











utility assistance. On August 17, 2021, the BCC approved ERA-2 funding for the same
purpose.

Eligible Paim Beach County households are renter households in which one or more
individual(s) meets all the following criteria:

o For ERA-1, qualifies for unemployment or experienced a reduction of
household income, incurred significant costs, or experienced other financial
hardships due to COVID-19 (either directly or indirectly), or for ERA-2,
qualifies for unemployment or experienced other financial hardships during
or due to (either directly or indirectly} COVID-19;

= Demonstrates a risk of homelessness or housing instability; and

e Has a household income at or below 80% of the area median.

Rental Assistance Applications

The County accepted applications
electronically on the Community Services
Online System for Community Access to
Resources and Social Services (OSCARSS).
OSCARSS required applicants to upload
certain supporting documentation, including
identification, employment information, a rental
lease agreement, and a landlord Balance Statement. The Balance Statement was to be
completed by the applicant’s landlord or property manager and was to reflect the amount
of rent owed by the applicant.

The form of the application differed slightly throughout the duration of the Programs, but
each included eligibility questions and acknowledgements. Applicants were required to
affirm these statements by digitally checking a box next to each one.

The Acknowledgement section for applications during the period relevant to this report
included the following:

0 | further certify that | have read? the above information and, to the best of
my knowledge and helief, the information is accurate and has been properly
recorded. Additionally, | understand that | am responsible for the accuracy
of the information provided and that said information will be used as a basis
for determining my eligibility for services. | also understand that any
falsification or misrepresentation of this information is just cause for
denial of services and prosecution for fraud. [Emphasis added]

2 In the version of this acknowledgment for application 39148, there was a comma after the word “read.” There was no
comma after the word ‘read’ in applications 70585, 91518, 117266, 148980, and 16382%. The rest of this

acknowledgment was identical for applicaticns.
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Tenant is current on their rent and | will accept future month's  Yes
payments?

What is the monthly rent amount? $1.400.00

| cerlify that the above information is true and comect and | am authorized 1o collect rental payments an this
property

i certify thal | will return any Future Rent paid on my Tenant's behalf to Palm Beach County if they vacate my
property prior to any Future Rent collecied as stated in this Balance Statemem.

| certify that the mailing address is carrect

I understand that by signing and submitting this balance statement | am agreeing to accept funds on behalf of the
tenant for the property listed above and that in doing so, tenant may remain on the property and no steps will be
taken to evict the tenant for the period covered by this rental assistance, whether the received check is cashed or
not.

| | certify that the tenant and | (the Landlord) are in agreement on lease status.

09/20/2021

Electronically Signed By Date

Payment to Landlord

The County processed the application on September 27, 2021, and on September 29,
2021, the County issued check number 00003258784 in the amount of $4,200.00 to
Landlord for Applicant’s rental assistance.

Although rental assistance application 81516 (which was processed on September 27,
2021, and paid on September 29, 2021), sought $4,200 for future rent for October through
December 2021, and the landlord Balance Statement submitted with the application said
Applicant's rent was current, County records show that the County issued payment to
Landlord for the advance rent payments requested. That check was deposited into an
account in Landlord’s name.
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Applicant stated in her application that she had received a past due rent notice.

At Risk of Homelessness or Housing Instability
Past Bue Utility Notice

Rental Evicticn Notice
Currently None of These Apply

v Past Bue Rent Notice

Utlity Disconnection Notice

The supporting documents Applicant submitted with this application included an
employment letter purporting to be from Cox Automotive, two Remittance Advice
documents purporting to be from Manheim US, and an FPL bill.® The employment letter
from Cox Automotive was dated January 19, 2022, and stated that Applicant’s hours were
reduced. The letter did not include an address or contact name for the company, and the
signature was illegible, although a typed phone number appeared under the signature.
The phone number and signature on the January 19, 2022, letter submitted with
application 117266 differed from the phone number and signature on the Cox Automotive

letter submitted with application 91516.

——)

COx
AAETTC N RN

ianvary 19, 2032

To whorm it may concern

This letter it ta c=rtify that wwill anly be working & portion of her full time hours due o

COVID-19. This will be in effect until further notice.

Thank you

S61-A31-B76H8

The Remittance Advice documents showed payment dates of December 3, 2021, and
January 5, 2022. The paystubs did not show hours worked, a pay period, or any payroll
deductions.

& Because Applicant did not apply for or receive utilities assislance, our office did not examine whether the FPL bills
attached her applications were aliered.
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OIG Review of Napleton Records

The OIG reviewed Napleton Automotive Group records for Applicant's hours worked
between March 2020 and February 2021. The records show that Applicant's hours were
reduced to approximately 25 hours per week for an approximately one-month period
beginning on or about March 23, 2020, and that she resumed a full-time schedule around
April 17, 2020.

OIG Interview of Raphael Figueroa, Senior Manager of Human Resources Manheim
Palm Beach

Mr. Figueroa told the OIG that Applicant has worked at Manheim since May 24, 2021. He
said Applicant has never been laid off nor had a reduction in hours during her
employment. The OIG showed Mr. Figueroa multiple documents that were submitted to
the County with Applicant’s applications. Mr. Figueroa stated the undated letter purporting
to be from Cox Automotive, the letters dated September 13, 2021, September 23, 2021,
November 21, 2021, and January 19, 2022, purporting to be from Cox Automotive were
not accurate as Applicant never had her hours reduced. Furthermore, Mr. Alvarez's name
was spelled incorrectly. Mr. Figueroa also noted that the company’s paystubs typically
show the hours worked; however, paystubs Applicant submitted to the County did not
reflect that information.

Regarding the application 163889 and the note Applicant submitted to the County stating
that she “did not work much” because she was injured, Mr. Figueroa did not recall her
being out of work due to injury. After checking Applicant’s records, he stated he did not
see any claims related to workers’ compensation.

Information from Felix Alvarez, Manheim Front Office Manager*?

Mr. Alvarez told the QIG that he did not write or sign the undated letter purporting to be
from Cox Enterprises nor did he sign the letter dated November 21, 2021 purporting to
be from Cox Automotive.

OIG Interview of Landlord

Landlord told the OIG that he and his wife have been the owners of [ ENREREEEEE
I i VVest Paim Beach for about six years. The current tenants, Applicant
and her son, have resided in the unit since November 9, 2020. Landlord confirmed that
Applicant’s rent was $1,400.00 monthly in 2021 and 2022.

Landlord stated that in 2021 and 2022, there were a few occasions when Applicant was
behind in her rental payments. Landiord is registered as a vendor with the County. He

12 Mr. Alvarez was the Front Office Manager for South Florida Market Center, which is an automotive auction network
that includes Manheim Palm Beach.
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confirmed that the balance statements submitted with Applicant’s applications were
accurate and stated that he received County checks which he applied to Applicant’s rent.

OIG Interview of Applicant

Applicant told the OIG that the employment letter that she submitted to the County from
Napleton Hyundai was legitimate. She said her hours were cut, and that her manager,
Lucy, wrote and signed the letters.

Applicant said that she wrote the letters and signed her manager's name that she
submitted which purported to be from Manheim {Cox Automotive/Enterprises).

Applicant said that when she worked at Manheim, she often drove to the company’s Ft.
Lauderdale location, for which she received mileage reimbursement. The paystubs that
Applicant submitted to the County were not paystubs from her actual working hours for
the company, but instead for her mileage reimbursement. Applicant stated that she
believed that if she had submitted the true Manheim paystubs for her working hours
instead of her mileage reimbursement paystubs, she would not have qualified for rental
assistance.

Applicant said that it was wrong for her to submit the fake documents, but she was
working four jobs trying to make ends meet as a single mother. She also stated she was
willing to repay the money she received for the applications in which she submitted
Manheim proof of employment letters.

OIG Conclusion

Applicant submitted six assistance applications to the County. On each occasion, she
attested that the information she provided was accurate. Based upon our review of the
documents and the statements of her employers, we found that Applicant submitted
applications with falsified employment documents and false attestations. Applicant told
the OIG that she falsified many of these records, but not the Napleton employment letter.
Napleton employees, including the Napleton employee that Applicant claims authored
that letter, told the OIG that letter was falsified. Napleton provided records and interviews
confirming that the letters were not written or signed by the employer.

Therefore, we find that the letters submitted by Applicant showing a reduction of hours
from employment from Napleton and Manheim were fabricated and inaccurate.
Additionally, the paystubs from Manheim were not an accurate representation of her
income.

As a result of the false information Applicant provided in her applications, the County
issued a total of $19,300.00 in assistance funding. We also find that Applicant attempted

4 After this OIG interview of Applicant, she took steps to begin repayment the of the funding she received. Since then,
she has maintained a repayment schedule of $150.00 per month.
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Pursuant to Article Xll, Section 2-427 of the Palm Beach County Code, Applicant was
provided with the opportunity to submit a written explanation or rebuttal to the findings as
stated in this Investigative Report within ten (10) calendar days. Her written response is

as follows:

| have reviewed the notice and although | do not agree with what Napleton alleged
I just wish to put all of this behind me at this time and move forward. | have been
making my payments on time to the county so | wish to move forward.
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