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FALSE INFORMATION ON PALM BEACH COUNTY EMERGENCY RENTAL ASSISTANCE
PROGRAM LAKE WORTH APPLICATIONS

WHAT WE DID

The Palm Beach County (County) Office of

Inspector General (OIG) received a
complaint from the County Community
Services Department Communit
Services) concerning ﬁ
(Applicant)’s applications to the County
Coronavirus Aid, Relief and Economic
Security (CARES) Act Program and
Emergency Rental and Utilities Assistance
(ERA) Program. Community Services
alleged that Applicant  submitted
substantively the same employment
termination letter on letterhead purportedly
from different companies with various
assistance applications. The County
approved several of Applicant’
applications, but denied others once
inconsistencies were discovered.
Community Services also reported that
Applicant received assistance from the
State of Florida.

Based upon our initial review of Applicant’s
applications and accompanying
documents, the OIG initiated an
investigation of the following allegation:

Allegation (1): Applicant and Prosper
Joseph' acted together to submit false

SUMMARY

information to the County in support of
Applicant’s assistance applications, which
resulted in improper grant funding from
County programs.

Our office reviewed Applicant’s assistance
applications, supporting documents, and
the program guidelines. We also
interviewed Applicant, Mr. Joseph, and
individuals with knowledge of the
information contained in the documents
submitted with Applicant’s applications.

WHAT WE FOUND

Allegation (1) is supported. We found
that Applicant and Mr. Joseph acted
together to submit falsified documents to
the County in support of Applicant’s
assistance applications.

As a result of their actions, the County
approved four applications seeking food,
rental, and/or utility assistance on behalf of
Applicant. In addition, the County
approved requests for utility assistance,
while denying rental assistance, on behalf

of Applicant in two other assistance
applications after discovering
inconsistencies in  her  supporting

documentation. The County issued a total

1 Pursuant to applicable law, the OIG redacts personal identifying information of applicants for or participants in federal,
state, or local housing assistance programs. Mr. Joseph was not the applicant or participant for the assistance program

identified in this report; thus, his name was not redacted.
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of $15,004.39 in rental, utility, and food
assistance on behalf of Applicant,
which we find to be Identified Costs.?

We found sufficient information to warrant
referring our findings to law enforcement
(with a copy to the State Attorney’s Office)
for a determination of whether the facts
arise to a criminal act under section
817.03, Florida Statutes.

We also found sufficient information to
warrant notification of our findings to the

United States Attorney’'s Office for a
determination of whether they constitute a
violation of Title 18, Chapter 47, section
1001, United States Criminal Code.

WHAT WE RECOMMEND

We make one recommendation; that the
County seek reimbursement of
$15,004.39 in issued funds.

2 |dentified costs are costs that have been identified as dollars that have the potential of being returned to the entity to

offset the taxpayers’ burden.
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BACKGROUND

The CARES Act

On March 1, 2020, Florida Governor Ron DeSantis |
directed the State Health Officer to issue a public |
health emergency in the State of Florida due to the
COVID-19 pandemic. On March 13, 2020, then-Palm
Beach County Mayor Dave Kerner declared a state
of emergency in the County due to COVID-19.

On March 27, 2020, the President signed the CARES
Act into law. The CARES Act allocated $2.2 trillion in
economic relief to individuals, businesses, and governments affected by COVID-19. State
governments were allocated a total of $139 billion based on their populations (as
measured by the U.S. Census Bureau in 2019), with no state receiving less than $1.25
billion. Florida received a total of $8.328 billion, with $261,174,832 of that total provided
to Paim Beach County.

On May 15, 2020, the Palm Beach County Board of County Commissioners dedicated
$40 million of the approximately $261 million allocated to it for “Emergency Mortgage,
Rental and Utility Assistance.” Community Services administrated the rental assistance
portion of this funding.

CARES Act Coronavirus Relief Fund Rental, Utilities, and Food Assistance
Program Guidelines

The CARES Act - Coronavirus Relief Fund Rental, Utilities, and Food Assistance Program
was designed to utilize CARES Act funds to provide one-time rental and utility assistance
to eligible County residents who experienced loss of income, reduction in hours, or
unemployment as a direct result of the COVID-19 pandemic. The Community Services
website explained that in order to be eligible for the Program, the applicant must reside
within the corporate limits of Palm Beach County and have documentable information to
evidence loss of income, reduction in hours, or unemployment because of the COVID-19
pandemic that contributed to missed rental payments and/or utility payments. Eligibility
guidelines on the website also listed the income and asset requirements to qualify for the
Program. Applicants were eligible for assistance for food, past due rent, and/or utilities
due from March 1, 2020 to December 31, 2020.

Emergency Rental Assistance Program

On March 9, 2021, under the authority of the U.S. Department of Treasury Emergency
Rental Assistance Program ERA-1 (as established by the Consolidated Appropriations
Act, 2021) and ERA-2 (as established by section 3201 of the American Rescue Plan Act
of 2021), the Palm Beach County Board of County Commissioners (BCC) approved ERA-
1 funding to assist Palm Beach County residents affected by COVID-19 with rental and

Page 3 of 31



OFFICE OF INSPECTOR GENERAL , 2023-0002

utility assistance. On August 17, 2021, the BCC approved ERA-2 funding for the same
purpose.

Eligible Palm Beach County households are renter households in which one or more
individual(s) meets all of the following criteria:

e For ERA-1, qualifies for unemployment or experienced a reduction of
household income, incurred significant costs, or experienced other financial
hardships due to COVID-19 (either directly or indirectly), or for ERA-2,
qualifies for unemployment or experienced other financial hardships during
or due to (either directly or indirectly) COVID-19 [Emphasis added];

¢ Demonstrates a risk of homelessness or housing instability; and

e Has a household income at or below 80% of the area median.

Rental Assistance Applications

The County accepted applications . gmﬂm he

electronically on the Community Services u_'"'j’.,;ﬁf”d,: Palm Beach County

Online System for Community Access to .\;m COMMUNITY

Resources and Social Services (OSCARSS).
OSCARSS required applicants to upload If,',;f; SERV|CES
certain supporting documentation, including Helping P

identification, employment information, a rental

lease agreement, and a Balance Statement from the landlord. The Balance Statement
was to be completed by the applicant’s landlord or property manager, and was to reflect
the amount of rent owed by the applicant.

The form of the application differed slightly throughout the Program, but each included
eligibility questions and acknowledgements. Applicants were required to affirm these
statements by electronically checking a box next to each one. Applicants had to check
each box every time they submitted or resubmitted an application.

The Acknowledgement section for applications during the period relevant to this report
included the following:

0 | further certify that | have read?® the above information and, to the best of
my knowledge and belief, the information is accurate and has been
properly recorded. Additionally, | understand that | am responsible for
the accuracy of the information provided and that said information will
be used as a basis for determining my eligibility for services. | also
understand that any falsification or misrepresentation of this
information is just cause for denial of services and prosecution for
fraud. [Emphasis added]

3 In the version of this acknowledgment for application No. 64167, there was a comma after the word “read.” Otherwise,
this acknowledgment was identical for applications Nos. 64167, 75033, 90113, 113627, 141688, and 81995.
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The final page of the application required the applicant’s electronic signature and date of
submittal.

Community Services assigned applications it received to a Community Services reviewer.
The reviewer checked whether the applicant submitted all required information and that
there were no discrepancies within the documents. If information was missing, or if
information in submitted documents was inconsistent, the reviewer would return the
application to the applicant, noting what was missing or inconsistent. If the applicant met
the eligibility guidelines and submitted required documentation, and the applicant's
landlord had registered or was in the process of registering with the County as a vendor,
the reviewer would send the application to a supervisor for review.

Then, applications were sent to Community Services fiscal personnel. Upon the approval
of an application for rental assistance, the County sent notice of approval and a request
for payment to the County Clerk & Comptroller's Office for payment processing.

The County Clerk and Comptroller’'s Office paid rental assistance funds directly to the
applicant’s landlord, paid utility assistance directly to the utility provider, and issued a food
assistance to the applicant via a pre-paid debit card. In order to be paid, the landlord had
to register as a vendor with the County. If not already registered, the County sent the
landlord a link to a portal to complete the vendor registration process.

Property Records for [ NG |ake Worth, FL.

Applicant’s assistance applications Nos. 75033, 90113, 113627, 141688, and 81995
listed her address as h Lake Worth, FL 33461.4 This address
is part of a 36-unit apartment complex located at [ . Lake Worth, FL.
The Palm Beach County Property Appraiser's online database shows that [l
B 12 been owned by NSNS ince January 2015,
ALLEGATIONS AND FINDINGS
Allegation (1): - -
Applicant and Prosper Joseph acted together to submit false information to the

County in support of Applicant’s assistance applications, which resulted in
improper grant funding from County programs.

Governing Directives:

Palm Beach County CARES Act— Coronavirus Relief Fund Rental, Utilities, and Food
Assistance Program application and program guidelines; Palm Beach County Emergency
Rental Assistance Program application and program guidelines.

4 Application No. 64167 requesting food assistance listed Applicant’s address as [N ake Worth, FL
33460.
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Finding: - i
The information obtained supports the allegation.

Food Assistance Application 64167

County records show Applicant's application No. 64167 seeking food assistance was

electronically signed and submitted to the County on December 17, 2020. The application
listed Applicant’s address as d Lake Worth, FL 33460. The County

returned the application and requested additional information on December 18, 2020. It
was resubmitted that same date.®

The Declaration of Crisis section of application No. 64167 stated Applicant “Lost job due
to covid 19.” [Emphasis added]

Doclaration of Crisis (Please Explain the reason for your Grisis Situation below):

‘Lost job due to covid 19

i

The supporting documents submitted with this application included Applicant’s driver’s
license and a 2019 income tax return, along with a layoff letter dated “March, 20 2020”
containing several typographical errors and purporting to be from Walmart and authored
by Joe Bryant, a Walmart “HR Rep.”

The layoff letter had a Walmart logo but did not include a phone number, email address,
or corporate address for Walmart or HR Rep. Bryant. The letter stated that as a result of
COVID-19, Applicant’s “position is subject to a layoff’ and her “last day of employment
will be [20, March 2020].”

5 The County returned the application a second time, and it was resubmitted to the County on December 20, 2020.
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Walmart

Save money. Live better.

Maceh. 26 2028

A3 you may be saviare, Wabsurt in experienciag finnncial didficultivs. Many departments
are capericacing fonding cuix, rostructuring < eperations, duwe o Uevid-<19 and the
porermocs rule to shat dew . It b wilh gren? sedeess that we leform you that your
position i subjcct to a tnyeldl. Accocding to the orgauization™s plan, yeur lnvt day of
empleaywiont willl be [28, March 2024].

We makk thet yon keep s pested ms 18 your corvent sddroxs se that we wony soad youm
coapleymeont-reinted paporw eri. such us yoar W:2, If yvou participaie in the P
cempEny-spemercd imurance plams. information will be fsrthcoming regurding the
unetiiod to mwe te continwe your msmcance benelite. Should » thind party comtact ux for
an empley ment reforence, sur compan)y palicy is that we will saly provide your dates of
cosplayment nnd job titlhefx) with the Orpuaization. We will ahe verify your saiasy
Mstery with enr organization if you wanld like for us to de so.

Pleaswe sote that we rescmve the Fight o provide sdditiens! information wpon the regquest
of a gercrmment entity or nwhes we sre lepaly reyguired ta previde such informstion. We
have aho sitmched » Letter of Recommendution that you sre welcame to pravide te
preipective cmplayens if yue wounbl fike. We nosld like (o de sB ve cum to it you
with this trausition, Thorefore, if you have uny guextisns regeedisg your fasl pay.,
benefits, 481(K) vic. Piemve da wot beaitntr to nddress your guestions 1o contact s We
would like (o eapross sur siscere gratitede for your coatributisns (o the srgnaization
And vy misk you all the best in your future endeavors

Kimcerety,

Joe Bey ant. IR Rep.

The County processed the application on December 21, 2020 and approved the issuance
of a grocery card to Applicant in the amount of $1,300.00 on December 28, 2020.6

County records obtained by the OIG show that the food card was used for several
unallowable’” expenses, including purchases at locations other than grocery stores and
payments of $342.59 to Geico Auto and $607.00 to Carmax Auto Finance.

8 County records show that the card was funded on January 15, 2021, and the food card was mailed on January 17,
2021 to Applicant at the address listed in application No. 64167.

7 Community Services maintains information on its website regarding the rules for the food assistance program.
Although the website was revised during the duration of the program, Community Services advised our office that the
guidelines for allowable expenses remained consistent. The Palm Beach County’s CARES ACT- Coronavirus Relief
Fund — Rent and Utilities Assistance Program Frequently Asked Questions posted to the website provides, the “food
assistance card may ONLY be used to purchase food at grocery stores. You may use the grocery store of your
choice but the card is only valid on food items.” [Emphasis added]
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Rental Assistance Application 75033

County records show Applicant's rental assistance application No. 75033 was
electronically signed and submitted to the County on May 4, 2021. Application No. 75033
isted Applicant’s address as NS | oo Worth, FL, her landiord
as Avaira [sic] at Lake Worth, and her monthly rent payment as $1,795.00.8 The

Ascstional Quenticons - Renvtald Assbstsnces
VWhnat s the Rent Due Daie? ~
Wotent is youn Larcilonds MNasrme? © acaice ar fake wvorth
ahat s your Lardioad’s AddressT © $33 5 Congrets Awe, Delry Beacn. FL 23445
UL ds. yrour L s Email A 7 * e
Uhal is your Landiond's Phone Number? © s61 463 #4090
Whad s waur Manshhe Foent AmaansT = . $1,7R5.00

HNd you receeug 3 Remal Lalp or Evconon Nobce? ~ wes

Hang yoes neoabead an evanon Nating (Esaec afoer 0TS0 10} Creismol Dy Ne
e COMID-18 pandemic? ~

Whan i e FRaatal Ao Requensted? * 0oy 1,0 2008 1, 06/ 2027, 05 201

WL is Bae Rermtial Post Due Asmouant escpuersdand? © $? 3 m

VWEImE s the Rentel Eobe Feea, Amount Redgquested? = $ 2000 50

Wikt ix the Tatsd 1 . e

[ Foww many Bedrocms ans 0 yoar Hame? © 3 SIRTERAEE

application sought assistance for May through August 2021 in an amount totaling

8 The lease, landlord balance statement, and letter purportedly from Aviara Florida Properties submitted with application
No. 75033 lists the monthly rental rate as $1,785.00.
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$7,789.00.° The application’s Declaration of Crisis states Applicant’s needed assistance
was COVID-19 related.

Due to the Covid-19 impact (sic) has affected us by cause (sic) us to not (sic) able
to work as the world become (sic) more expensive. I'm requesting help because |
have felling (sic) behind on my bill and lost my job. | need the help because | have
2 kids that | don’t want to (sic) homeless with. Life is hard right now and I'm praying
for it to get better, Please help me Please.

Doclaration of Crisis (Pleans Explain the reanon for your Crisis SHustion bolow):

Due ta the Covid-18 impact has affected us by cause us to not able 10 work as the worid become more expensive. I'm
. requesting help because | have felling bahind on my bill and jost my job. [ nead the help because | have 2 kids that {
don't want to hometaess with. Life is hard right now and I'm praying for it 1o get better, Piease he!lp me Please

The County returned the application on May 5, 2021 and requested additional information,
including proof of Covid-19 crisis, a State of Florida Department of Economic Opportunity
(DEQ) unemployment letter showing amounts received and payment history, and food
stamp letter showing Applicant’s name and benefits. Thereafter, the County returned the
application on ten separate occasions, requesting that Applicant provide additional
information on income history, address information, employment information, more details
about her Covid crisis, and lease information. On each occasion, Applicant responded by
providing additional information. Additionally, during the review process, a Community
Services reviewer spoke with Applicant regarding the information in her application.

The supporting documents submitted with this application included Applicant’s driver’s
license; three Virgo Health Service earnings statements; and a layoff letter dated “May, 1
2021 containing several typographical errors and purporting to be from Virgo Health
Service and signed by Kemari Bryant, an “HR Rep.” The layoff letter had a Virgo Health
Service logo but did not include a phone number, email address, or corporate address for
Virgo Health Service or HR Rep. Bryant. The letter stated that “Adecco” was experiencing
financial difficulties, and that Applicant's employment “is subject to a layoff’ and her “last
day of employment will be 01, March 2021].”

The layoff letter purportedly from Walmart submitted with application No. 64167 and the
layoff letter purportedly from Virgo Health Services submitted with application No. 75033
were virtually identical in form and verbiage, typographical errors, format of the date (both
letters had a comma after the month instead of the day), and the last name (Bryant) of
the H.R. Rep who supposedly signed the letters.

° We were unable to reconcile the amount requested in the application with lease amount and late fees listed in the
lease and landlord Balance Statement.
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==

virgo Wervice

May, 01 2021

L.ake Worth, F1. 33360

As vou may be aware. Adecco is experiencing financial difficulties. Many
departments are experiencing funding cufs, restructuring its operations, due fo
Covid-19 and the governors rule to shut down. It is with great sadness that we
inform you that your position is subject to a layoff. According to the
organization’s plan, your last day of employment will be 01, May 2021},

We ask that you keep us posted as to your current address so that we may send
you employment-related paperwork, such as your W-2, If you participate in the
company-sponsored insurance plans, information will be forthcoming regarding
the method to use to continue your insurance benefits. Should a third party
contact us for an cmployment reference, our company policy is that we will only
provide your dates of employment and job title(s) with the Organization. We
will also verify your salary history with our organization if you would like for us
to do so.

Please note that we reserve the right to provide additional information upon the
request of a government entity or when we are legally required to provide such
information. We have also attached a Letter of Recommendation that you are
welcome to provide to prospective employers if you would like. We would like to
do all we can to assist you with this transition. Therefore, if you have any
questions regarding your final pay, benefits, 401(k), etc. Please do not hesitate to
address your questions fo contact us. We would like fo express our sincere
gratitude for your contributions to the organization. And we wish you all the
hest in your future endeavors.

Sincerely,

Kemari Bryant, HR Rep.
—= = =

The three earnings statements submitted with application No. 75033 had pay dates of
March 26, 2021, April 2, 2021, and May 10, 2021, and identified Applicant's employer as
Virgo Health Services."?

10 The layoff letter and three earnings statements show Applicant's address as [ N L 2ke Worth, FL 33460.
This address, which was also listed as Applicant’'s address in application No. 64167, is the residence of Applicant’s

mother. Applicant resided there with her mother prior to and after residing at . Lake Worth, FL.
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[0 =1 ]
_ TR
""" Two Bundred and twenly-three and 7100
EMPLOYER PAY FERIOD
:\{% Health Sacvices Peviod Beginning LB IIROZ Y
Summik Bied Unit 18848 Padod Ending: Q2P0

Wes=i Paim Beach FL 33416 Pay Data: 040272021

a50-800-0035 Total Hours: 2%5.00

EMPLOYEE

BENEFITS Usead Available HET PAY: $223.78
Paid time off GO0 E£.00

Sick .00 403

RREMO:

BPAY Hours  Rate Current YT DEDUMCTIONS Current YTD
Reguisr Pay 2500 1050 282 .50 &.582 .50
Overtame Py pE-X.
HoSday Pay 15,00

TAXES _Current Yo
Federal lncome Tax 18.65 1.780.75 | SUMMARY Currant YD
Bocial Security 5.2 408.88 ‘otal E28: ¥ S62.
Medteae st o [ 53%57?4 £g850
Deducione 30.00
Net Pay $223.76

The lease submitted with application No. 75033 was for a term of May 18, 2020 to July
17, 2021, listed a rental rate of $1,785, and listed the lessees as Applicant and another
individual, and the apartment manager as Aviara Properties, LLC. A letter purporting to
be from Aviara Florida Properties was also submitted with the application. The letter
detailed Applicant’ rental amount and late fees. The letter was dated June 8, 2021, and
contained a logo for Aviara Florida Properties.
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EAN

ANV IARA

FLORIDA PROPERTYTIES

GIBI20210

Lake Worth, Fi. 33461

To whom it may concern:

The rent of $1_785.00 includes itrash, pest control, and maintenance. We do not have a specific
amount for each item. This is already included with the rent.

Regarding the late fees, on the 4™ of the month a late fee of S100 is charged. An additional S10 is
charged daily until the rent iz paid. Due to Ms. Francilus requesting rental assistance upper
management decided 1o not continue to charge her an additional $10 for the month of May. This
brings the 10tal of late fees of $170.00.

Please feel free to call us at S61-463-R400 or email ar suppongraviaraflorida. com if you have
any questions.

Thank you, I

Aviara Lake Worth Managemeni

Applicant also submitted supporting documents for another individual, whom she listed
on her application as a household member and her alleged “Significant Other.” The
documents included four earnings statements and a layoff letter for that individual
purporting to be from Cheney Brothers. The letter was dated “April, 29 2021” and

urportedly signed by Carlos Cruz, a Cheney Brothers “HR Rep.” The layoff stated [}
“ position “is subject to a layoff” and his “last day of employment will be [29,
April 2021}.”
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Cheney @

Brothers

April, 29 2021

Lake Woarth., Fi. 33460

As yYou may be anare. Cheney Brothers is experiencing financial difficulties. Many
departments are experiencing funding cuts. restructuring their operations, due to
Covid-19 and the company changes. 1t is with great sadness that we inform you that
rour position is subject to a Iayoll. According (0 the organization’s plan, your last day of
employment will be 29, April 2021},

We ask that you Keep us posted as to your current address so that we may send you
employ ment-reinted paperwork, such as your 3W-2, If you participate in the
compan)y-sponsored insurance plans, information will be forthcoming regarding the
method 10 use 10 continue your insurance benefity. Should s third party contact us for
= enoplosyment reference, our company policy is that we will only provide your dares of
cemployment and job tide(s) with the Organization. We will alsa verify your salary
history with ocur organization if sou would like for us 1o do so.

Piease note that we reserve the right ta provide additionatl information upon the request
of a government entity or when we are legally required to provide such information. We
have also attached a Letter of Recommendation that you sare welcome 1o provide to
prospective employers if you would like. We would like to do all we can to assist you
with this transition. Thercfore, if you have any questions regarding »our (inal pay.
benefits. 401{K), ete. Pleuse do not hesitate to nddress your gquestions to contaet us. We
would like to express our sincere gratitude for your contributions to the organization.
And we wish you all the best in your fuiure endeayors.

Sincercly.

Carlos Crouz, HR Rep.

The layoff letter purportedly from Cheney Brothers was almost identical in form and
verbiage, typographical errors, and format of the date (the three letters had a comma after
the month instead of the day) as Applicant's layoff letters purportedly from Walmart and
Virgo Health Service submitted with application No. 64167 and application No. 75033,
respectively.

The four earnings statements had pay dates between March 26, 2021 and May 7, 2021,
and identified that individual’'s employer as Cheney Brothers, Inc.
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CHENEY BROTHERS INC.

ONE CHENEY wWAY
RIVERA BEACH, FL 33404-7000
(5531) BASATO0

R

Faing Status. SinpiaMamied Ming vepermieldy
e

ABP

Eamings Statement

Pericd Beginning o3/21/2021
Pariod Ending. Da0a2021
Pay Date: OSOWR021

Earnings ate howurs him  pesion yemr to date Additional Tax Withholding information
Raegutar 18.2100 80.00 1.45€.80 12,585 .64 T AS TGOS AL OWS oS .
Overtime 27 .3150 20.85 589.52 2.880.08 L No Gemde dncome Tax
Rewoactve 434 .19

Groes Pay $2.02¢.22 15.898 .91
Deductions Sasiutory

Fegaral income Tax -177 .37 1,081 .42

Social Securty Tax =125 12 /870 .91

Madicare Tax 28 .27 227 .07

Other

Dental Ina 125 -8 .01° 40.0S

(&7 -4 .00 20.00

Shormerm Dis 6.46

Fiot_Pay $1.682.54

Cheching Acct T ,682.54

Net Check 30 .00

* Excluded from federal taxable wages

Your federal laxabie wages this peviod are
$2,018 .31
Additional Tax Withholding Information
ru.u. Lniinl Stemus:
Serrges
B 2 suc

CHENEY BROTHERS . INC. Advice number: 00000410248

ONE CHENEY WAY Pay date O4/Ow2021

RIVIERA BEACH, FL 33404-7000

(561) 845.4700 iE

10 the sccowm  of transs  ABA mrnouang
Gearsid Paulemon : i—"‘b MICKH HKRIH $1.68B2.54
N g w NON-NEGOTIABLE

The County processed application No. 75033 on June 28, 2021.

Payment to [N

On June 29,
$7,410.00 to
including late fees.

2021, the Count‘ issued check number 00003245914 in the amount of

for rental assistance for application No. 75033
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Utility Assistance Application 81995
County records show Applicant’s application 81995 seeking utility assistance was

electronically signed and submitted to the County on July 14, 2021. The application listed
Applicant's address as d Lake Worth, FL, stated that her utility
bill was $272 past due,"! and requested electric assistance of $500.00.

Additional Questions - Homo E}\urgy F————

VWhat in the Electric Bill Due Date? - 07,/07/2021
| VWhat is the Electne Company's Neame? * LAKE WORTH UTILITES (LAKEDD23)
Vwhat is the Electnc Company Account Numbear? = 23727176802
Did youw recaive an Electnic Bil Lale Nolice? * ves
What s the Electric Bill Due Start Date? * o7/02/2021

vinat = the Electne Bill Due Amount Reguested 7

Whal is the Electric Bill Due End Date? * O8/05/2021
S$500 00
s your Elctric Bill i & household member's namea? * Yes
I= the Electnc Bill in your name? " yYes
What is the name on the Electric BIN7? ~
| VWhat is thair relstionship to you? (Person on Electric Bill) =
[ Vwhat is your Electricity Past Due Amourt? * L2722 00

" The utility bill submitted with Applicant’s application No. 81995 showed a total due of $271.50.
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The application stated that Applicant’s crisis was COVID-19 related. The Declaration of
Crisis section of the application stated, “| am a mother of two kids who is going thru a hard
time and need some help.”

Additicnral Questions - Self Attestation

= your Crisis COVID-18 or NON-COVID Related? =~ |[GOWVID-18

Crinis s dus to Direct or Indirect causes from COVID-19: ~
w~ Reduction or Loas of Income
« Loat Employment
Qualfified for Unempioyment
~ Increase In Expenses Due 1o COVID-168
Caring for or being a High Risk ndividual
~~ Responsible for Caring for Children / Grandchildren at Home

30% or More RRent Increasea

Declaration of Crisis (Please Explain the resson for your Crisis Shtuation below):

t am a mother of two kids who i$ going thru é hard t.irﬁe and need some help

The County returned the application to Applicant on July 14, 2021 and requested a
signature on the social security card submitted with the application. The application was

resubmitted that same day.

The supporting documents submitted with this application included a City of Lake Worth
Beach utility bill dated July 7, 2021 in the name of her alleged “Significant Other”,
reflecting a past due amount totaling $271.50, as well as the same layoff letters and
earnings statements from Virgo Health Service for Applicant and from Cheney Brothers
for her alleged “Significant Other” that were submitted with application No. 75033.
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City of Lake Worth Beach utility bill
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The County processed application No. 81995 on July 20, 2021.
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Payment to Lake Worth Utilities

County records show that on July 21, 2021, the County issued payment of $271.50"2 to
Lake Worth Utilities for Applicant’ application No. 81995.
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Rental and Utility Assistance Application 90113

County records show Applicant's rental and utility assistance application No. 90113 was
electronically signed and submitted to the County on September 10, 2021. The application
listed Applicant’s address as ﬂ Lake Worth, FL and her
landlord as “Avaira [sic] at Lake Worth.” The application listed Applicant’ monthly rent

payment as $1,785.00 and requested rental assistance for September 2021 through
December 2021. Additionally, Applicant requested $141.00"2 in electric utility assistance.

2 The $271.50 payment on behalf of Applicant was included in County check number 00003248861 to Lake Worth

Utilities in the amount of $1,760.97.
3 Applicant requested $141.00 in assistance on her application. The utility bill she submitted with her application

showed a total due of $140.77
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The application attested that Applicant’s crisis was COVID-19 related. In the Declaration
of Crisis section of the application, Applicant stated, “I still need help with my rent I'm
currently still unable to (sic) do (sic) to covid 19 that a member of my household has.”

Declaration of Crisis (Please Expilain the reazon for your Crisis Situation balow):

1 still need help with my rent I'm currently still unable 1o do to covid 19 that @ member of my household has

The same layoff letters for Applicant purportedly from Walmart submitted with application
No. 64167 and from Virgo Health Service submitted with application No. 75033 were
submitted with this application. A City of Lake Worth Beach utility bill dated August 5,
2021 in Applicant’s name was also submitted with the application. The August 5 utility bill
reflected the same account humber and service address as the July 7 utility bill in her
alleged “Significant Other's’name that was submitted with application No. 81995.

On September 15, 2021, the County approved the utility assistance portion of the
application and made a payment to Lake Worth Utilities on September 17, 2021 on behalf
of Applicant in the amount of $140.77.14

The County processed the rental assistance portion of the application on September 27,
2021, and made payment on September 29, 2021.

Payment to |

On September 29, 2021, the County issued check nhumber 00003259840 in the amount
of $11,487.00"5 to i for rental assistance for application No. 90113.

4 The $140.77 payment on behalf of Applicant was included in County check number 00003257336 to Lake Worth
Utilities in the amount of $376.85.

15 County records show this check reflected rental assistance for Applicant in the amount of $5,355.00, as well as for
another individual in the amount of $6,132.00.
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Rental and Utility Assistance Application 113627

County records show Applicant’s rental and utility assistance application No. 113627 was
electronically signed and submitted to the County on April 13, 2022. The application listed
Applicant’s address as d Lake Worth, FL; her landlord as
“Avaira [sic] at Lake Worth;” her monthly rent payment as $1,875.00; and requested

assistance for April 2022 through August 2022. Additionally, the application requested
$75.00"8 in water utility assistance.

16 Applicant requested $75.00 in assistance on her application. The utility bill she submitted with her application showed
a total due of $74.88.
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The application indicated that Applicant’s crisis was not COVID-19 related.
Additional Questions - Self Attestation

Is your Crisis COVID-19 or NON-COVID Related? * 'NON-COVID

However, the Declaration of Crisis section of the application stated, “due to job loss of
covid 19, high risk issues due pregnancy.”

Declaration of Crisis (Please Explain the reason for your Crigis Situation below):

| “due o job toss of cavid 18, high rsk issuss dus pregnancy

Additionally, the application noted that Applicant had received funding from “Our
Florida.”'”

Have you received any subsidy or assistance for Rental or | Yes i
Utilities from another Entity? * —————>-—

Who provided this Assistance? } PBC, Qur Florida

The County returned this application to Applicant on April 15, 2022 and requested
additional information, including proof that she had no pending applications with Our
Florida, had no income, and received food stamps or child support. The application was
resubmitted that same day.

17 OUR Florida was a program that provided rental and utility assistance to eligible renters facing financial hardship due
to the COVID-19 pandemic. The program was administered by the Florida Department of Children and Families (DCF)
and was funded by federal dollars from the U.S. Treasury. Community Services told the OIG that it discovered Applicant
received a total of $11,250.00 in rental assistance from the State of Florida for September 2021 through February 2022.
Community Services had provided Applicant with rental assistance totaling $5,355.00 for September through December
2021 pursuant to her assistance application No. 80113. The Community Services OSCARSS system is automatically
linked to the State of Florida rental assistance system.
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The County again returned the application on April 18, 2022, and notified Applicant that
the County would be unable to process her application until the State made a decision on
her pending application with them. The application was resubmitted on April 19, 2022.
The County again returned the application on April 20, 2022, citing the same rationale.
The application was resubmitted on April 26, 2022 with information showing that
Applicant’s application with Our Florida had been denied.

On May 5, 2022, the County approved the utility portion of assistance application No.
113627, but the County again returned Applicant’s rental assistance application on May
6, 2022 and requested that she provide the last two months’ bank statements if she was
not working, and that she certify zero income if no income existed. On May 10, 2022, the
County denied Applicant’s rental assistance application due to questions regarding her
income documents.

On May 15, 2022, Applicant requested an appeal of the County’s decision. On June 22,
2022, the County notified Applicant that her appeal had been denied.

The supporting documents Applicant submitted with her application included an undated
layoff letter purporting to be from Affordable Home Health Care and signed by “Steven
Jones, HR.” The letter had an Affordable Home Health Care logo, but did not include an
email address, phone number, or address for the company or HR Rep. Jones.

AFFORDABLE

Home Health Care

Lake !ort_h !ach, FiL 334860

As you may be aware, Company is experiencing financisi difficulties. Many departments
are experiencing cuts and restructuring their operations, due to Covid-19 and the
governor's rule has impacted us. With great sadness, we inform you that your last day
witlt be 01/05/2022. Your position is subject to a lemporary layoff due to your non-
vaccination siatus for the safety of our patients. We ask that you keep us posted as o
your current address so that we may send you emplioymeant-ralated paperwork, such as
yvour 1099-NEC. If you participate in the company-sponsored insurance plans, information
will be forthcoming regarding the method to use to continue your insurance benefits.
Should a third party contact us for an eamplioyment reference. our company policy is that
wa will only provide your dates of employment and job title(s) with the Organization. We
will also verify your salary history with our organization if you would like for us 16 do so.

Therefore, if you have any gquastions regarding your final pay, bensfits, 401(k), atc. Please do
not hesitate 1o address youwr questions to contact us. We woulkd like 10 axpress our sincera
gratitude for your contributions to the organizetion. And we wish you all the best in your future
endeavors.

Steven Jones, HR

Page 22 of 31



OFFICE OF INSPECTOR GENERAL 2023-0002

The Affordable Home Health Care letter submitted with application No. 113627 is similar
to the Walmart layoff letter submitted with application No. 64167 and the Virgo Health
Service and Cheney Brothers layoff letters submitted with application No. 75033. The
Home Health Care letter added that “Company” was experiencing financial difficulties,
and Applicant’ position “is subject to a temporary layoff due to your non-vaccination
status....”

Payment to Palm Beach County Water Utilities Department

County records show that on May 6, 2022, the County issued payment of $74.76'8 to
Palm Beach County Water Utilities Department on behalf of Applicant.

Rental and Utility Assistance Application 141688

County records show Applicant’'s rental and utility assistance application 141688 was
electronically signed and submitted to the County on July 15, 2022. The application listed
Applicant's address as d Lake Worth, FL and her landlord as
Avaira at Lake Worth. The application listed her monthly rent payment as $1,800.00 and
requested assistance for April 2022 through September 2022. The application also
requested $306.00"? in electric utility assistance and $146.00%° in water utility assistance.

The application attested that Applicant’s crisis was not COVID-19 related, as permitted
under the Emergency Rental Assistance Program ERA-2.

Additional Questions - SelfiAttestation

Is your Crisis COVID-19 or NON-COVID Related? * 'NON-COVID

Please enter the Start Date of your NON-COVID Related Crisis: * E/OQIZOZO o

Crisis is due to following NON-COVID related issues: *
Absent Household Member

Non-Covid Related
Car Repairs
Bereavement Expenses
Income Reduced

« Lost Job

+ Medical Expenses

8 The $74.76 payment on behalf of Applicant was included in County check number 00003287878 to Palm Beach
County Water Utilities Department in the amount of $194.12.

19 Applicant requested 306.00 in assistance on her application. The utility bill she submitted with her application showed
a total due of $306.40.

20 Applicant requested $146.00 in assistance on her application. The utility bill she submitted with her application
showed a total due of $145.96.
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In the Declaration of Crisis section of the application, the application states, “I just gave
birth to a newborn and as well looking for a new job and I'm on the edge of getting evicted
with my three children and currently don’t have anywhere to go.”

Declaration of Crisis (Please Expiain the reason for your Crisis Situation bolow):

1 just ge;ve birth to & newbom and as well keoking for &8 new job and i'm on the edge of gatting evicted with my three
itdren and currently dont have anywhears to go. ‘

| |

1

The County returned the application on July 21, 2022 and requested additional
information, including proof of COVID crisis and a current government assistance letter.
The application was resubmitted on July 22, 2022. The County again returned the
application on August 2, 2022 and requested additional information, including Applicant’s
August 2022 water bill and July 2022 electric bill. The application was resubmitted on
August 2, 2022. The County again returned it to her on that same date, requesting that
she upload her rental ledger. The application was resubmitted on August 4, 2022.

The supporting documents submitted with this application included a letter purporting to

be from Affordable Home Health Care, which was nearly identical to the letter submitted
with application No. 113627.
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AFFORDABLE

Home Health Care
E. Fi. 334850

As you may ba aware, Company iz expariancing financial difficulties. Many departments
ara experiencing cuts and restructuring thelr operations, due 1o Covid-19 and the
govarnor's rula has impactad us. With greal sadness, we inform you that yvour last day
will be 041/058/2022 Your position is subject to a8 temporary lavofT due (o your non-
wvaccination status for the safety of our patients. We ask that vou keep us posiad as to
your current address so that we may send you smployment-related paperwork, such as
your T099-NEC. If you participate in the company-sponsored insurance plans, information
will ba forthcoming regarding the meathod 1o use to continue your Insurance benefits.
Should a third party contact us for an employment reference, our company policy = that
we will only provide your dates of employment and job title{s) with tha Organizalion. We
wiill also verify vour salary history with our organization if you would like for us o do so.

Thearefore, if you have any guestions regarding your Gnal pay, benafits, 401{k}, etc,
FPleass do not hesitate to address your questions o contact us. We would like to express
our sincere gratifude for your contributions to the arganizsfion. And we wish you all the
best in your future endeavors.

Sincersiy,

Steven Jones, HR

On August 14, 2022 the County made final approval of the water utility assistance. On
August 21, 2022, the County denied Applicant’ rent assistance application, stating, “client
has used various employment letters in prior applications—same exact letter from
different companies...” On August 24, 2022 the County made final approval of the electric
utility assistance.

Payment to Palm Beach County Water Utilities Department

County records show that on August 15, 2022, the County issued payment of $145.962
to Palm Beach County Water Utilities Department on behalf of Applicant.

21 The $145.96 payment on behalf of Applicant was included in County check number 00003299737 to Palm Beach
County Water Utilities Department in the amount of $1,084.67.

Page 25 of 31



OFFICE OF INSPECTOR GENERAL 2023-0002

Payment to Lake Worth Utilities

County records show that on August 25, 2022, the County issued payment of $306.402%2
to Lake Worth Utilities on behalf of Applicant.

OIG Interview of Affordable Home Health Care Case Coordinator

The Affordable Home Health Care Case Coordinator told the OIG she handles human
resources for Affordable Home Health Care and has access to employee files. She told
the OIG that Applicant began working for Affordable Home Health Care in 2010 as an
independent caregiver. The Affordable Home Health Care Case Coordinator stated that
Applicant was not terminated, furloughed, or laid off due to the pandemic.

The OIG showed the Affordable Home Health Care Case Coordinator the letters
purportedly from Affordable Home Health Care and signed by Steven Jones. She stated
Mr. Jones was the company’s former owner. In a follow up interview, she told the OIG
that she spoke to Mr. Jones about the letter and he told her that he did not write nor did
he give permission for anyone to write the letter.

OIG Interview of the Aviara Florida Property Manager

The OIG provided the Property Manager for Aviara Florida, with a copy of the letter
purportedly from Aviara Florida Properties submitted with application No. 75033. She
stated that she provided a letter to Applicant, but the letter did not have the company’s
letterhead on it. She stated that Applicant altered the original letter.

OIG Interview of the Cheney Brothers Senior Director of Human Resources

The OIG interviewed the Senior Director of Human Resources of Cheney Brothers. The
OIG showed her the layoff letter for her alleged “Significant Other” purporting to be from
Cheney Brothers and signed by Carlos Cruz that was submitted with applications No.
75033 and 81995. The Cheney Brothers Senior Director of Human Resources stated that
the letter was not from Cheney Brothers. She said Carlos Cruz is not an HR representative
for the company, and no one by the name of Carlos Cruz has ever worked for Cheney
Brothers in Human Resources.

The Cheney Brothers Senior Director of Human Resources told the OIG that the individual
never worked for the company. She said the earnings statements submitted to the County
with his name resembled those issued by her company, but the file number (also known
as the employee number) listed on the statements belongs to a different person.

22 The $306.40 payment on behalf of Applicant was included in County check number 00003301352 to Lake Worth
Utilities in the amount of $1,489.64.
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OIG Interview of Applicant

Applicant told the OIG that she stopped working in November 2021 because she was
expecting a child. She learned about the rental assistance program through family friend
Prosper Joseph, who resided with Applicant’'s mother. Mr. Joseph knew about the rental
assistance program as he had previously helped Applicant’s niece complete a successful
application.

Applicant stated Mr. Joseph asked her to provide him with a copy of her lease, water bill,
and light bill. She said she provided the requested documents for use with her assistance
applications, but did not give him any other documents. Applicant further stated she did
not pay Mr. Joseph any money for helping her complete her applications. Applicant
remembered applying and getting approved for rental assistance three times, but she was
not asked whether the rental assistance was from the County or the State of Florida.

Applicant stated that Mr. Joseph had access to her online rental assistance portal with
the County, and she allowed him to be in charge of “everything” on her behalf. She stated
that there were times that Mr. Joseph told her that he spoke with Community Services on
her behalf and that he was keeping track of her application.

The OIG showed Applicant the employer letter purportedly from Virgo Health Service. She
told the OIG that the name Kemari Bryant, the Human Resources representative listed on
the employer letter for Virgo Health Service, is an alias Mr. Joseph sometimes uses.
Applicant stated she did not provide this document to the County, and that it was
“probably” obtained by Mr. Joseph and was “not legitimate.” Applicant was also shown
the earnings statements submitted with her applications purportedly from Virgo Health
Service. Applicant stated, “l don’t work for Virgo Health Services. These aren’t real check
stubs...” Applicant stated that she knows nothing about Virgo Health Service and has
never worked for the company.

The OIG showed Applicant a copy of the driver’s license of her alleged “Significant Other,”
earnings statements, and purported employer letter submitted with her applications. She
stated that she did not upload her alleged “Significant Other’'s” driver’s license to the rental
assistance portal and he was not living in the home at the time she applied for rental
assistance. She said he never worked for Cheney Brothers, and she had no knowledge
of the earnings statements and letter. She further stated that the documents are “not
legitimate,” as he never worked there.

The OIG showed Applicant the employer letter purportedly from Walmart dated March 20,
2020. She stated she has not worked for Walmart since 2016, and that it is not a true and
accurate letter. She said Mr. Joseph knows that she worked for Walmart in the past and
he is the person who completed this application. She also stated Joe Bryant, the name of
the Human Resources representative listed on the letter, is another alias Mr. Joseph uses.

Applicant stated she did not create the Walmart and Virgo Health Service letters, and she
had never seen them prior to speaking with the OIG.
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The OIG showed Applicant the letter purportedly from Aviara Florida Properties that was
submitted with application 75033. She stated that this was a true and accurate document
created by Aviara. Applicant was also shown the letter provided to the OIG by Aviara
Florida Properties without a letterhead. She stated she did not know if this was the same
letter sent to her by Aviara. Applicant told the OIG that Mr. Joseph uploaded all of the
records submitted to the County on her behalf, with the exception of her lease.

The OIG showed Applicant the letter purportedly from Affordable Home Health Care. She
stated she got the letter from Steve, the former owner. When the OIG told Applicant that
a case coordinator who handles human resources for Affordable Home Health Care said
the company’s owner did not create this letter, she reiterated that it is real. While viewing
the letter, Applicant stated “this doesn’t even seem right because | don’t even get paid
benefits. I'm an independent contractor.” She then stated that Steve wrote her a letter,
but Mr. Joseph must have edited it because she did not get benefits as part of her
employment as an independent contractor.

In a follow-up OIG interview, Applicant told the OIG that she was not aware that four rental
assistance applications had been submitted in her name to the County. She stated that
she only remembers submitting two rental assistance applications. Applicant told the OIG
that she is the person who clicked the button to submit those two applications into the

portal.
OIG Interview of Prosper Joseph

Mr. Joseph told the OIG he used to have a credit services business. He learned about the
Palm Beach County Rental Assistance program through the Florida Department of
Children and Families (DCF). DCF told him there was a program open to Palm Beach
County residents who had trouble making rental or utility payments. Mr. Joseph shared
that information on social media. He also informed some of his clients that this program
was available and he was willing to help. Mr. Joseph said he assisted his clients in the
rental assistance process by answering their questions in order to complete the
application.

Mr. Joseph has known Applicant since around 2013, and he helped her with her rental
assistance applications. He had her fill out her applications and then review them. Based
upon his review, he would tell her if he recommended that she submit the application of if
she needed to make changes. He said he also had direct access to Applicant’ application
portal.

Mr. Joseph said the County required a support letter, Applicant’s identification documents,
and her children’s information. Applicant provided those documents, but Mr. Joseph had
to contact Walmart in order to get a letter on Applicant’s behalf. He said Walmart provided
him with a generic letter.
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The OIG showed Mr. Joseph the employment letter on Walmart letterhead that was
submitted with Applicant’s rental assistance application. He said he did not upload this
document. He believes he had Applicant upload the document because he did not have
internet access at the time. Mr. Joseph said that this was not an actual document from
Walmart. He said he drafted this letter based on what the representative from Walmart
told him the letter would say. Mr. Joseph told Applicant that they could not submit the
letter he wrote. According to Mr. Joseph, he did not upload the Walmart letter to the
application, but Applicant did. When asked why he provided Applicant with the Walmart
letter if she could not use it, Mr. Joseph said it was “for educational purposes only.”

Mr. Joseph stated Virgo Health Services is a home health care company that he and
Applicant were trying to start. He said Applicant was considered his employee, and she
worked for him for about six months starting around the end of 2020. The OIG showed
Mr. Joseph the letter on Virgo Health Service letterhead that was uploaded with
Applicant’s rental assistance application, purportedly signed by Kemari Bryant. He said
Kemari Bryant is an alias that he uses, but it should not have been used on this document.
Mr. Joseph said he wrote this letter with wording based on the conversation he had with
the Walmart representative. He did not upload this letter to the rental assistance portal,
but he provided it to Applicant to upload.

Mr. Joseph was also shown an earnings statement from Virgo Health Services that was
uploaded with Applicant’s rental assistance application. He said it was an actual earnings
statement that he created through QuickBooks, the payment processor that he was using
at the time.

The OIG showed Mr. Joseph the employment letter on Affordable Home Healthcare
letterhead that was uploaded with Applicant’s rental assistance application. He stated this
letter was not given to him, but he knows that Mr. Jones owned the company. Mr. Joseph
did not recall uploading that letter.

The OIG showed Mr. Joseph the letter purportedly from Cheney Brothers that was
uploaded with Applicant’s rental assistance application. He did not recall drafting this
letter. Mr. Joseph was also shown an earnings statement purportedly from Cheney
Brothers that was uploaded with Applicant's rental assistance application. He
remembered Applicant providing him with an earnings statement, but he did not upload
it.

When the OIG told Mr. Joseph that Applicant said that many of the documents shown to
her were created and uploaded by Mr. Joseph, he said that was not true. He said he can
verify some of the letters, and he “cannot agree” that he fabricated “all” of the letters.

Mr. Joseph said he did not receive any money for creating any of the documents, nor did
he receive any money from assisting Applicant in the rental application process. He also
said he never uploaded any documents to Applicant’s rental assistance portal without her
knowledge.
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Conclusion

Assistance applications Nos. 64167, 75033, 90113, 113627, 141688, and 81995 were
submitted to the County on Applicant’'s behalf. Applicant told the OIG that Mr. Joseph
assisted her with submitting those applications. Applicant stated to the OIG that she gave
Mr. Joseph documents needed for her applications and access to her application portal,
and that he uploaded all documents on her behalf, except her lease agreement.

During our interview with Applicant, we showed her documents submitted on her behalf.
She said Mr. Joseph “must have” edited some of the submitted documents and that other
documents were “not legitimate.”

She, however, acknowledged that she “clicked the button” to submit at least two
applications submitted with the County with Mr. Joseph’s assistance. Each of the
applications submitted by her or on her behalf contained an attestation that the information
provided was accurate and that that the applicant understood that any falsification or
misrepresentation is just cause for denial of services and prosecution for fraud.

Mr. Joseph acknowledged creating employment letters in support of Applicant’s
applications. The OIG also interviewed individuals with knowledge of the information in
those employment letters who told the OIG that the letters were false. Based upon our
review of documents and the statements of Applicant, Mr. Joseph, and the company
representatives, we found that Applicant and Mr. Joseph acted together to submit falsified
documents to the County in support of Applicant’s applications..

As a result, the County issued a total of $15,004.39 in grant funding on Applicant’ behalf.

The allegation is supported.

IDENTIFIED, QUESTIONED, AND AVOIDABLE COSTS

Identified Costs: $15,004.39

ACKNOWLEDGEMENT

The Inspector General's Investigations Division would like to thank the Palm Beach
County Community Services Department staff for their cooperation throughout this
investigation.

RECOMMENDED CORRECTIVE ACTIONS

The OIG recommends that the County seek reimbursement of $15,004.39 of
inappropriately issued funds.
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RESPONSE FROM MANAGEMENT

Pursuant to Article Xli, Section 2-427 of the Palm Beach County Code, was provided the
opportunity to submit a written explanation or rebuttal to the findings as stated in this
Investigative Report within ten (10) calendar days. Their written response is as follows:

The County concurs with the IG recommendation included in Investigative
Report 2023-0002. The Community Services Department will seek
reimbursement for $15,004.39 issued to the subject(s) named in this investigation.

RESPONSE FROM SUBJECT

Pursuant to Article XlI, Section 2-427 of the Palm Beach County Code, Applicant was
provided the opportunity to submit a written explanation or rebuttal to the finding as stated
in the Investigative Report within ten (10) calendar days. The Applicant did not submit a
response.

RESPONSE FROM SUBJECT

Pursuant to Article XlI, Section 2-427 of the Palm Beach County Code, Prosper Joseph
was provided the opportunity to submit a written explanation or rebuttal to the finding as
stated in the Investigative Report within ten (10) calendar days. Mr. Joseph did not submit
a response.

This Investigation has been conducted in accordance with the ASSOCIATION OF
INSPECTORS GENERAL Principles & Quality Standards for Investigations.
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