COVID-19. State 
governments were allocated a total of $139 billion based on their populations (as 
measured by the U.S. Census Bureau in 2019), with no state receiving less than $1 .25 
billion. Florida received a total of $8.3 billion, with $261,174,832 of that total provided to 
Palm Beach County. 

On May 15, 2020, the Palm Beach County Board of County Commissioners dedicated 
$40 million of the approximately $261 million allocated to it for "Emergency Mortgage, 
Rental and Utility Assistance." Community Services administered the Rental Assistance 
portion of this funding . 

CARES Act Coronavirus Relief Fund Rental, Utilities, and Food Assistance 
Program Guidelines 

The CARES Act - Coronavirus Relief Fund Rental, Utilities, and Food Assistance Program 
was designed to utilize CARES Act funds to provide one-time rental and utility assistance 
to eligible County residents who experienced loss of income, reduction in hours, or 
unemployment as a direct result of the COVID-19 pandemic. The Community Services 
website explained that to be eligible for the program, the Applicant must reside within the 
corporate limits of Palm Beach County and have documentable information to evidence 
loss of income, reduction in hours, or unemployment because of the COVID-19 pandemic 
that contributed to missed rental payments and/or utility payments. Eligibility guidelines 
on the website also listed the income and asset requirements to qualify for the program. 
Applicants were eligible for assistance for food, past due rent, and/or utilities due from 
March 1, 2020, to December 31 , 2020. 

Emergency Rental Assistance Program 

On March 9, 2021 , under the authority of the U.S. Department of Treasury Emergency 
Rental Assistance (ERA) Program 1 (as established by the Consolidated Appropriations 
Act, 2021) and 2 (as established by section 3201 of the American Rescue Plan Act of 
2021), the Palm Beach County Board of County Commissioners (BCC) approved ERA-1 
funding to assist Palm Beach County residents affected by COVI D-19 with rental and 

Page 3 of 29 



OFFICE OF INSPECTOR GENERAL 2025-0003 

utility assistance. On August 17, 2021, the BCC approved ERA-2 funding for the same 
purpose. 

Eligible Palm Beach County households are renter households in which one or more 
individual(s) meets all of the following criteria: 

• For ERA-1, qualifies for unemployment or experienced a reduction of household 
income, incurred significant costs, or experienced other financial hardships due to 
COVID-19 (either directly or indirectly), or for ERA-2, qualifies for unemployment 
or experienced other financial hardships during or due to (either directly or 
indirectly) COVID-19; 

• Demonstrates a risk of homelessness or housing instability; and 
• Has a household income at or below 80% of the area median. 

Rental Assistance Applications 

The County accepted applications 
electronically on the Community Services 
Online System for Community Access to 
Resources and Social Services (OSCARSS). 
OSCARSS required Applicants to upload 
certain supporting documentation, including 
identification, a rental lease agreement, and a 
landlord Balance Statement. The Balance Statement was to be completed by the 
Applicant's landlord or property manager and was to reflect the amount of rent owed by 
the Applicant. 

The form of the application differed slightly throughout the duration of the programs, but 
each included eligibility questions and acknowledgements. Applicants were required to 
affirm these statements by digitally checking a box next to each one. 

The Acknowledgment section for application numbers 35509, 70098, 90411, 125263, and 
132083 included the following: 

□ I further certify that I have read2 the above information and, to the best of my 
knowledge and belief, the information is accurate and has been properly recorded. 
Additionally, I understand that I am responsible for the accuracy of the information 
provided and that said information will be used as a basis for determining my 
eligibility for services. I also understand that any falsification or 
misrepresentation of this information is just cause for denial of services and 
prosecution for fraud. [Emphasis added] 

The final page of the applications required the Applicant's digital signature and 
submission date. 

2 In the version of this acknowledgment for application 35509, there was a comma after the word "read." The rest of 
this acknowledgment has been identical for all applications. 
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Community Services assigned applications it received to a Community Services reviewer. 
The reviewer checked whether the Applicant submitted all required information and that 
there were no discrepancies within the documents. If information was missing, or if 
information in submitted documents was inconsistent, the reviewer would return the 
application to the Applicant, noting what was missing or inconsistent. Returning an 
application removed the checks in the boxes next to the acknowledgements and removed 
the name from the signature line. The Applicant had to re-check the acknowledgements 
and re-type the name on the signature line before re-submitting it with all required 
information. If the Applicant met the eligibility guidelines and submitted required 
documentation, and the Applicant's landlord had registered or was in the process of 
registering with the County as a vendor, the reviewer would send the application to a 
supervisor for review. 

Then, applications were sent to Community Services fiscal personnel. Upon the approval 
of an application for rental assistance, the County sent notice of approval and a request 
for payment to the County Clerk and Comptroller's Office for payment processing. 

The County Clerk and Comptroller's Office paid funds directly to the Applicant's landlord. 
In order to be paid , the landlord had to register as a vendor with the County. If not already 
registered, the County sent the landlord a link to a portal to complete the vendor 
registration process. 

Property Records for 

Each of Applicant's assistance applications listed her rental address as 
Boca Raton, FL 33433. According to Palm Beach County Property Appraiser's 

Office, Boca Raton, FL 33433, is the address of a three­
bedroom, two-bathroom house purchased jointly as husband and wife by Landlord and 

on December 8, 2008. Since December 1, 2020, Landlord has owned 
the property individually. He had legal or beneficial ownership of the property at all times 
relevant to this investigation. 

Landlord's Vendor Registration 

County vendor registration records show that Landlord is listed as a vendor for the 
purpose of receiving rental assistance for A licant under the CARES Act and ERA 
programs. Landlord 's vendor registration lists , Boca Raton, FL 
33433, the same address Applicant listed as her rental address, as the address Landlord 
should receive County payments as landlord. 
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Florida Homestead Exemption 

Under section 196.031 (1 )(a), Florida Statutes, a person is entitled to a homestead 
exemption3 if, as of January 1, the person has legal or beneficial title to the property, 
and, in good faith, makes the property his or her permanent residence. 

Second homes, vacation homes, and rental properties generally do not qualify; however, 
renting a portion of an otherwise qualifying homestead does not necessarily disqualify the 
exemption if the owner continues to reside in the home as his or her permanent residence. 
Eligible properties include single-family homes, condominiums, mobile homes, and 
manufactured housing, provided they are permanently affixed to the land . 

ALLEGATIONS AND FINDINGS 

Allegation (1): 

Applicant and Landlord provided false information to the County in support of 
Applicant's assistance applications, which resulted in improper grant funding from 
County programs. 

Governing Directives: 
Palm Beach County CARES Act - Coronavirus Relief, Utilities, and Food Assistance 
application and program guidelines; Palm Beach County Emergency Rental Assistance 
Program (ERA-1 and ERA-2) application and program guidelines. 

Finding: 
The evidence obtained supports the allegation. 

Rental and Food Assistance Application 35509 

Applicant initially electronically signed and submitted rental assistance application 35509 
on October 9, 2020, listing her address as Boca Raton, FL 
33433 and her landlord as Landlord. The application listed Landlord 's address as the 
same as the rental address. Under household details, the application lists the only 
household members as Applicant and her daughter. On October 10, 2020, Applicant 
added a request for food assistance to the application. 

3 A qualifying Florida homeowner who may receive a homestead exemption up to $50,000. The first $25,000 applies 
to all property taxes, including school district taxes. The additional exemption up to $25,000 applies to the assessed 
value between $50,000 and $75,000, but only to non-school taxes. 
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She listed her monthly rent payment as $2,200.00, and her rental past due start and end 
dates as April 1, 2020, to July 1, 2020, for a total requested amount of $6,600.00. The 
application also stated that Applicant had received a past due or eviction notice. 

Additional Questions • Rental Assistance 

What is the Rent Due Date? • 03/01/2020 

What is your Landlord's Name? * 

What is your Landlord's Address? * 

What is your landlord's Email Address? * 

What is your Landlord's Phone Number? • 

What is your Monthly Rent Amount? * 
1 

Are you currently receiving section 8 or any federal housing subsidies? * ·•No 

Did you receive a Rental Late or Eviction Notice? * iYes 

Have you received an eviction notice (issued after 3/15/2020) caused by '. No 
the COVID-19 pandemic? * i 

What is the Rental Past Due Start Date? *: 04/01/2020 .,___ ._.._...-.... _ 

What is the Rental Past Due End Date? * 07/01/2020 

What is the Rental Past Due Amount Requested? * 

$2,200.00 
·····, 

$6,600.00 

Applicant attested that her crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, she wrote "Lost my Self-Employment Business and had a 
significant decrease in my customers after March 1, 2020 from Covid-19 resulting in shut 
down from Governor Desantis." 

Declaration of Crisis (Please Explain the reason for your Crisis Situation below): 

Lost my Self-Employment Business and had a significant decrease in my customers after March 1, 2020 from Covid-19 
resulting in shut down from Govenor Desantis. 

The County returned the application on October 20, 2020, and requested proof of income 
prior to COVID-19 and a 2019 Federal Income Tax Return showing self-employment 
income earned for that year. Applicant resubmitted the application on October 20, 2020. 

Applicant submitted supporting documents with this application including a Residential 
Lease Agreement between Applicant and Landlord for the period that started on February 
1, 2020, approximately eight months prior to the assistance application, and continuing 
through February 1, 2021 . She also attached her 2019 Federal Income Tax Return and 
a Balance Statement signed by Landlord on October 9, 2020, showing a total in arrears 
of $11,000.00 for April through August 2020. 
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The 12-month Residential Lease Agreement lists the occupant tenants as Applicant and 
her daughter and described the leased property as a three bedroom , two bathroom house 
and stating that the property "shall be leased wholly by the tenant. " Applicant and Landlord 
signed the lease. 
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RESIDENTIAL LEASE AGREEMENT 

l h" R sld tlal 

2025-0003 

Is 

State ol 
nant(S)j 

Landlord and Tenant arc each referred to herein as a •part)" and, collectively. as the -Parties.· 

NOW, THEREFORE, FOR AND IN CONSIDERATION of the mutual promises and agreements 
contaJned herein, lhe Tenant agrees to lease lhe Premises frOfTI tne Lan<SIO<d under the following 
terms and cond,tions: 

i. Property: The Landlord a grees to leas the d 

a.) Mailing Address: 

"bed be . . . . 
b.) Residence Type: • •. I .. .-:;_ - ti 
C-) Bedroom(s): ~ 
d .) Balhroom(s): ~ 

I the Tenant; 

The afDf"emenIJoned property shall be leased wholly by lhe Tenant ("Premises") . 

2. Term: This Agreement shall be considered e : (check one) 

lS{- Ftxed Lease. The Tenant shall be allowed to occupy the Premises starting on 
F c hrv ,-, ci l . 20.a_o and end on E:!oP:i'I-~ I .P-- , 20#-\. ("Lease Term). At the end 

of the Lease e rm and no renewal is made, the Tet:(check one) 
~ May continue to lease the Premises under lhe same terms of this Agreement under a 

monlh-to-monl.h arrangement. 
0 - Must vacate the Premises. 

O • Month-rq-Mqnth Lease. The Tenant. shall be allowed to occupy the Premises on a monlh•to-
month arrangement starting on ________ , 20 __ and end~ upon notice of __ days 
from either Party to the other Party ("Lease Term"). 

3. Rent: The Tenant shall pay the Landlord, in equal monthly installments, $ Q . ;Q 00 
("Rent"). The Rent shall be due on I.he \~f every month ('"Due Date; and paid under the 
foflowing instructions: ~~;s..:ic,.~"'--..s;...~,&...l:,,!o6.¥-..0.,.;:>.b......._..::,.~==!:::=~~--------

a..--.dlle>-rcl.•s O.a te •. _ ...,__.a.....;.1-'5'-·-"-/._.z.,o __ 
r•r-."t .....,am&; 

r■ nt f"r,,lame 

riin:I N:am,e· ___________ _ 

a~ini.11::"s Si.g""a.a.L1r-ei ____ _ Dale 

r .int ,.._.ame: _________ _ 

The County processed the application on October 26, 2020. 

Payment to landlord 

On November 1 O, 2020, the County Clerk and Comptroller issued check number 
00003211448 in the amount of $10,000.00 to Landlord for rental assistance application 
35509 on behalf of Applicant. Landlord deposited this check to his personal bank account. 
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Food Assistance for Application 35509 

Applicant electronically signed and submitted a food assistance request with Application 
35509. Per the OSCARSS routing log, the County processed the food assistance 
application on October 26, 2020. The County mailed Applicant a food card that allowed 
her to access $900.004 in food assistance. 

Rental Assistance Application 70098 

Applicant submitted application 70098 on April 1, 2021 5 with a landlord Balance 
Statement requestin assistance from Au ust 2020 through April 2021 . Applicant listed 
her address as Boca Raton, FL 33433 and her landlord as 
Landlord. The application lists the household members as Applicant and her daughter. 

Enter Total Number of Household Members • 2 

4 The food assistance card was originally loaded with $400.00 and then reloaded with $500.00 on January 5, 2021 . 
5 The County did not retain Applicant's initial application 70098, but County reviewer notes detail that this is the accurate 
date of initial submission. This Report details the successor 70098 submissions beginning on page 12. 
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She also indicated that she had received a past due rent notice and a rental eviction 
notice. 

At Risk of Homelessness or Housing lnstability: • 

✓ Rental Eviction Notice 

✓ Past Due Rent Notice 

Utility Disconnectioo Notice 

Past Due Utility Notice 

For this application, Applicant listed Landlord's address as 
Springs, Florida. She listed her monthly rent as $2,200.00. 

Additional Questions - Rental Assistance 

What is the Rent Due Date? • 

What is your Landlord's Name? 

What is your Landlord's Address? 

What is your Landlord's Email Address? 

What is your Landlord's Phone Number? 

What is your Monthly Rent Amount? • 

Are you currently receiving section 8 or any federal housing subsidies? • No 

Did you receive a Rental Late or Eviction Notice? • Yes 

Have you received an eviction notice (issued after 3/15/2020) caused by Yes 
the COVID-19 pandemic?• 

What is the Rental Monlhs Requested?• 07/2021,06/2021,0S/2021 

What is the Rental Past Due Amount Requested? • 

What is the Rental Late Fees Amount Requested?• 

What is the Rental Total Amount Requested?• 

How many Bedrooms are in your Home? • 3 

Coral 

SZ,200.00 

$6,600.00 

S600.00 

$7,200.00 

Applicant attested that her crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, she wrote "Unemployed due to Covid 19 and unable to catch 
up back rental payments." 

Declaration of Crisis (Ploaso Explam tho roason for your Crisis Sltuat,on bolow): 

Unemployed due to Covid 19 and unable to catch up back rental payments. 
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Supporting Documents 

The routing log for application 70098 details multiple re-submissions by Applicant. Among 
these resubmissions: 

• The County returned the application to Applicant on April 1, 2021, requesting a 
utility bill or government ID with address to show proof of residency . 

• Applicant resubmitted the application on A ril 1 2021 to the County with a Florida 
Driver license showing her address as Boca Raton, FL 
33433. 

• The County returned on the application on April 2, 2021, requesting Applicant's 
unemployment benefit payment history. 

• Applicant resubmitted application 70098 on April 2, 2021 . On April 7, 2021, the 
County notified Applicant that the landlord listed the rental property address as his 
own address on the lease and that the rental property was receiving a Florida 
homestead tax exemption. The County requested documentation demonstrating 
that the landlord did not reside at the rental property. 

• On April 25, 2021 , Landlord provided the Co~Florida Driver's 
license issued on April 9, 2021 , showing ............ Coral Springs, 
Florida 33067 as his address. The County returned the application to Applicant, 
stating, 

License provided by landlord was issued April 9, 2021, after the request by 
this agency that landlord does not live in the rental property. Address will 
need to be changed with Property Appraiser before payment can be 
approved. 

• On May 6, 2021 , Applicant resubmitted the application. The County returned the 
application to Applicant on May 8, 2021 , stating that Landlord seemed to have 
been living at the property at least until April 9, 2021. 

• On June 2, 2021, Applicant resubmitted the application with an updated landlord 
Balance Statement electronically signed by Landlord, which stated the total in 
arrears was $7,200.00 for April 2021 through June 2021, including $300.00 in late 
fees and $300.00 in legal fees. 

• On June 4, 2021 , the County returned the application to Applicant, stating she 
needed to edit the application for months requested. After multiple revisions to her 
application, she requested assistance for May 2021 through July 2021 , totaling 
$7,200.00, which included rent and $600.00 for late fees. 

• On June 9, 2021, Landlord submitted and signed another landlord Balance 
Statement that removed the legal fees requested in the prior Balance Statement. 
This Balance Statement stated total arrears of $6,900.00 for May 2021 through 
July 2021. 6 County routing log records show that the final Balance Statement for 
this application was sent by Landlord on June 10, 2021 . The Balance Statement 

6 The Landlord 's Balance Statement submitted on June 9, 2021 , states that the dates in arrears were May 2020, June 
2020, and July 2020, instead of May 2021, June 2021 , and July 2021 . 
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was signed by Landlord with total arrears of $7,000.00 for May 2021 through July 
2021. 7 

Tenants Address: Vendor Name: 

FL 33433 Vendor OBA: 

Vendor Address: 

Month Rent Due Late Fee Legal Fee Total Due 

Month 1 May 2020 $2,200.00 $200.00 $0.00 $2,400.00 

Month 2 June 2020 $2,200.00 $200.00 $0 .00 $2,400.00 

Month 3 July 2020 $2,200.00 $0.00 $0.00 $2,200.00 

Grand Total : $7,000.00 

0 I certify that the above information is true and correct and I am authorized to collect rental payments on this 
property 

0 I certify that the months requested by my tenant are past due and I have not received rents fDf' the months 
listed on this request and/or the future rent listed above will be applied towards the tenant's account. 

0 I certify that I wlll return any Future Rent paid on my Tenant's behalf to Palm Beach County If they vacate my 
property prior to any Futuce Rent collected as stated in this Balance Statement. 

0 I certify that the mailing address is cOfTect 

0 I understand that by signing and submitting this balance statement I am agreeing to accept funds on behalf of the 
tenant for the property listed above and that in doing so, tenant may remain on the property and no steps will be 
taken to evict the tenant for the period covered by this rental assistan<:e, whether the received check is cashed or 
not. 

06/10/2021 

Electronically Signed By Date 

The supporting documents also included a Residential Lease for Single Family Home and 
Duplex between Applicant and Landlord for the period March 1, 2021 through March 1, 
2022 and Applicant's 2019 Federal Income Tax Return. 

The one-year lease listed Applicant and her dau hter 
Landlord's and the leased property address as Boca Raton, 
FL 33433. The lease was signed by both Landlord and Applicant on March 1, 2021, one 
month prior to the date application 70098 was submitted to the County. 

7 The Landlord's Balance Statement submitted on June 10, 2021 states that the dates in arrears were May 2020, June 
2020, and July 2020, instead of May 2021 , June 2021 , and July 2021 . 
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Residential Lease for Slngle Farnlly H«Kna and Duplex 
r·i;, ... ;1~ ,,._SS~lAl'=ON ~ ,._1:IE.AU'or~ 

(FOR A TEAM NOT TO EXCEED ONE YEAR) -
A BC>X ( J) OR A BLANK SPACE ( __ ) lftrl.lDICATES A PROVIStot,.1 \NHERE A CHOICE OR DECISIC>N MUST BE MADE BV Tl-tE PARTIES. 

THE LEASE IMPOSES IMPORTANT Ll!GAL OBLJGATIONS. MANY RIGHTS AND RESPONSI-BILITleS OF THE PA.Anes AR'E 
GOVERNED av CHAPTER 83. PART II , RESIDENTIAL LANDLORD AND TENANT ACT~ FLORIDA STATI..ITeS- UPON RE.QUEST. 
THE LANDLORD SHAU.. PROVIDE A COPY OF A TE.NA.NT ACT TO THE TENANT(&). 

1ogether with lhe following f'6ni1...-e and appUances fLdt an fumtture and appl~nces- If none. writ-a --none., (In the Lease , the property 

4eaaed. induding furniture and appliance..$. ,1 any, ie called ·;he Pranuses.-): 

The PreoilSes shaJI bGI occupied onl 

3, TERM. This Is e l ea:se Co• 8 1e-rm, not to exceed tw4'tve months, bffQ,nnlng on ~Q...c-..e.,..\«:::::::,,~J\..==:_-~= 
( ,..._,lh. U..., ,....,r,. 

4 . RENT PAVIMENTS, TAXES AND CHARGES. Tenant ■ha.ti pey total rent in th• amount ot S ..... ::::l.,-~---(excluding 

taxes} lor 1he Laase Term The rent shall be payable by Tienant in advance 

O in. in'!J..!._Oll~nt:..-. It in iru,-~llrno~er .. aholJ be paynbl:e 
~,hly. on the.__l __ . _,_day of each month. (If 1ett blank. on the firs1 day ol each rnonlh.) 

c:J \o\,eekly, on the ~ _ _ ____ aay ol each week. (Jf rett bfank. on Monday of each week.} 

,n tha amount m S .2, 1 .~ per lnslallrnont. 

C]lnfullon ··-· · -··- -,.;i;;;--- . .. __ mthe amount of$. ______ _ 

• 

Tonant t:.hiall also be. obiiga.ted tc pay taxos oo the rent -v,..t,.en applicable •n the ilrnount o1 S 

c:::Jvitts ed.c~1 r-ent lm:itclllmentOwJth the rent for u~ fu:'ii tern, oft~ Le..aee. Landlord wUI notd~ Tenant If th-e amount ot' the \allC. changes. 

Payment Summary 

Q1 ,ent is pold ln lnstallm•nta~ the tote, p■ytnent per lnat■Urnent &ncludln-g taxe.s ahaU be In u,• awnount. 

(•I Le..sor .ha■ no Nlp001Sor ,_..~IO lilledtl ■ud pa411t-- .,-. ,-rooln-~ 

L••-•• Aeknowledgn,4tnl (lnttlal) 

--(cl Le&ae• has --coplesolall ...,.,..._ 1.-.-. 
====.... ,(d) Le■see has reoelved -pamphlet Prated You, F.-17 F,wn L.- in Your_,__ 

Ag•nr"• Acknc,wt..tg.....,t (Initial} 

_____ ,(el Agent has •--t..aaorol the l.au<ra -~- ,a U.S.C. ~ - • -of hi-, • ..,...-... 
hw- lo enaure oo,np41.ance . 

C.rtffk:atlon o1 Accuracy 

The lollow.ng pan,es have,_.- tt. lnk>nna11on -- cerllly, IO - - at 1helo knowledge, - --'llon ~ by 

Date o.-. 

_g 
Date 

-::::2 \ 
Date 

..3-1-..21 
Date Data 

Per the OSCARSS routing log, the County processed the rental assistance application 
on June 15, 2021. 

Payment to Landlord 

On June 16, 2021, the Clerk and Comptroller issued check number 00003244048 in the 
amount of $6,600.00 to Landlord for rental assistance application 70098 on behalf of 
Applicant for the months of May 2021, June 2021, and July 2021. 
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• 

SOARD OF COUN'.,1:'Y COMN:ISSIONERS • • , .. •:1-•8~!11612 

·_-, •. · PALM BEACH COUN'l'Y • • • 1Uu.a nl'O,;, -• "·"· 
_ .WEST PALM, BEACH, FLOP.IDA ;,--~ .• ' '.~ _' , ·, _ 

. .. ' ...... ; ; ~ .. 
~-.: • --"· 

C!IE.CK NO. 
DATJ;; 

AMOUNT 

2025-0003 

00003244048 
' . ♦ ~6/1~/2021 

$••••~,•6r600.00 
. . . - .~, .. 

Landlord deposited rental assistance check number 0003244048 in the amount of 
$6,600.00 into his Wells Fargo bank account on June 22, 2021 . 

The next day Landlord sent a Zelle transfer to Applicant for $2,100.00. 

ransactlon history 

Chacfl Ot,il~llll WIM/'.llw,/$1 
$1/lired·M.I 

EM119d•IY 
t'(!/flf!C8 0~18 J.Juml>Br 09&aiplion A.i:i:$boos 

&22 - ----a-A"""TM""' __ Cll"""m--.-;Dc-~-.-on-.081::-.22=-'- -=-.---, .,,.,W,....«r-;;:B-l)(;(l"""R"""aton~ F""'L----:6 .. ,60'"'0..-::0,..-0 -\i~..,-------------_-_.--- - -
0006711 ATh4 ID65nac•d. --------------------

6123 Zltleto 
- - -----·- - - ----

Rental Assistance Application 90411 

Applicant submitted rental assistance 
Applicant listed her address as 

2.100,00 

on September 13, 2021 . 
, Boca Raton, FL 33433 and 

8 This graphic is an excerpt from the financial statement that only includes transactions that are relevant to this Report 
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her landlord as Landlord at oral Springs, Florida. She listed 
her monthly rent payment as $2,200.00, and requested assistance from August 2021 
through October 2021 , for a total of $6,750.00, including past due and future rent, and 
$150.00 in late fees. 

Add1t1onal Questions - Rental Assistance 

What is the Rent Due Date? • 

What is your Landlord's Name? • 

What is your Landlord's Address? • 

What is your Landlord's Email Address? • 

What is your Landlord's Phone Number? • 

What is your Monthly Rent Amount? • 

Are you currently receiving section 8 01' any federal housing subsidies? • • No 

Did you receive a Rental Late or Eviction Notice? • Yes 

Have you received an eviction notice flSSUed after- 3/15/2020) caused by . No 
the COVID-19 pandemic? • 

What is the Rental Months Requested? • 10/ 2021 ,09/2021 ,08/2021 

What is the Rental Past Due Amount Requested? • 

What is 1he Rental Late Fees Amount Requested? • 

What is the Rental Total Amount Requested? • 

How many Bedrooms are in your Home? * 3 

- · 
s2,200.oo: 

$6,600.00 

$150.00 

$6,750.00 

Applicant indicated that the home was a three-bedroom home and listed the household 
members as herself and her daughter. 

Provide additional household members not counting yourself: 1 

Total household income must be at or below 80% of Area Median Income (AMO 

Enter Total Number of Household Members • 2 

Applicant attested that her crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, she stated "Covid 19 pandemic and the Delta variant loss of 
employment. " 

Declaration of Crisis t, Please Explain tho reason for your Crisis S1tuat1on below): 

Covid 19 pandemic and the Delta variant loss of employment. 

Additionally, Applicant checked boxes indicating that she had received a rental eviction 
notice and past due rent notice. 
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At Risk of Homelessness or Housing tnstability: • 

✓ Rental Eviction Notice 

✓ Past Due Rent Notice 

Applicant submitted with this application supporting documents including a copy of a 
Residential Lease for Single Family Home and Duplex between Applicant and Landlord 
for the period March 1, 2021 through March 1, 2022, an unemployment compensation 
statement, and a Balance Statement signed by Landlord on September 14, 2021 . 

The lease listed the rental property address and Landlord's address as landlord as -
Boca Raton, FL 33433. The lease was signed by both Landlord and 

Applicant on March 1, 2021 . 

The landlord Balance Statement electronically signed by Landlord and dat~ 
14, 2021, listed the tenant rental address and landlord/vendor address as -

Boca Raton, FL 33433. The Balance Statement also stated that Applicant 
was current with her rent, and that Landlord would accept future months. 

Landlord"s Balance Statement 

Tenants Namo: 

T enants Address: 

Vendor Address: 

Tenant Is. current o n the i r rent and I will a ccept future month·s Yes 
payrr,e nts? 

What i s the monthly rent a moun t? $2.200.00 

0 I certify tllatthe above information ts true and convct: and I am authorized to col lect rental payments on thi s 
property 

0 I certify that I will ret:um any Future Rent paid on n1y Tenant•• behaH to Palm Beach County if they vacate rny 
property prior to any Futura Rent collected as stated In this Balance Statement.. 

0 I <aertify that the mailing adclntsa is .,_,...ct 

0 I understand that by signl "B and submitting this balance statement" I am agreeina: to accept funds on behaH of the 
tenant for the property listed above and that: In doing so. tenant may remain on the p r operty and no steps will be 
taken to evict the tenant fOI" the period covered by thi s. rental assi stance, whether die received c::heclc. Is cashed or 
not. 

0 1 certify that: the tenant and I ( the Landlord) are I n agreement on lease status .. 

09/1 4/2021 

Electronically Signed By Date 

The County reviewed the application on September 18, 2021, and denied the petition for 
rental assistance. County records indicate that the decision was prompted by concerns 
identified in Application No. 70098 regarding whether the property was homesteaded in 
Landlord's name. County reviewers noted that Landlord supplied a Florida driver's license 
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showing a different address than the rental address, yet on the Balance Statement for 
this application, he listed his address as the same as the rental address. 

County log and email records show that on September 18, 2021, the County denied the 
application. The County noted that" ... prior application went back and forth regarding the 
property having been homestead to landlord." In addition, the County noted "although 
Applicant listed landlord address in Broward County, balance statement completed by 
landlord on 09/14/2021 uses the rental property address in Palm Beach County." 

Rental Assistance Application 125263 

County records show that Applicant submitted rental assistance a lication 125263 on 
March 31, 2022. Applicant listed her address a Boca Raton, 
FL 33433, and her landlord as Landlord, also at She listed 
her monthly rent payment as $1,100.00 and requested assistance from February 2022 
through April 2022, for a total of $3,300 in past due rent. 

On this application, Applicant attested that her crisis was non-Covid related. In the 
Declaration of Crisis section of the application, she wrote, 

Last 2 months on rental payments due to loss of unemployment in January 2022 
and also missed child support payments in February and no snap benefits in Feb. 
No longer qualified for unemployment benefits. Currently wo~ 
Community Action Program (Vocational Training) caseworker: ~ 

- o catch up and they referred me to this program for my back rent. Thank 
You! 

Declaration of Crisis (Ploase Explain the reason for your Cr,i,s S,tua~on below): 

-· -- - ... 
Late 2 months on rental payment due to loss of unemployment in January 2022 and also missed child support 
payments in February and no snap benefits in Feb. No longer qualified for u rrenUy working ,· 11• 1.a.111·1 •. : 1.rl 

with the PBC Community Action Program (Vocational Training) case1NOrker: catch up and I 

they referred me to this program for my back rent Thank You! 

The supporting documents Applicant submitted with this application included child 
support statements and a Florida Roommate Rental Agreement. Applicant submitted the 
Roommate Rental Agreement for a one-bedroom rental covering a period of 12 months 
beginning on December 1, 2021 and ending December 1, 2022. This lease overlapped 
three months (December 2021, January 2022, and February 2022) of the lease submitted 
with assistance applications 70098 and 90411 , which had been signed by Applicant and 
Landlord for the same three-bedroom home on March 1, 2021 for the period March 1, 
2021 through March 1, 2022. The Florida Roommate Agreement listed Applicant and her 
child as tenants. The lease was signed by both Applicant and Landlord on November 15, 
2021 . 
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FLOR.IDA ROOMMATE RENTAL AGREEMENT 

f r, r.nns,deoatJon of the mutual promises of ult parties oonla ned he.rein. lhls 
a greement is made by and between the following co-tenant&. _______________________ and 

their parent.el guarantor-a , _______ _ _ ___ _ ___ _____ __ and __________ _ 

Tl"le co-tenants will occupy the premises locatea at 
_____ __ City of Boca Raton _________ County Florida, wi th each 
b eing Jointly and severally lfabfe for obligations contained In the tease signed With __ _ 

:::-:Jll■l■■■■■■■■■■■f----=----and for all obligations in this 
Agree.men, 

'I. R ENTAL PAYMENT SCHEDULE 

The total rent according to the terms of oo.11 tease agreement with our landlord for 

the dv.,elllng 1& $ 1 • 1 oo.oo P•• ••>ontn Each co-tenant is responsible for rent payonenl 

R en t w,n be p aid n,onttlly to the landlon::1 , in the amount of $,_;,:.;.·.:.100=.:.:·oo::.:::.. _______ and 

on the _ _ _ 1...:•cc•--- day of the month . The co-tenants \Nill equally divide the rent 

u n less a separat e amour,t ,s ,ndlcateo in the Supplemental space. 

2. TERM O F LEASE 

Thl5 reement w1fl b tn on D eoemt>or I . 2~ and will end on Oecemb01 1 

P ln1 each County Flon 

be c tfo~t•v-o •1 lb. no1 , .,e<:u .... Df"\r , , ., wit ness. en orU. \1'4./'ra lh.s Agrearnen1 Eacir. 
h ould n ,gr, bel-O\iY ano ,v.- oact, c.o .. ,~n•-wnl .a cue.,y ) 

~ ---- -- ------

The County returned this application to Applicant on April 2, 2022, and requested that she 
submit proof of past rental payments to Landlord. Applicant resubmitted the application 
on April 8, 2022, along with two Wells Fargo bank pages showing Zelle transfers to 
Landlord; on December 21, 2021, for $1,100.00, and on January 1, 2022 for $1,100.00. 
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The County again returned the application on April 12, 2022, and requested that Applicant 
upload complete bank statements for December 2021 and January 2022. She 
resubmitted the application on April 18, 2022. The Cou·nty returned the application on 
April 20, 2022, and requested complete bank statements for December 2021 and January 
2022. Applicant did not submit the requested information. Thereafter, on May 5, 2022, the 
County marked the application as non-responsive. 

OIG Analysis of Applicant's Bank Account 

The OIG obtained original bank records from Applicant's bank, which showed !1Q Zelle 
transactions payments to Landlord on December 1, 2021 in the rent payment 
amount of $1,100.00 or January 2, 2022 in the amount of $1,100.00. 

Rental Assistance Application 132083 

Applicant submitted rental assistance a lication 132083 on May 17, 2022. Applicant 
listed her address as Boca Raton, FL 33433, and her landlord 
as Landlord at Boca Raton, FL 33433. She listed her monthly 
rent payment as $1,100.00 and requested assistance from February 2022 through May 
2022 for a total of $4,400.00 in past due rent. 

In the Explanation of Crisis section of the application, she wrote, "Currently looking for a 
job. Just finished some courses. My only income now is the child support payments I 
receive." 

Additional Questions - Paying my Rent 

Explain Crisis • CurrenUy looking for a job. Just finished some 
courses. My only income now is the child support 

• payments I receive 

The supporting documents Applicant submitted with this application included child 
support statements, a Florida Roommate Rental Agreement for a room rental, and a 
Balance Statement signed by Landlord on May 18, 2022, showing past due rent from 
February 2021 through May 2021 for a total in arrears of $4,400.00.9 

9 The Landlord's Balance Statement submitted on May 18, 2022 states dates in arrears of February 2021 , March 2021 , 
April 2021 and May 2021 , instead of February 2022, March 2022, April 2022 and May 2022, based upon the application 
submitted under number 132083. 
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Tenants Name 

Tenant& Addreas 

Month 'I 

Month2 

Month3 

Month4 

BOCA RATON 
FL 33433 

Month 

February 2021 

March 2021 

Apnl 2021 

May 2021 

Landlord•s Balance Statement 

Rent Due 

$1,100.00 

$1,100_00 

$1,100-00 

$1,100_00 

Vendor Code: 

Vendor Name: 

Vendor OBA: 

Vendor Addrasa: 

Late Fee 

$0.00 

$0-00 

$0.00 

$0.00 

Boca Raton 
FL33433 

Legal F-

$0_00 

$0.00 

$()_00 

$0.00 

Grand Total: 

2025-0003 

Total Due 

$1,100-00 

$1,100_00 

$1,100_00 

$1,100_00 

$4,400_00 

I carlify that the above Information Is true and COn'Dct and I am authorized to Collect rental payments 
on this property. 
I carlifY that the months requestad by my tenant are past due and I have not received rents for the 
month's listed on this request and/or any future month's rent requested by ,ny tenant will be applied 
towards the tenant's account 
I carlify that I wlli retum any Future Rant paid on rny Tenant's behalf to Palm Beach County If they 
vacate my property prior to any Future Rant collected as stated In this Balance Statement. 

I cerlify that - malling address Is correct. 
I understand that by signing and submitting this balance state,nant I am agreeing to accept funds on 
behalf of the tenant for the property listed above and that in doing so, tenant may remain on the 
property and no steps will be taken to evict the tenant for the period covered by this rental 
assistance, whether the received check Is cashed or not.. 

ndlord) are In agreefflent on lease status. 

05/18/2022 

Date 
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Applicant submitted a one-bedroom Roommate Rental Agreement covering a period of 
12 months, beginning December 1, 2021 and ending December 1, 2022. Applicant is 
listed as one of two tenants listed, along with her child. The agreement is signed by both 
Landlord and Applicant on November 15, 2021. 

FLORIDA ROOMMATE RENTAL AGREEMENT 

In consoderation of lha mutual promlsea, of .. 11 
agreement ,a made by and between the following co-tananta: _______________ ______ and 

their parent.al guarantors . _ __________ _ _______ ___ and _________ _ 

The co-tenants w,11 occupy the premises located 
______ City of Boca Raton 

JI¥ ppg pgye e for obligations contained In the lease signed with __ _ 
II■ ■■■ ■■■■ ••1--------- and for all obligabons ln this 

A9reameot. 

1 . RENTAL PAYMENT SCHEDULE 

T h e total rent according to the terms of our lease agreement with our landlord for 

tne dvvelllng 1s $ 1 . 1 00.00 per n-.onth . Each co-tenant Is responsible for .. nt payment 

R ent wlfl be p a,d rnonttlly lo u,e landlord. In the amount of s ~•.:...1c:..:oo=·.=coo-=---- ----- and 

on the ___ 1...;;s;..;1 ___ day of the month The co-tenants will equally divide the rent 

unless a sap.orate amount ,s indicated In the Supplemental space. 

2. TERM OF L E ASE 

T his Agreement will beg■n on December , . 2o.l-\ and will end on Decembe• , 

1 I <, lJl4I!' etfect•ve . •\ •Ta not " e<:e---1"')' lo wr1ntne.&& cw noulr•ze ltue Ao...,.rnen, E 
M nan• &hOuld '9'" be1o"" anct g,ve each c.o-,e t"■anl a co.-,., ) 

p.a:naa hAV'G" .,.,..ec.uted U'I•• Agreement Drl N ..,.,~,. '~ - 2021 

v'V'ttnes 

A review of County routing logs shows that the County returned this application to 
Applicant on May 18, 2022, requesting bank statements from November 2021 to 
December 2021 and April 2022 to May 2022. Applicant resubmitted the application on 
May 18, 2022 along with bank statements and a landlord Balance Statement. 
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The County denied the application on May 26, 2022, citing a lack of proof of prior rental 
payments by Applicant, and that on prior applications Landlord stated he moved out of 
rental property but was now renting a room. On May 31 , 2022, the County notified 
Applicant that the application was being returned and that the uploaded bank statements 
for this application were different than prior bank statements submitted . On June 1, 2022, 
the County determined that there were altered documents submitted in applications for 
Applicant. The County marked the application as non-responsive on June 16, 2022. 

OIG Interview of County Community Services Director of Finance and Support 
Services 

The County Community Services Director of Finance and Support Services told the OIG 
that Community Services began questioning the relationship between Applicant and 
Landlord when application 70098 was submitted. The lease provided by Applicant was 
for an entire three-bedroom , two-bath house. The County questioned why the Balance 
Statement for Landlord showed his residential address as the same address being rented 
out by Applicant. Furthermore, the rental property was homesteaded by Landlord. When 
Landlord provided a driver's license that reflected an address in Coral Springs, Florida, 
Applicant was allowed to continue the application. 

For application 90411, the Balance Statement had the same address for Applicant and 
Landlord . Therefore, there was concern that Landlord still resided with Applicant, although 
he had previously stated that he moved to Coral Springs. 

For Application 125263, there was again concern that Landlord resided with Applicant 
because the property still had a homestead exemption. Community Services also 
requested Applicant submit complete bank statements or checks showing proof of rental 
payments from her to Landlord. Applicant provided incomplete bank statement sheets 
and thereafter became non-responsive. 

For application 132083, the balance statement had the same address for Landlord and 
Applicant and therefore there was still concern that Landlord was residing with Applicant. 
Community Services requested that Applicant submit complete bank statements or 
checks showing proof of rental payments. Applicant provided a full bank statement for 
December 2021 and January 2022. Bank statements reviewed by Community Services 
revealed that the bank statement sheets provided by Applicant did not have the rental 
payment Zelle transactions of $1 ,100.00 that were submitted by her previously and 
categorized this as an altered document. Applicant thereafter became non-responsive. 

OIG Interview of Palm Beach County Property Appraiser's Office 

A Customer Service Representative for the Palm Beach County Property Appraiser's 
Office stated that her office receives weekly reports from Community Services for 
individuals who have homestead exemptions applied to their residence and whose 
residences are linked to rental assistance applications. The property located at -
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in Boca Raton was one of the properties identified as having 
homestead exemption as well as being listed as a rental property on rental assistance 
applications. 

The Property Appraiser's Office stated that and Landlord lost the 
homestead exemption because of multiple rental leases between Landlord and Applicant. 
She added that Florida Statute 196.061 regulates homestead exemptions on residential 
rentals, and it did not appear that Landlord met the rental rules to keep the homestead 
exemption because of his year-long leases with Applicant. 

The Property Appraiser's Office had several telephonic and email communications with 
Landlord informing him that his Boca Raton house lost its homestead exemption. 
Landlord told the Property Appraiser's Office that he only rented a room to Applicant, not 
the entire house. Landlord acknowledged receiving rental assistance funds from the 
County and said Applicant created the lease and that she received most of the funds 
received from the rental assistance applications. The Property Appraiser's Office told the 
OIG that Landlord wrote a letter to the Property Appraiser's Office on May 12, 2023 to 
attem t to salva e the homestead exemption on his property. 

The Property Appraiser's Office provided a copy of that letter to the OIG: 

To whom it may concem: 

This letter Is In reference to received a letter stating that my Primary 
residence was not homesteaded In the year of 2021 and 2022 . During the pandemic I lost my job and 
planned on nffiting my home out to prevent foredosur. e. I w;1s o?lnalr 10 1~! to rent the entire home 
to •------M arch 1 • 2021 to March l'" of 2022- s unable to eome up with 
the rent and security deposit payment to rent the entire home, w hich Is when I cancelled the lease. She 
had requested rental assistance from palm beaeh county community assistance for people In need as 
she was a single mother struggling to provide shelter for her and her daughter during the pandemic. If I 
had known that this would cause an issue with my taxes, I would have never rented the room to her. 
She was advised by the local country rep to apply for rental .-ssistance and coached on the process for 
assistance. I am aski'lfl,ilalilliMlifiillli,l,liQQ,,&a~iQillll.&ililiaii,Qjjafilallllil..M.&.lilillllllilfMl~iili.lil&IM,ffOm 2009 being a 
first-time home buy . I have never moved out since the day l moved In Feb of 2(109. am more than 
willing to provide a ffl!l'll'll't't!!l''ffl""''ffl!!'llffl""'P!""l!ll"l'l""'lffll~l!!'!""""ll'l!!!'!l"!!ffll'll"'ffll'!P."f,."911ded FPL bllls and 
water bltl during this time, I can 111so provide car registration fnforTnatlon, and any other mail or bllls etc. 
Credit cards, bank statements. If I had known this would have happened, I wouldo"t have Jeopardize 
losing my home in May 2023- as my taxes have gone up as well as my mol't8<!ge payments. I am a 
struggling homeowner asking for your asslsblnce with cfeartng this matter, I can barely put food on the 
t<1ble with the way prices have gone up, I may be forced Into foreclosures for not affording the new 
taxed access value and Increase mortgage payments. I am begging for your help with this matter. I have 
made multiple attempts to contact palm beach county cares fund, recommended by Johanna but was 
unsuccessful on numerous attempts. Johanna has been extremely helpful with open communk:atlon, 
and I am grateful for her ~el of profe55kJnalism and courtesy with helping during this matt-. If there Is 
a small fine that I could pay for all this Issue has caused, I am willing. I uoderstand how much time It 
takes your department to handle requests like these. Please help in anvway possible. I am srateful for 
any support and guidance. 

Sincerely, 
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OIG Interview of Applicant 

Applicant told the OIG that she became unemployed during the Covid-19 pandemic when 
sales decreased from her business. Applicant confirmed that she applied for rental 
assistance through County rental assistance programs but could not recall the number of 
times she applied. 

Applicant stated that she resided at in Boca Raton during the 
time she appl ied for rental assistance. She met her landlord through a mutual friend who 
worked at a bank in Palm Beach County. Applicant told the OIG that she rented that entire 
three-bedroom, two-bathroom house for a couple of years, and later rented solely one 
bedroom in the same house. Applicant stated that Landlord lived at the property for a 
short period of time during her rental period but then moved out. Applicant stated that she 
paid Landlord in cash and did not have any receipts of any rental payments. 

Applicant was shown a County payment of $6,600.00 deposited into Landlord's account 
for rental assistance application 70098 on June 22, 2021 and then a payment from 
Landlord to Applicant the next day for $2,100.00. Applicant stated, "I thought this 
application was denied so I paid landlord $2,200.00 for the month of June 2021 and that 
$2,100.00 was reimbursed to me by Landlord once he received rental assistance. " The 
OIG informed Applicant that it was hard to make sense why she got reimbursed by 
Landlord if she was submitting to the County that she was behind on rent for the entirety 
of months on her application. Applicant stated "I understand your point and you are 
correct. I thought this application was denied." 

For application 125263, Applicant was shown two bank _statement pages that she 
submitted to the County showing two $1,100.00 rent payments via Zelle to Landlord, on 
December 1, 2021 and on January 2, 2022. The OIG informed Applicant that these 
payments are not in her true bank records and asked her whether she submitted altered 
bank statements to the County as part of her application. Applicant stated that she could 
not remember those transactions. The OIG asked Applicant whether she submitted 
forged bank statements to the County, and Applicant stated, "I don't remember this at all. " 

OIG Interview of Landlord 

Landlord told the OIG that he is the owner of in Boca Raton. 
Landlord met Applicant through a mutual friend that works at the bank where he is 
employed. Landlord stated that he rented his entire house to Applicant, never one 
bedroom, and that he resided in the property along with Applicant for a couple of months 
before moving to his parents' house in Coral Springs, Florida. Landlord stated that he 
rented his residence to Applicant for $2,200.00 per month and that she usually paid in 
cash . Landlord does not have any receipts for the rental payments he received from 
Applicant. 

Landlord told the OIG that he knew that Applicant applied for County rental assistance. 
He recalled that Applicant assisted him in obtaining a vendor number from the County. 
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Landlord told the OIG that he submitted balance statements showing the amount of rent 
owed to him by Applicant. He confirmed receiving $10,000.00 for rental assistance 
application 35509 and $6,600.00 for application 70098. 

Landlord reviewed his bank statements that showed the deposit of $6,600.00 for rental 
assistance application 70098 on June 22, 2021 , and a Zelle payment to Applicant for 
$2,100.00 on June 23, 2021. The OIG asked Landlord why he gave money back to 
Applicant if she owed him rent for multiple months, Landlord stated "the amount paid back 
to Applicant was an overage of rent that was paid to me and money was owed to Applicant 
for the overpayment of rent." Landlord stated that Applicant paid him rental payments in 
cash, and he believes the payment was an overage of rental payments made by 
Applicant. 

For application 125263, Landlord was shown two bank statement pages from Applicant's 
bank account that were submitted to the County illustrating rent payments via Zelle 
transactions for $1,100.00 on December 1, 2021 and January 2, 2022. Landlord stated 
that Applicant sometimes paid rent via Zelle. The OIG informed Landlord that the bank 
statements showing Zelle payments from Applicant to him appeared to be altered. 
Landlord stated that he did not have any information about the altering of bank 
statements. 

OIG Financial Analysis of Applicant's Purported Rent Payments 

Applicant and Landlord submitted applications to the County stating that Applicant had 
not paid rent for the months April of 2020 through July of 2021 . There were no such claims 
for the months of February and March of 2020. The OIG examined the bank accounts of 
Applicant and Landlord, including cash transactions and check, money transfer, and cash 
app payments that could have constituted rent payments from Applicant to Landlord for 
the months when they did not request assistance. 

Both Applicant and Landlord told the OIG that when she paid rent, Applicant paid Landlord 
with cash. Account analysis showed no cash withdrawals or deposits as high as or 
collectively comprising the amount of the monthly rent that Applicant and Landlord stated 
in assistance applications was paid to Landlord. 

The OIG analysis revealed the following Zelle payments from Applicant to Landlord: 

4/15/2020 
4/16/2020 
4/20/2020 
4/25/2020 
5/14/2020 
3/22/2022 

$500.00 
$500.00 
$300.00 
$50.00 
$300.00 
$1,200.00 

Her total cash withdrawals are as follows: 
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2/12/2020 
3/23/2020 
6/2/2020 
7/10/2020 
8/11/2020 
9/11/2020 
10/5/2020 
11/9/2020 
11/24/2020 
3/17/2021 
3/26/2021 
6/17/2021 
6/23/2021 
3/17/2022 

$200.00 
$50.00 
$100.00 
$1 ,700.00 
$1,700.00 
$700.00 
$302.00 
$106.95 
$500.00 
$100.00 
$1,500.00 
$302.50 
$700.00 
$80.00 

The analysis showed no checks from Applicant to Landlord. 

Conclusion 

2025-0003 

Applicant submitted several rental assistance applications stating that she was renting 
from Landlord. On each occasion, she attested that the information provided was 
accurate. For applications 35509, 70098, and 90411, she submitted signed lease 
agreements stating that she rented the entire home. Her assistance applications indicated 
that the only tenants or household members were her daughter and her. 

Her applications included representations that she was past due on rent, and for some 
applications, had received past due notices. Landlord told this office that he moved out 
and lived with his parents and that the lease agreements indicated she rented the entire 
house. He, however, told the Palm Beach County Property Appraiser when faced with the 
possibility of losing his homestead that he had canceled the lease with Applicant because 
she was unable to pay. Additionally, he stated that he never moved out. His assertions to 
the Property Appraiser contradict his statements to this office and the lease agreements 
and his driver's license submitted to the County in support of Applicant's assistance 
application. 

Our review of Applicant and Landlord's financial records show no payments from 
Applicant to Landlord that suggest payments, withdrawals, or deposits for the amounts 
listed as rent in the various assistance applications and landlord Balance Statements. 
Both Applicant and Landlord told the OIG that when she paid rent, it was in cash. 
Moreover, when the County requested records which reflected rent payments by 
Applicant, she submitted two showing Zelle transfers of $1,100.00 per month as the form 
of rental payment. The OIG obtained true and accurate bank statements, which showed 
there was no record of Zelle payments made by Applicant to Landlord for December 21, 
2021 in the amount of $1,100.00 and January 1, 2022 in the amount of $1 ,100.00, as she 
claimed to have been made. We therefore find Applicant and Landlord 's statements 
regarding alleged rent payments are false. 
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We find that Applicant and Landlord worked collaboratively to provide false information to 
the County in support of Applicant's assistance applications. As a result of the misleading 
and false information provided by Applicant along with Landlord, the County issued 
$16,600.00 in rental assistance to Landlord and $900.00 in food assistance to Applicant. 
We find the total amount of assistance issued , $17,500.00, to be Identified Costs. We 
also find that Applicant and Landlord unsuccessfully attempted to collect $14,450.00 in 
inappropriate County funds based on the submission offalse documents with applications 
90411 , 125263, and 132083. 

The allegation that Applicant along with Landlord provided false information in rental 
assistance applications is supported. 

IDENTIFIED COSTS 

Appllcatlon Application Date of Type of Amount Paid Amount 
No Submission County Assistance Requested on 

Date Payment Denied ADDlicatlons 
35509 10/20/2020 11/10/2020 Rental $10,000.00 
35509 10/20/2020 10/28/2020 Food $900.00 
70098 06/04/2021 06/16/2021 Rental $6,600.00 
90411 09/13/2021 N/A Rental $6,750.00 
125263 03/31/2022 N/A Rental $3,300.00 
132083 05/17/2022 N/A Rental $4,400.00 

Total: $17,500.00 $14,450.00 

Identified Costs: $17,500.00 

ACKNOWLEDGEMENT 

The Inspector General's Investigations Division would like to thank the Palm Beach 
County Community Services Department and The Palm Beach County Property 
Appraiser's Office staff for their cooperation throughout this investigation . 

RECOMMENDED CORRECTIVE ACTIONS 

The OIG recommends that the County seeks reimbursement of $17,500.00 in 
inappropriately issued funds. 

RESPONSE FROM MANAGEMENT 

Pursuant to Article XII , Section 2-427 of the Palm Beach County Code, Community 
Services was provided the opportunity to submit a written explanation or rebuttal to the 
findings as stated in this Investigative Report with in ten (10) calendar days. Their written 
response is as follows: 
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The Community Services Department concurs with the Inspector General's 
recommendations in investigative report 2025-0003 and will seek $17,500 in 
reimbursement from the individuals named in the report. 

RESPONSE FROM APPLICANT 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, Applicant was 
provided with the opportunity to submit a written explanation or rebuttal to the finding as 
stated in the Investigative Report within ten (10) calendar days. Her response is as 
follows: 

With respect to Report 2025-0003, I acknowledge that $900 in food assistance was 
issued to me. I am willing to work with the appropriate agency to arrange 
repayment of that amount. 

Respectfully, 

RESPONSE FROM LANDLORD 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, Landlord was 
provided with the opportunity to submit a written explanation or rebuttal to the finding as 
stated in the Investigative Report within ten (10) calendar days. Landlord did not submit 
a response . 

[ 
r his fnvesugaUou /1as been conduc1ed in accordance with the ASSOC/A TION Of I I 

_ INSPECTORS GENERAL Principles & Quality Standards for Investigations. I 
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