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FALSE INFORMATION ON PALM BEACH COUNTY RENTAL ASSISTANCE PROGRAM 

APPLICATIONS-WEST PALM BEACH 

SUMMARY 

WHAT WE DID 

The Palm Beach County (County) Office of 
Inspector General (OIG) received a 
complaint from the Palm Beach County 
Community Services Department 
~nity Services), concerning -
- (Applicant)'s applications to the 
County Coronavirus Aid, Relief and 
Economic Security (CARES) Act -
Coronavirus Relief Fund Rental, Utilities, 
and Food Assistance Program and the 
Emergency Rental Assistance Program 
(ERA). The complaint alleged Community 
Services had denied one of Applicant's 
assistance applications because she 
submitted "altered documents 
(employment letters and FP&L bills)" with 
the application. 

Based upon our initial review of Applicant's 
applications and accompanying 
documents, the OIG initiated an 
investigation of the following allegation: 

Allegation (1 ): Applicant provided false 
information to the County with her 
assistance applications, which resulted in 
improper grant funding from County 
programs. 

WHAT WE FOUND 

Allegation (1) is supported. We found 
that Applicant submitted false information 
to the County in support of her assistance 
applications. 

As a result of Applicant's actions, the 
County approved five applications and 
issued a total of $19,300.00 in funding, 
which we find to be Identified Costs.1 

We found sufficient information to warrant 
referring our findings to law enforcement 
(with a copy to the State Attorney's Office) 
for a determination of whether the facts 
arise to a criminal act under section 
817.03, Florida Statutes. 

We also found sufficient information to 
warrant referral of our findings to the 
United States Attorney's Office for a 
determination of whether they constitute a 
violation of Title 18, Chapter 47, section 
1001, United States Criminal Code. 

WHAT WE RECOMMEND 

We make two recommendations: 1) that 
the County seek reimbursement of 
$19,300.00 in issued funds; and 2) require 

1 Identified costs are cost that have been identified as dollars that have the potential of being returned to the entity to 
offset taxpayer burden. 
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detailed documentation to support 
decisions to award rental assistance 
exceeding the amount requested, 
particularly when the landlord has 
indicated the rent is current and continue 
applying heightened review procedures to 
applications containing incomplete or 
unverifiable information. These controls 
help reduce the risk of improper payments 
and ensure limited assistance funds are 

directed to eligible applicants with 
demonstrated need. 

APPLICATION & ASSISTANCE TIMELINE 

APPLICATION 39148 APPLICATION 91516 APPLICATION 148980 

~ 11 /16/2-020 ~ 09/17/2021 ta 09/26/2021 

G} Type: FoodAssistance A Type: Rental Assist.llnce A Type: Rental hsi,tanc~ 

0 Amou nl Paid: $900 0 Amount Paid: $4,200 0 Amount Paid: $2,900 

0 County Payment 1V18/2020 f) County Payment 09129/2021 e Coo!lty Payment ffl/30/2022 

• • • • NOV2020 MAR2D21 SEP2021 JAN 2022 SEP2022 NOV 2022 

LEGEND APPLICATION 70565 APPLICATION 117266 

G) Food As$isl~nce ~ 03/17/2021 ~ 01/24/2022 ~ 11/28/2022 

* Rental Assist.ne 
It Type: Rentel As~ It Type: Rental Assistan<:e A Type: Rental Assistance 

e Amotmt Paid: $5,700 e Amount Pair± $5,600 e Amoolll Req.rested: $6,000 
Unpaid/ NIA e 0 COOlly Payment 03/30/20ll Ct.xmty Pil)'meot: 02/04/2022 e County Payment: NIA 

Unpaid 

.. 

-
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BACKGROUND 

The CARES Act 

On March 1, 2020, Florida Governor Ron Desantis 
directed the State Health Officer to issue a public 
health emergency in the State of Florida due to the 
COVID-19 pandemic. On March 13, 2020, then Palm 
Beach County Mayor Dave Kerner declared a state 
of emergency in the County due to COVID-19. 

2023-0008 

C4· ~·-~ .. !!.€s 4 
llll")".-1}~ ~-"- :~,... Ct 

L /(~•,~,, •• , ~:;--•, ~ ......... ~. 

On March 27, 2020, the President signed the CARES ···••..,;,.~,~~ ..... " 
:°\:l!J,l!J~~ .... 

Act into law. The CARES Act allocated $2.2 trillion in • '1 

economic relief to individuals, businesses, and governments affected by COVID-19. State 
governments were allocated a total of $139 billion based on their populations (as 
measured by the U.S. Census Bureau in 2019), with no state receiving less than $1.25 
billion. Florida received a total of $8.328 billion, with $261,174,832 of that total provided 
to Palm Beach County. 

On May 15, 2020, the Palm Beach County Board of County Commissioners dedicated 
$40 million of the approximately $261 million allocated to it for "Emergency Mortgage, 
Rental and Utility Assistance." Community Services administered the Rental Assistance 
portion of this funding. 

CARES Act - Coronavirus Relief Fund Rental, Utilities, and Food Assistance 
Program Guidelines 

The CARES Act- Coronavirus Relief Fund Rental, Utilities, and Food Assistance Program 
was designed to utilize CARES Act funds to provide one-time rental and utility assistance 
to eligible County residents who experienced loss of income, reduction in hours, or 
unemployment as a direct result of the COVID-19 pandemic. The Community Services 
website explained that in order to be eligible for the program. the applicant must reside 
within the corporate limits of Palm Beach County and have documentable information to 
evidence loss of income, reduction in hours, or unemployment because of the COVID-19 
pandemic. which contributed to missed rental payments and/or utility payments. The 
website also listed eligibility guidelines and the income and asset requirements to qualify 
for the program. Applicants were eligible for assistance for food, past due rent, and/or 
utilities due from March 1, 2020 to December 31, 2020. 

Emergency Rental Assistance Program 

On March 9. 2021, under the authority of the U.S. Department of Treasury Emergency 
Rental Assistance Program ERA-1 (as established by the Consolidated Appropriations 
Act, 2021) and 2 (as established by section 3201 of the American Rescue Plan Act of 
2021), the Palm Beach County Board of County Commissioners (BCC) approved ERA-1 
funding to assist Palm Beach County residents affected by COVID-19 with rental and 
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utility assistance. On August 17, 2021, the BCC approved ERA-2 funding for the same 
purpose. 

Eligible Palm Beach County households are renter households in which one or more 
individual(s) meets all the following criteria: 

• For ERA-1, qualifies for unemployment or experienced a reduction of 
household income, incurred significant costs, or experienced other financial 
hardships due to COVID-19 (either directly or indirectly), or for ERA-2, 
qualifies for unemployment or experienced other financial hardships during 
or due to (either directly or indirectly) COVID-19; 

• Demonstrates a risk of homelessness or housing instability; and 
• Has a household income at or below 80% of the area median. 

Rental Assistance Applications 

The County accepted applications 
electronically on the Community Services 
Online System for Community Access to 
Resources and Social Services (OSCARSS). 
OSCARSS required applicants to upload 
certain supporting documentation, including 
identification, employment information, a rental 
lease agreement, and a landlord Balance Statement. The Balance Statement was to be 
completed by the applicant's landlord or property manager and was to reflect the amount 
of rent owed by the applicant. 

The form of the application differed slightly throughout the duration of the Programs, but 
each included eligibility questions and acknowledgements. Applicants were required to 
affirm these statements by digitally checking a box next to each one. 

The Acknowledgement section for applications during the period relevant to this report 
included the following: 

D I further certify that I have read2 the above information and, to the best of 
my knowledge and belief, the information is accurate and has been properly 
recorded. Additionally, I understand that I am responsible for the accuracy 
of the information provided and that said information will be used as a basis 
for determining my eligibility for services. I also understand that any 
falsification or misrepresentation of this information is just cause for 
denial of services and prosecution for fraud. [Emphasis added] 

2 In the version of this acknowledgment for application 39148, there was a comma after the word "read." There was no 
comma after the word "read" in applications 70565, 91516, 117266, 148980, and 163899. The rest of this 
acknowledgment was identical for applications. 
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The final page of the application required the applicant's electronic signature and date of 
submittal. 

Community Services assigned applications it received to a Community Services reviewer. 
The reviewer checked whether the applicant submitted all required information and that 
there were no discrepancies within the documents. If information was missing, or if 
information in submitted documents was inconsistent, the reviewer would return the 
application to the applicant, noting what was missing or inconsistent. Returning an 
application removed the checks in the boxes next to the acknowledgements and removed 
the name from the signature line. The applicant had to re-check the acknowledgements 
and re-type the name on the signature line before re-submitting it with all required 
information. If the applicant met the eligibility guidelines and submitted required 
documentation, and the applicant's landlord had registered or was in the process of 
registering with the County as a vendor, the reviewer would send the application to a 
supervisor for review. 

Then, applications were sent to Community Services fiscal personnel. Upon the approval 
of an application for rental assistance, the County sent notice of approval and a request 
for payment to the County Clerk and Comptroller's Office for payment processing. 

The County Clerk and Comptroller's Office paid funds for rental assistance directly to the 
applicant's landlord, paid utility assistance directly to the utility provider, and issued food 
assistance to the applicant via a pre-paid debit card. In order to be paid, the landlord had 
to register as a vendor with the County. If the landlord was not already registered at the 
time the applicant submitted the assistance application, the County sent the landlord a 
link to a portal to complete the vendor registration process. 

Property Records for West Palm Beach, FL 33401 

licant's five rental assistance applications to the County listed her address as 
. West Palm Beach, FL 33401. The Palm Beach Count 

Property Appraiser's online database shows that 
(Landlord) owned that property from November 2017 until March 2021, at which time the 
owners became the Landlord Revocable Trust. 

ALLEGATIONS AND FINDINGS 

Allegation (1 ): 
Applicant provided false information to the County in her assistance applications, 
which resulted in improper grant funding from County programs. 

Governing Directives: 
Palm Beach County CARES Act - Coronavirus Relief Fund, Rental, Utilities, and Food 
Assistance Program application and program guidelines; Palm Beach County Emergency 
Rental Assistance Program (ERA) application and program guidelines. 
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Finding: 
The information obtained supports the allegation. 

Food Assistance Application 39148 

2023-0008 

County records show Applicant electronically signed and submitted food assistance 
application 39148 to the County on four occasions, with the final application resubmitted 
on November 16, 2020. The application listed Applicant's residential address as 1111 

West Palm Beach 33409 and her mailing address as West 
Palm Beach, FL 33419. 

Applicant attested that her crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, she wrote, "I was reduced to 25 hours a week. I was not able 
to collect unemployment because I was working more hours a week that (sic) they 
allowed." 

Declaration of Crisis (Please E~plam thQ reason for your Cris,s S1tuat1on below): 

I was reduced to 25 hours a week. I was not able to collect unemployment because I was working more hours a week 
that they allowed. 

According to the OSCARSS review log, the County returned the application to Applicant 
several times requesting additional information, and Applicant resubmitted it to the County 
on September 23, 2020, October 14, 2020, October 22, 2020, and November 16, 2020. 

The supporting documents Applicant submitted with this application included a letter 
purporting to be from Napleton Auto Group. The letter was undated and stated that due 
to Covid-19, Applicant "lost hours" starting in March 2020 and would be working 25 hours 
per week until further notice. The signature was illegible, and there was no title or printed 
name identifying the signer. 
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The County processed the application on November 16, 2020, and mailed a food card to 
Applicant at the address listed in her application. In total, Applicant received food 
assistance of $900.003 from the County. 

Rental Assistance Application 70565 

County records showed that rental assistance application number 70565 was 
electronically signed and submitted to the Coun in A licant's name on March 10, 2021. 
The application lists her address as West Palm Beach, FL 
33401, and her landlord as Landlord with an email address of and 
phone number of . In the space for the Landlord's address, the application 
states, "I don't have his home address." 

Applicant listed her monthly rent payment as $1,400.00 and requested assistance of 
$2,875.00 for March and April 2021, including $75.00 in late fees. 

AC1drtiona! Questions ~ Rental Assistance 

Wnat Is tt,e Rent Du., Date? • 

What is your Landlord·s Name? .,,.. 

What is your Laf'ldtord's Address? • 

What Is your Landlord"s Email Address? " 

What ts your Landrord's Phone Number? • 

What is your Montnly R•mt Amount? • 

A.re you currently teceiving ~ection 8 or any federal houslng subsidies? • No 

Did you receive e Rental Late or Eviction Notice? • No 

Have you received an ev[cUon notice (issued after 3/15/2020) caused by • No 
the COVID-19 par,dem;c? • 

What ls tne Rental Months Requested? • 04/2021,03/2021 

What is lhe Rental Past Due Amount Requ~sted? ,.. 

What is the Rental Late Fees Amount Requested? • 

What is the Rental Total Amount Requested? • 

How many Bedrooms ere In you, Home? " 2 

The application provided that Applicant had received a past due rent notice. 

At Risk of Homelessness or Housing Instability; • 

Rental Eviction Notice 

✓ Past Due Rent Notice 

Utility Disconnection Notice 

Past Due Utility Notice 

$1.400.00 

$2,800.00 

$75.00 

$2,875.00 

3 County records show the payment was "made" on November 18, 2020, but that the food card was sent lo Applicant 
on January 7, 2021. Applicant initially received $400.00 in food assistance for application 39148. On January 7, 2021, 
she received a reload on the card of an additional $500.00, totaling $900.00 in food assistance. 
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The County returned the application to Applicant on March 17, 2021, requesting that she 
upload her Social Security card. Applicant resubmitted the application on the same date. 

Applicant attested that her crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, she wrote, "As of right now I am working limited hours due 
to covid." [Emphasis added] 

I 
Declaration of Cris IS {Ploasc Expialn the r,eason for your Cris1s S1tua11on bclowj: 

As of right r.ow I am working limited hoursdue to ·oovlo. 

Along with this application, Applicant submitted the same undated letter submitted with 
application 39148 purporting to be from Napleton Auto Group. The Balance Statement 
submitted with the application indicated that Applicant owed $1,500.00 for a one-month 
period in March 2021, including late fees. The Balance Statement was purportedly signed 
by the Landlord. 

Landlordl•s Balance Statement 

Tenant& Name:: 

T,en.p, .. t~ Adld .... ell!II!: 

Re.nit o .... ~ L...a-eo P'•e Tota• Duv 

Me11rwth 1 TV'lairch S-1.400_00 

~ I ~•r11:1fy U11aR 1.n. •'bGov• l.n.l'<armatJog.n •• b"_. •ncl C.Orf""9C:'I and 4 • ...,.. •u~or1.m:•d "too <c.-11•~ ,.. ...... P"-2'•-•'llt.111. o-n K.hl• 
p..--po.-..v 

[£:] , c;,art,lfy <th•• 1.t- ~~nth-. ,...Qu••■•CII 11::1,y my '■•n•n.• a.-. pa•• c::■1.11• anCII t h•v• _.,.o'I r.c.tv•,(9 -nc l'D.r D'I• .,-.ornh• •••'l•a 
--~,- .--qu•_. 

b•te 

Payment to 

The County processed the application on March 29, 2021, and on March 30, 2021, issued 
check number 00003233127 in the amount of $5,700.00 payable to the Landlord for 
Applicant's rental assistance. Although rental assistance application 70565 (which was 
processed on March 29, 2021, and paid on March 30, 2021), sought $2,875 for March 
and April 2021 rent, and the Landlord Balance Statement submitted with the application 
said Applicant's rent was past due for March 2021, County records show that the County 
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issued payment of $5,700.00 to - for past due rent and late fees for March, plus 
future rent payments for April through June, 2021. 

That check was deposited into an account in the name of Landlord. 

-

Commercial Electronic Office - Transaction Search 
Date Prlnted:03/28/2023 10:19 AM PT 

Check 3233127 - 5,700.00 USO 

""" .a 
TH~ 
OP.OCR: 
O'f' 

Clti:'C.H ~:::,, 
CA".E. 

OIDOCl~.Z:JJ.1..l7 
03/30/20.22. 

s-••-••-S.7QO.OO 

::.I'-<---- ..:;,-,--
-.u•A 0 4 ·- --~---■ ....... ■ ........... a. .. ... ,,., ,,, 1s,• - •· ■ ±': • nu ! 

Rental Assistance Application 91516 

County records show that rental assistance application 91516 was electronically signed 
and submitted to the Count in A licant's name on Se tember 27, 2021. She listed her 
address as , and her landlord 
as . Applicant listed her monthly rent payment as $1,400.00 and requested 
assistance of $4,200.00 for future rent for October 2021 to December 2021. Applicant 
listed the Landlord's address as 

Page 9 of 30 



OFFICE OF INSPECTOR GENERAL 

AddUlonel Questions - Rent.i:ll AsslstancQ 

What is lhe Rent Oue Oate? • 

'Wtlat is yOtJt Landlord'e Naima? .. 

What is your L8ndloro'" Address? · 

Wh131t is. your Landlord's Emillil Addte,sg;? • 

What ls your Lftndlord's Phone Number? • 

Whal Is you,r Monthly Rent AmDUnt""( • 

Ar-e you cuttend)' rnce:tvlng "Section 8 or- any feeler.at houai:ng subsidies? " No 

Otd you receive e Rental La~ or Eviction Notice? • No 

Have yo"U recewac1 en OV'ictlon notice (issued after 3115'2020) cau&ed by No 
the COVI0-19 pandemic? • 

What is lhe Renlal Months Requested? • 12/2021, 11/2021,10/2.021 

Wha1 is the Rental Past DYe .A.mount R0quested? • 

What is the Rentel La.to Fees Amount Requeated? .. 

What is the Rental Total AmDUnl. Raquasted'? • 

How many Bod rooms are in your Home? • 2. 

s1,..ioo.oo 

S4.200.00 

so.oo 
S4,200.00 

According to the OSCARSS review log, the County returned the application to Applicant 
four times, requesting additional information, and Applicant resubmitted it to the County 
three times on September 20, 2021, and again on September 27, 2021. The County 
processed the application on September 27, 2021. 

Applicant attested that her crisis was COVI D-19 related. In the Declaration of Crisis 
section of the application, she wrote, "I have loss hours." 

I have los~ h ou~ 

r·ffll#Jii+Millh¥MM1ibiiili I IVlif-liiEIEiiiiii'iiiiil!i 

The supporting documents Applicant submitted with this application included three 
employment letters, two Payment Remittance Advice documents (Remittance Advice),4 

and an FPL bill. 5 

Two of the employment letters are purported to be from Cox Automotive. One letter was 
undated, did not include the company's contact information, and contained an illegible 
signature. The second letter was dated September 23, 2021, included a contact 
telephone number, and contained the typed written name "Kandice Michel" below a 
signature. The letters stated that Applicant had either "lost hours" or her hours had been 
"reduced" due to COVID-19. The third employment letter, which was dated September 
23, 2021, had an illegible signature and no company name, contact information, or logo. 
This letter said Applicant "had a reduction in hours due to COVID." 

4 Generally, a payment remittance advice is a document that accompanies or confirms a payment. While it is not 
necessarily a pay stub, some employers use electronic payroll systems that generate payment remittance advice 
documents containing payroll information that function as pay stubs. 
5 Because Applicant did not apply for or receive utilities assistance, our office did not examine whether the FPL bills 
attached to her application were altered. 
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To whc,m l:t" mev conce....,, 

"t'o V1Jhom ill may cc.ncern 

.,,.hts. Is 11:o certi'v t.hat: the empto~r - t,as lost: hours due 'IQ COVID In lhe offl~c~ 

rf" t.ihc-re .-r-. anv qu•sC-Fonii;. jn r•s•rd5 to thf6 ri,oait11er pl,e,,111~ '••• fr..-,r 'C"<> a.tvr me a call d•r ~Ctly •• 

SG.1-388-34.19 

9/13/;!021 

To who It mi;iy conce-l"n 

- had a t""f::!:ductlon in ho1.1rs duie to COVID in the office 

2023-0008 

II 
I; 

I; 

II 
I! 

Applicant also submitted copies of two payment remittance stubs, showing payment dates 
of August 4, 2021, and September 3, 2021, that purported to be from Manheim US. The 
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Payment Remittance Advice 

From Payer Manheim US 
6205 Peachtree DvnwoO<ly R.oadFloor 3 
Atlanta 
GA. 
us 

Ttl.e 1ollowing payment has oeen remitted. 

Paymel"llt Reference 
t.luimbol" 
Paper Document Number 
Paym uni Data 
Paymer.t C1.1rrency 
Payment Amount 

10824347 

61297642 
Au9 4. 2021 
USO 
510_40 

Bank Name 
Bank Account 

us 
WELLS FARGO 
XXXXXX8052 

R.emlttanc• 0 et iail 
D0c::1.1n1 er,\ Rerete nee 
Numt,er 

Documenl 
Oatlill 

Ooc::ument 
Amo1.1nt 

610.40 

ooeument Amount Wilhheld 

EXP-604859 

Sep 3, 2021 

From Payer 

Jul 1. ?.Ol1 
Cu:rrQncy 
us□ 

Total 

Payment Remittance Advice 

Manheim US 
6205 Peachtree Dunwoody RcedFIOor 3 
Atlanta 
GA 
us us 

Discount 
TDken 

,00 
.00 

Bank Name 
.B..a.nk A<;c:ount 

WELLS FARGO 
XXXXXX8052 

The following payment has been re mill~-

Payment Reference 
Number 
Paper Doc,ument Number 
Payment Date 
PAym.,nt Cum,ncy 
Paymenl Amount 

R~h,:,fi;li6't,i{f 
Document Reference 
Noml.>9r 
f;XP-617885 

10945716 

61309976 
Sep 3, 2021 
USD 
691.H! 

Dccum9nt 
Date 
Aug 2. 2021 

-i:>oeument 
AmDunt 

691.1B 

Document Amount Withheld 
Currency 

USO . 

~-' 

2023-0008 

Amount Paid 

610.40 
610.40 

Discount 
Ta'ken 

.00 
Jll.l 

A.mount P 

The Payment Remittance Advice statements did not display the number of hours worked, 
the pay period, or any payroll deductions. 

Landlord Balance Statement 

The landlord Balance Statement submitted with rental assistance application 91516, 
electronically signed by Landlord on September 20, 2021, states, "Tenant is current on 
their rent, and I will accept future month's payments." 
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Tenant is current on their rent and I will accept fulure month's Yes 
payments? 

What is the monthly rent amount? $1,400.00 

[{] I certify that the above information is true and correct and I am authorized to collect rental payments on this 
property 

0 I certify that I will return any Future Rent paid on my Tenant's behalf to Palm Beach County if they vacate my 
property prior to any Future Rent collected as slated in this Balance Statement. 

I{] I certify that the mailing address is correct 

[{] t understand that by signing and submitting this balance statement I am agreeing to accept funds on behalf of the 
tenant for the property listed above and that in doing so, tenant may remain on the property and no steps wilt be 
taken to evict the tenant for the period covered by this rental assistance, whether the received check is cashed or 
not. 

llJ I certify that the tenant and I (the Landlord) are in agreement on lease status. 

09/20/2021 

Electronically Signed By Date 

Payment to Landlord 

The County processed the application on September 27, 2021, and on September 29, 
2021, the County issued check number 00003259784 in the amount of $4,200.00 to 
Landlord for Applicant's rental assistance. 

Although rental assistance application 91516 (which was processed on September 27, 
2021, and paid on September 29, 2021 ), sought $4,200 for future rent for October through 
December 2021, and the landlord Balance Statement submitted with the application said 
Applicant's rent was current, County records show that the County issued payment to 
Landlord for the advance rent payments requested. That check was deposited into an 
account in Landlord's name. 
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heck 3259784- - 4-,200_00 USO 

2023-0008 

OOOOS~S-7.61:4 
O'P/'2:9-'2021 

;~Y ra .r TII-Olo..,:it;loft :. u~ncdr•d A..-L ':11. c,o, a!.!!,...~S,a,.,_, ..,,_._,, ""-- -...:....:..~ ------ - --------- -

T .. E: 
O:RDE:~ 
Of' 

Rental Assistance Application 117266 

~ _:, .... 

_, 

County records show that rental assistance application 117266 in Applicant' name was 
electronically signed and submitted to the County on January 24, 2022. Applicant listed 
her address as West Palm Beach, FL 33401, and her 
landlord as . Applicant listed her monthly rent as $1,400.00 and requested 
assistance of $5,700.00 for January 2022 through April 2022, for $5,600.00 in rent, plus 
$100.00 in late fees. The County processed the application on February 3, 2022. 

Wr"l.at j!:j; the Ref"ll Due Dato? • 

'What is you,- Lenc:flotcl's Namo? .. 

V\fh.at 1~ your Lll!llindlord's Add.-eS15l7 • 

VVhat Js your LDndlord's Email Addrese? ... 

Wtull Is YOI'-',- ~ndtord'e Phone Nl.u'nbl:tr'? • 

Wh,t:J1 i• youF" Monthly Rur,t An-10un.l? • 

Are you e,1.rrf'en1ly nacei:ving section a or- any f~€:lral housing subsfdiee? .. No 

Did yuu xeccive o Rental Lele oi- Eviction Notice? • N~ 

Have you recBived an ,ovlGtlon notfce (ise.uod after 3/1 5/20::ZO) caus•d by N~ 
lhe COVt0-19 panctemie? .. 

Whst Is the Rental Montha: ;t:;{equmstod? • ~/2~22,03/24:)22..02(~~2:2:.01/202~ 

Wtia.t: i9 the Re:ntal Pa!!llt Due Amount Requested? • · 

VVhat is tho Rental Leite Fee:,. Amount R,equested? • 

wnat ,s the Rencef To1:1;11 Amount Requustcd? ,.. 

How many E!ll!!l'dl'oon1s are In your Harne? • 2 

Sl,400.00 

.S5,600..00 

s,oo.ao: 

$,S,700.00 

Applicant attested that her crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, she wrote, "My hours at work at (sic) shortened due to covid 19 
cases at work." 

Declaration of Crisis (PleffiS0 E..icplain the reason for yoi.,r Crrs,s S•tu~~•<:in be1ow1 • 

My hours at wort< at shortened due to oovid 19 cases at work. 
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Applicant stated in her application that she had received a past due rent notice. 

At Risk or Homelessness or Housing Instability: • 

Past Due Utility Notice 

Rental Eviction Notice 

Currently None of These Apply 

✓ Past Due Rent Notice 

Utility Disconnection Notice 

The supporting documents Applicant submitted with this application included an 
employment letter purporting to be from Cox Automotive, two Remittance Advice 
documents purporting to be from Manheim US, and an FPL bill.6 The employment letter 
from Cox Automotive was dated January 19, 2022, and stated that Applicant's hours were 
reduced. The letter did not include an address or contact name for the company, and the 
signature was illegible, although a typed phone number appeared under the signature. 
The phone number and signature on the January 19, 2022, letter submitted with 
application 117266 differed from the phone number and signature on the Cox Automotive 
letter submitted with application 91516. 

Ja-'uary 19~ 2022 

To whorT'I .it. may conc~t'n 

This ret1'e-r i~ t:o eer.tlfy -that  will only be working a portiOl"'l of hef"" ft.ill time hou.-5, due to 

COVJ'D .. 19. This.will b• in ~fhai,.;.~ until fu1'her notice. 

Thank you 

The Remittance Advice documents showed payment dates of December 3, 2021, and 
January 5, 2022. The paystubs did not show hours worked, a pay period, or any payroll 
deductions. 

6 Because Applicant did not apply for or receive utilities assistance, our office did not examine whether the FPL bills 
attached her applications were altered. 
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M811helmU8 
8205 PaaiJIIIIN Ounwaolfy ......_.8 
Allanlll 
GA 
us 

The following payment has been remitted. 

Parment......._ ........ 
Papw Doou,-,tN&lffllw' 
...,_o.e. 
~CIIIIWftllY 
~Alllounl 

Document Reference 
Number 
EXP-666352 

1129551 • 

etMeeU 
DeoS, 2021 
USO 
2sue 

eoe ..... ent 
Oete 
Nov 11. 
2021 

Document 
Amount 

253.76 

Document 
c...,....,ncy 

USO 

Amount Withheld 

fijir ~us--?ir.~ll!':'C~~!N'IM.-7T"-i -~­......... 
GA 
us 

The following payment has been re milled . 

...,_,. tt.Me,..,. 
~ 
PeperDoc-.1 Nwnber 
...,_Pa 
flaWffientC...-Y 
.en,n.nt-'-111& 

Document Refe...,..ce 
Num!Mor 
EXP~1025 

11401837 

CU358081 
Jan5, 2022 
USD 
191118 

Oocument 
Ol,te 
De<:8. 2021 

Document 
Amount 

191.58 

Poc;ument 
Curntncy 

USO 

Amount Withheld 

2023-0008 

OiaCO<Jnt 
Taken 

.00 

DlacounC 
Tekan 

00 

AmourttP•kl 

2S3 76 

The landlord Balance Statement submitted with this application reflected that Applicant 
was current on rent and the landlord was willing to accept payments for future rent. 

Page 16 of 30 



OFFICE OF INSPECTOR GENERAL 2023-0008 

L:d 

WEST P A L M B EACH 
F L 3 3401 Vondor OBA~ 

Vendor Addree;&~ 

Tenant ist c:.u.n-ent on their rent cna t .,,,.n accept f1.-1tuire rnonth•s Yea 
paylTl~nta? 

What is the monlhly rEJnt i,HYlOUnt? s.1,400.00 

I corttfy that the above lnforTTI.ativn •$ tr"l.lV f!lnd corroct and I nm authorized to c:oUect 1'"8r,,tal payments 
on thl• property. 
,, c.rttfy that I wUI re.tum •ny Future Rent patd on my Tenant's behalf to P•ll"n Beach County If thoy 
v•c•te- my propeny prlor 1:0 an,y Future Rent coHEt-cted as atat-ed tn thf■ Balance Statem•nt. 
t1 certify 'that the malling .ac:ldres11 ls correct& 
I' understand that by &(gnlng and' submlttl ng thfs balance statement. t an, agrealng to accept funds 0'1 
beh•tf oft.ha tenant for the property 11!1:ted abovo 11•nd I.hat '" do,ng ao, tenent: may remain on the 
property and no steps Will t:iia takan to evJcr the 'tananr fort.he period c.ovarad by this ntnt.ail 
esslstanca. whether the rocetved ic~ieick: f:& ca&hodl or not. 
I certify that the tenant •nd I': (Iha Landlan:t) arv [n agn.t1EnTienit o,-. leeso status. -- 01/26/2022 

Eloctronlcally Signed Sy 

Payment to Landlord 

Although rental assistance application 117266 (which was processed on February 3, 
2022), sought $5,700 for January and February 2022, and future rent for March through 
April 2022, and the landlord Balance Statement submitted with the application said 
Applicant's rent was current as of January 26, 2022, County records show that the County 
issued payment to Landlord for the amount requested for January through April 2022).7 

On February 04, 2022, the County issued check number 00003276236 in the amount of 
$5,600.008 to Landlord for Applicant's rental assistance, which was deposited by 
Landlord. 

Check 3276236 - 5.600.00 USC> 

FAY 

~~E: 
OP..DER 
o•· 

• ' 

"" __ ,. ___ IC. --nk 

,st..,u•z-L1 ri.i. • 
111.S Ca:Lc:>,.._4""' A- • 

c:!~!~!::;~! ~!c •.,. & J! 
~~~::. T~;:::N .! 

M.NCEZ> • .,_,vaa: ; I 
~<~<<0~YCQS15$~►~-> i R 

~ 
li 

7 The County Community Services Department told the OIG that applicants were eligible for funding for the month of 
the purported Covid-related employment loss and the three successive months, even if the applicant was current as of 
time of the loss of employment. 
8 County records show payment of $5,700.00 was made to reflect rent from January through April 2022. 
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Rental Assistance Application 148980 

County records show that rental assistance application 148980 was initially electronically 
signed and subm~on behalf of Applicant on August 14, 2022. She listed 
her address as ----West Palm Beach, FL 33401, and her landlord as 

. Applicant listed her monthly rent payment as $1,400.00 and requested 
assistance of $3,100.00 for September and October 2022,9 including late fees. 

Addittc n al O u cu:.tionc. - Ront:at A•olat.onco 

w,-., m tl:',,o Re"'t Du.- Oat.e7 • 

V'lfn&t. ia yoc...ar Landk>n:ll·a Nam.o7 • 

'W'haf i:s your- L~n.r:Uor-cr$ .l\.c:tdr-$$S .. .i' • 

YVha-~ 1$ )'our Lllilndlc>r"tl'!I Email Addreaa~ • 

Wnat ht- your Lendlo.-d•c. PhQr'9 Numbet? • 

Whal I~ yuu■ Mvr1tr,ty Rent Amount? • 

.Ar.a you our.-entl)I" l",ecoMngi s.ecuon a or- any feoarel hou•ing :=-:ubSidJoo? • No 

Hii)ve )'UV recelved an .-vic1Jon no,■~ (t•111,ued afterl" 3115/2020) causod by No 
lhe COVID-119 p.a.n.d-rrtic? • 

W'ha1. fa the Rental P• "''- 0-.- ,.A.~.-.t. R.e.qt..M9-ated? ,. 

'\l\tn.at. is 1nao R11:nk,il t..~to f::"<IMJS Amount A:equewted? • 

$1.400.00 

s2.'91()(J.oo 
s200_00 

According to the OSCARSS review log, the County returned the application to Applicant 
four times and requested additional information and revisions. Applicant resubmitted it to 
the County on August 26, 2022, September 13, 2022, September 19, 2022, and 
September 26, 2022. The County processed the application on September 27, 2022. 

Applicant attested that her crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, she wrote, "I have reduced hours at work due to the pandemic. 
And now monkey pox we are not 100 percent back at work." 

Declaration of Crisis {Please Explain. the r-E:ascn tor your Cr1s1s Situalion below}. 

I have reduced hours at worn due to the pandemic. And now monkey pox we are not 100 percent back at work 

The supporting documents Applicant submitted with this application included two 
Remittance Advice documents purporting to be from Manheim US (Cox Automotive) 
dated September 3, 2021, and August 3, 2022, and one Earnings Statement dated 
January 15, 2021, purporting to be from North Palm Hyundai.10 The Remittance Advice 
documents from Manheim US did not show hours worked, a pay period, or any payroll 
deductions. 

9 The OSCARSS review log shows that Applicant initially requested rental assistance for August 2022 as well, but she 
later removed that month from the application. 
10 Napleton's North Palm Hyundai is part of Napleton Auto Group 
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Payment Remittance Advice 
Aug 3, 2022 

M"""'91m US To Pay-
8205 Pea:h"9o Dunwood, RoedFloor 3 -GA 
us 

The following paymen1 t,,n been remitted. 

~nt~ 
....... i.w 
P•--Nurnbet" 
...,, .... ntn.e. 
Payment Currency 
Pai,fflMllAmaunt 

DoeuMent Refetenc:e 
Number 
EX14HIJ<l30 

Sep 3, 2021 

12208'40U 

6145~ 
Aug3,2022 
USO 
142..26 

Doeument 
Date 
Jul 14, 2022 

Mall1,o"Vrru~ 

BllnkName 
Bank Account 

F L 
us 
NavyFedmal 
X,CXXXX4840 

Document Amount W1thht,1d 
Cummc;y 

USO 
~ 

Payment Remittance Ad"ice 

'.:~ Peac:1UJee Dunwoody RoedFlco, 3 

GA 
L!S 

The following paymeri.t has bee.-. remitted.. 

P.,-m...i ReTerence 
Numbet" 
P,oper Ooc:umtn>l Num.,._r 
Pay,.,.nt Dat. 
Paym•ntCu,..n<.Y 
f:l.;g,_,&.Aon<;>&ant 

10945716 

01300078 
Sep3,2021 
USO 
111!!1.1§ .. 

Document 
Date 

Bank Name 
~~-

us 
INEL.LSFl".RGO 
~~ 

Amount Withheld 

Dl■caunt 
Taken 

.00 
gg 

Discount 
Taken 

2023-0008 

Amount Paid 

142.26 

H"~ 

Amount. Paid 
Document. Rgfe~nce 
Number 
E.XP~17885 Aug 2. 2021 

Document 
Amount 

691.18 
.<m 691.1e 

L.....::=:'tiic=====:____----AL"=-=-lllif'ij 

Oocument 
currency 

USO 
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Earnings Statement 
NORTH PAIM HYUNDAI l,l,C3701 NOl<TH.l,l'K£ IJLVll t.At<E rARK. 11,33'101 

ILQO) NOR TI I rAL,.I H\'(.l..llrCDAJ LLC l>f'p•~l~ (IOO 1001 Ji I. Of,'t,JC't:: .ADMINJ.'ttRATIV.f. 
~~N: ;o.,._;1,.,_,...JJ:11n·i l"'fl,)' ~:OlJOJaat1100J~6l'J hydird:nak; OIJ,Ut20l'J f'•J'dltctc:.N•~r~inoo",:;ni..,uo 

F«"olkf"al: SIOJS0.00 
Slal-r! SfOI0/$(1.t'» 

K#I.-: I tlNlly 

l<:•rnlngs 
11 ...... , 
<hU1i1ae 
Rq:ub1 IS.1u,!C 

T.n~c-.s 
f'Ni t.r,,com,c 1·u 
.fn1Mcdit'llin: 
r ... ,-s.. 
l)educ1lo11s 
◄OIK •..i. 
D,,,...r .... -1""" 
r.Arc ~ .,u-n~,·•:ii: 
MMtial r.-c::-Ta-.c 

Dirr<:t Dl:pmU Di!itrjb1uio" 
1>q> ('1il.~ ••~on 
1>q,C~, .. uU7 

A«r.,qJ Plans 
s,c: .. 
VACATION- EAl<NIID 

P•ylt.lO Haun; Ualh Currflll Arno\llDI '\'Tl) A.mounf 
~00 SIS2.00 

Sll.SODO 6.cl<IOO Sl7l.7l S!72.71 

Jl?.0000. __ ~"°":~:ooo.,._~---------=-;==~--f.lti0.00 s,.-_,6 
..... ~J1.71 Sl.f.'3.41 

SUll s.,:su• 
.$1::::!.~lt $22..°' 
S52.SO S\1,1,34 

$21.'1& $><I.Jo 
Sl.48 sr~.90 
$1.?J S).k~ 

$71.46 $156.92 
$616.77 1i1~1'9-9% 

$~16.71 S.l,0'1'>.92 
S}0,00 lJOOOO 

~rTrid.Amoa•1 A~t'f UNI A.l>DIQO. 

0.0000 )1.0000 
0.4)000 10.0000 

l::m-plar-r 
JliPIOWint 

S0.00 
SU.00 
S0.00 

ST.!,JS 
572-35 

"ral(c.a. A r,MHI a.I 
O.OOQO 

, •. 0000 

Empl9)."~r 
,.,.,,..,.IIIIPU~l 

S0.00 
S0.00 
$000 

SI-R70 
Sl◄.t.70 

,4\.'(■:ltabtc- I\ nlMI • r 
J~.0000 
!6.0000 

The Balance Statement containing an electronic signature for dated 
September 21, 2022, which was submitted with the application, showed that Applicant 
owed $2,900.00 for September 2022, including late fees, and for the following month, 
October 2022. 

Landlord"s Balance Statement 

Tennnts Namo: 

Tana~• Address: 

Month "'I 

Month 2 

Month 

Soptembor 2022 

Octobe:,.- 2022 

Rent Due 

$1,400.00 

$1.400.00 

Vendor Code: 

Vendor Name! 

Vendor OBA.= 

Vendor Addrc>s•:: 

Leto Fee 

$100.00 

$0.00 

Lea.al Fee "'l"ot.at Due 

so.oo $1 .500.00 

$0.00 $1 .400.00 
- ----------1 

Grand Total:: $~,900.00 

I c::orttfy thail the abovv lnfontiat,on .Is true and -t;:orrect and I am autnorlZed lo c.otlact rvntft, pBiyrnents 
c>n thl• pr'operty. 

:.::~~ . .-~::.,.t:~~~7!hr~~~~~:~o:,:r a'!:~ ~:r:~t ::.r:nr:~~I !';,':. ;--::._.~::: ~ot ..:~:~::I ~-:~~~;;:ed 
towards the tvnillnt~v cu;;<:ount 
I 11;ertHy that. I 'W'lill return any Futura Rent paid on my Tenant•• behatf to Patm Roach County 11' thiuy 
v.acalo my property prior t1;1 ~ny Future Rent coltectod B5 5tated In thil!li Balance S't8'tement~ 
I cert.tty th 111 th a ma U ii nu addree:u • • c;::on"act.. 
(Optional) I undan1tand that t,y elgnJng •nd eubmlttlng this balance statement I am -i'IDree-lng to 
•~cept fund& on boh.alf of thu tenant for tllo property Um.'ted 8bove aod that In. doing so, tanant may 
remain on tna prop4iillf'Sl' eind no steps win be 'lakon 'lo ovlct the t:enl!l-n'I: rar 1:ha parlod covered by thl~ 
rental a:aal&'l.ance~ WhGttler tho rec:•lvind chuck la caehoel or nat~ 
• ,certify tha't 1'he ten11nt" -iiT'lld I (t.h.e Landh:~rd) at"o In agnHHTIBnt oin tease aletu•. 

09/21/2022 

l:::lect_ronlcalty Slg.-,;ad By Date 
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Payment to Landlord 

On September 30, 2022, the County issued check number 00003306126 in the amount 
of $2,900.00 to Landlord for Applicant's rental assistance. 

Check 3306126 - 2.soo.00 USO 

?;:..'I 
70 
"THE: 
-OR.O!E:.R 
OF 

r,,h,..~;-. 

~--

Rental Assistance Application 163899 

.s.a.oo.a..ar a.a.nk 

(ltN&W':., n.J 
$,16, O;;lll,o.-.ado A~ 

;1.<Qf.r~/2.:i-t!lj i '5.~: "'• 
22:•:s.>2o11a:1 • 

CRSD:lT'aD "n:>Ttl'K 
~ or W1·nn;11 

JlNIIEP ~ .... ~ 

0000330G12' 
O!U~0/2022 

County records show that rental assistance application 163899 was electronically signed 
and initially submitted to the Count on behalf of Applicant on November 1, 2022. She 
listed her address as , West Palm Beach, FL 33401, and her 
landlord as . Applicant listed her monthly rent payment as $1,500.00 and 
requested assistance of $6,000.0011 for November 2022 through January 2023. 

Artdillonat Qu,osfions ... RAnta! A'!1.~il!:.taineo 

Whal Is lhe Rent Due Date? • 

Wflat is your- Landton:rg Name? • 

What Js you,. Lan-cUore1•s Address? • 

What is your Landlol"'d~s Email Ad-df'@::i-$? • 

WJ").al is your Landtord's Phone Numbe-r? .. 

What i5 your Mcnlhty Rent Amount? • 

Ne you C1,Jnc:1nt1y f'ecaivlng sect.ion e or eny feder-e• h0Us1ng ~ubsk:nss? "' l\lo 

Did you .-ecelve a Rent&~ L~1e Qr Eviction Notica? • No 
Have you ..-eoeived er, evic::lion notice (Issued after 3115/2020) e.;1u~ by No 

Ole COVl0•19 .pandeme~? -
What l,s lh<> Rental Months Requested? • Ol/2023. l2/2022.11/202Z 

What is the Rt!llnt.al· Past Due Slar1 Date? "' 

What is\.....,, Re.-.tel Past Due End Date? • 01/2023~12/2022,11/2022 

What is the Rental Pest Oue A,rnount A.equas.t.Dd? • 

Whal is the Rental Late Feefi Amount. R1£1Qu-e1.-wd? • 

11 The rent for November 2022 to January 2023 would have totaled $4,500.00, not $6,000.00. 
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Per the OSCARSS review log, the County returned the application to Applicant twice 
requesting additional information, and Applicant resubmitted it to the County each time, 
both on November 28, 2022. The County denied the application on November 29, 2022, 
stating that Applicant provided an altered employer letter and did not provide bank 
statements when requested. According to the OSCARSS routing log, Applicant requested 
that the County deny her application "when bank statements were requested." 

Applicant attested that her crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, she wrote, "My work hours are still not full time due to covid 
crisis." 

Declaration of Crisis {P[e:isc: Explain thD reason for your Crll::i1s Sttuahon belowf: 

. . ' - . ,·., ' 

My wOf1< hoors are still not full time due to covid clisiS. 

The supporting documents Applicant submitted with this application included three 
employment letters, two paystubs, and an FPL bill.12 One letter was purported to be from 
Cox Enterprises and two were purported to be from Cox Automotive. None of the letters 
included a business address. The Cox Enterprises letter was undated, did not include a 
telephone number, and was purportedly signed by "Felix Alv!!_rez." The two Cox 
Automotive letters were dated November 21, 2022, and November 22, 2022, respectively. 
Both included the telephone number 954-456-8308 and were purportedly signed by "Felix 
Alv~rez." All three letters stated that Applicant had a reduction in hours due to Covid, and 
two stated she was working on a per-diem basis. 

12 Because Applicant did not apply for or receive utilities assistance, our office did not examine whether the FPL bills 
attached her applications were altered. 
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To whom it rnay concern 

CUf'tentty h11s reduced hours due to C0¥1d ·19 until h.Jrther notice. 

Thank you 

ro Whom it.m.ivcon<"crn 

currencty on ;t Per Diem b.l~i-$ until lhe of1icc is fully f\lor;tro:lin& ,since Covid, AU 
.emolo~es _.,r currently wo,.lting h.~ tha,.1 20 hours if avallilble- Dnd until fur-thi=--r oc:>tic:e. 

Feli>t A1vetez 

954-456-8'308 
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Cox 
AUTOfv'\OTl\./E 

~overnbcr 21. 2021 

2023-0008 

Ct.Jrr-enUv on a Per DierT' Ns~s untH the offiiice lsi"ullv funC'llonlne, •iniee Covkf. A.II 
employees ere c1,,.1.rren1tv wo.-k'na l•ss than 20 hour~ .r ava~tabl@ •nd unTU funh•,.. n01~e 

Applicant also submitted Remittance Advice documents with pay dates of October 5, 
2022, and October 28, 2022, purporting to be from Manheim US. The Remittance Advice 
documents did not display hours worked, a pay period, or any payroll deductions. 

M~'Wi" t~ Pili .. 
6:I05Peadne ~RNdFIDar 3 
Manta 
GA 
us 

The IDllowing payment ~u ~n 1111T1fttEd. 

·,.__. fWlll•­
lllum­
PapwDoc-,t ......... 
1'8r-i0.. 
P•rfll9ffl Q-.c, 
.. ~.0/J}!I 

Dccument Reference • 
Number 
0<P-8~5"3S 

Dcic:urnent 
o.te 
Sec 30. 
2022 

Document 
All!DClnl 

68.1~ 

... Name 

.... Aocouat 

~nt 
Currency 

USO 

Page 24 of 30 

us 
Navy Federal 
~-0 
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.DO 
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From Payer M■nheiM uS 
~~:---~ .. -CIF1oor3 
GA 
us 

Tn~ fOllowing payment hzt5 been remhte-d. 

Paym __ _ 

Num~,-
Paptw D oc:..umanl Number 
Paym•n-t O.t. 
Payment Cunwnc.y 
p.,y .... nt Anr-1 

61:518801 
OGt:.s,:w:.:z 
USO 
~13 

N-vF­
"(~lr-◄~ 

2023-0008 

~'"""!!!:'!!!~~ 
Docum•nl Rer.-renoe 
N'-'1mbar 

Doa.lme,.,, 
Oat,, 

0<,127,2022 

Document 0Qc.ument ArnounlYJtthheld Dt.~1,1nt AmountPakt 
..AmouQt C..n.ney Taken 

EXF'-859125 
sa.13 USO .00 68 13 

Applicant also submitted a handwritten note requesting that the County not return her 
application and stating that she "did not work much because hours were not available and 
(she) was injured." 

-+=> )~ =--::s.e::: <::::le> ~ ~ ... "CA.. ..... '-

~--, ~ •<-C::X..:.~ ,e>c--. ..s:;:c,c-- ~~ ~ 

~ ~""-c.,_ ~" ~d ~--t-""'-,. '11""-~ 

~'"W"'<-- ~ d.,d ~ ~'11C--

~ ~~·~ ~ V\EC.~ 
~',,#Ola...--,~~ ~ 

~- ~~,.~~ 

OIG Interview of Elizabeth Camp, Napleton Automotive Group HR Manager 

The OIG interviewed Elizabeth Camp, the Napleton Automotive Group HR Manager. Ms. 
Camp told the OIG that she is the only person at the company who would write that type 
of letter purporting to be from Napleton Auto Group submitted to the County with 
Applicant's applications, and she did not write the letter for Applicant. She further stated 
that the signature on the paper did not appear to belong to Applicant's boss, Lucy Sosa. 
Finally, Ms. Camp stated that the letterhead was not accurate. 

OIG Interview of Lucy Sosa, Napleton North Palm Hyundai 

Ms. Sosa told the OIG that she did not write or sign the undated letter purporting to be 
from Napleton Auto Group submitted to the County with Applicant's applications, nor did 
she give permission for Applicant to write the letter. 
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OIG Review of Napleton Records 

The OIG reviewed Napleton Automotive Group records for Applicant's hours worked 
between March 2020 and February 2021. The records show that Applicant's hours were 
reduced to approximately 25 hours per week for an approximately one-month period 
beginning on or about March 23, 2020, and that she resumed a full-time schedule around 
April 17, 2020. 

OIG Interview of Raphael Figueroa, Senior Manager of Human Resources Manheim 
Palm Beach 

Mr. Figueroa told the OIG that Applicant has worked at Manheim since May 24, 2021. He 
said Applicant has never been laid off nor had a reduction in hours during her 
employment. The OJG showed Mr. Figueroa multiple documents that were submitted to 
the County with Applicant's applications. Mr. Figueroa stated the undated letter purporting 
to be from Cox Automotive, the letters dated September 13, 2021, September 23, 2021, 
November 21, 2021, and January 19, 2022, purporting to be from Cox Automotive were 
not accurate as Applicant never had her hours reduced. Furthermore, Mr. Alvarez's name 
was spelled incorrectly. Mr. Figueroa also noted that the company's paystubs typically 
show the hours worked; however, paystubs Applicant submitted to the County did not 
reflect that information. 

Regarding the application 163889 and the note Applicant submitted to the County stating 
that she "did not work much" because she was injured, Mr. Figueroa did not recall her 
being out of work due to injury. After checking Applicant's records, he stated he did not 
see any claims related to workers' compensation. 

Information from Felix Alvarez, Manheim Front Office Manager13 

Mr. Alvarez told the OIG that he did not write or sign the undated letter purporting to be 
from Cox Enterprises nor did he sign the Jetter dated November 21, 2021 purporting to 
be from Cox Automotive. 

OIG Interview of Landlord 

Landlord told the OIG that he and his wife have been the owners of 
, in West Palm Beach for about six years. The current tenants. Applicant 

and her son, have resided in the unit since November 9, 2020. Landlord confirmed that 
Applicant's rent was $1,400.00 monthly in 2021 and 2022. 

Landlord stated that in 2021 and 2022, there were a few occasions when Applicant was 
behind in her rental payments. Landlord is registered as a vendor with the County. He 

13 Mr. Alvarez was the Front Office Manager for South Florida Market Center, which is an automotive auction network 
that includes Manheim Palm Beach. 
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confirmed that the balance statements submitted with Applicant's applications were 
accurate and stated that he received County checks which he applied to Applicant's rent. 

OIG Interview of Applicant 

Applicant told the OIG that the employment letter that she submitted to the County from 
Napleton Hyundai was legitimate. She said her hours were cut, and that her manager, 
Lucy, wrote and signed the letters. 

Applicant said that she wrote the letters and signed her manager's name that she 
submitted which purported to be from Manheim (Cox Automotive/Enterprises). 

Applicant said that when she worked at Manheim, she often drove to the company's Ft. 
Lauderdale location, for which she received mileage reimbursement. The paystubs that 
Applicant submitted to the County were not paystubs from her actual working hours for 
the company, but instead for her mileage reimbursement. Applicant stated that she 
believed that if she had submitted the true Manheim paystubs for her working hours 
instead of her mileage reimbursement paystubs, she would not have qualified for rental 
assistance. 

Applicant said that it was wrong for her to submit the fake documents, but she was 
working four jobs trying to make ends meet as a single mother. She also stated she was 
willing to repay the money she received for the applications in which she submitted 
Manheim proof of employment letters.14 

OIG Conclusion 

Applicant submitted six assistance applications to the County. On each occasion, she 
attested that the information she provided was accurate. Based upon our review of the 
documents and the statements of her employers, we found that Applicant submitted 
applications with falsified employment documents and false attestations. Applicant told 
the OIG that she falsified many of these records, but not the Napleton employment letter. 
Napleton employees, including the Napleton employee that Applicant claims authored 
that letter, told the OIG that letter was falsified. Napleton provided records and interviews 
confirming that the letters were not written or signed by the employer. 

Therefore, we find that the letters submitted by Applicant showing a reduction of hours 
from employment from Napleton and Manheim were fabricated and inaccurate. 
Additionally, the paystubs from Manheim were not an accurate representation of her 
income. 

As a result of the false information Applicant provided in her applications, the County 
issued a total of $19,300,00 in assistance funding. We also find that Applicant attempted 

14 After this OIG interview of Applicant, she took steps to begin repayment the of the funding she received. Since then, 
she has maintained a repayment schedule of $150.00 per month. 
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to collect County funds based on her submission of false documents with application 
163899, which was denied. 

Appl ' Date - Date - Type Amount I False I Status Paid to 
No. I Initial Appl County of I Misrepresented 

' Payment Asst Document 
39148* 11/16/2020 11/18/2020 Food $900 Assistance Approved Applicant 

application; 
Napleton 

Automotive 
employment 

letter 

70565* 03/17/2021 03/30/2021 Rent $5,700 Assistance Approved Landlord 
application; 
Napleton 

Automotive letter 
91516* 09/27/2021 09/29/2021 Rent $4,200 Assistance Approved Landlord 

application; Cox 
Automotive 

letters 
117266* 01/24/2022 02/04/2022 Rent $5,600 Assistance Approved Landlord 

application; Cox 
Automotive 

letter; Manheim 
Remittance 

Advice 
148980" 09/26/2022 09/30/2022 Rent $2,900 Assistance Approved Landlord 

application; 
North Palm 

Hyundai 
Earnings 

Statement; 
Manheim 

Remittance 
Advice 

163899* 11/28/2022 NIA Rent N/A Assistance Denied N/A 
application; Cox 

Automotive 
employment 

letters, Manheim 
Remittance 

Advice 
Total $19,300 

*Applicant certified and attested that all information provided on applications: 148980, 
117266, 91516, 70565, 163899 and 39148 are true and correct, and reflect accurate 
information of current finances and household information by agreeing to the language 
as stated in the applications. 
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The allegation that Applicant provided false information in her assistance applications is 
supported. 

IDENTIFIED, QUESTIONED, AND AVOIDABLE COSTS 

Identified Costs: $19,300.00 

ACKNOWLEDGEMENT 

The Inspector General's Investigations Division would like to thank the Palm Beach 
County Community Services Department staff for their cooperation throughout this 
investigation. 

RECOMMENDED CORRECTIVE ACTIONS 

The OIG recommends: 1) that the County seek reimbursement of $19,300.00 in issued 
funds; and 2) require detailed documentation to support decisions to award rental 
assistance exceeding the amount requested, particularly when the landlord has indicated 
the rent is current and continue applying heightened review procedures to applications 
containing incomplete or unverifiable information. These controls help reduce the risk of 
improper payments and ensure limited assistance funds are directed to eligible applicants 
with demonstrated need. 

RESPONSE FROM MANAGEMENT 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, Community 
Services was provided with the opportunity to submit a written explanation or rebuttal to 
the findings as stated in this Investigative Report within ten (10) calendar days. Their 
written response is as follows: 

The County concurs with the IG recommendation included in Investigative Report 
2023-0008. The Community Services Department will seek reimbursement for 
$19,300.00 issued to the subject(s) named in this investigation. 
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RESPONSE FROM APPLICANT 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, Applicant was 
provided with the opportunity to submit a written explanation or rebuttal to the findings as 
stated in this Investigative Report within ten (10) calendar days. Her written response is 
as follows: 

I have reviewed the notice and although I do not agree with what Napleton alleged 
I just wish to put all of this behind me at this time and move forward. I have been 
making my payments on time to the county so I wish to move forward. 

This Investigation has been conducted in accordance with the ASSOC/A TION OF 
INSPECTORS GENERAL Principles & Quality Standards for Investigations. 
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