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FALSE INFORMATION ON PALM BEACH COUNTY RENTAL ASSISTANCE PROGRAM 

APPLICATIONS· ANITRA JONES 

SUMMARY 

WHAT WE DID 

The Palm Beach County (County) Office of 
Inspector General (OIG) received a 
complaint from the Palm Beach County 
Community Services Department 
(Community Services) concernin 
- (Applicant 1) and 
(Applicant 2)'s applications to the County 
Emergency Rental Assistance Program. 

for a different property owned by an 
individual with the same name as 
Landlord. Although Community Services 
approved Applicant 2's application, it later 
questioned whether she lived at the rental 
address after finding that she had an active 
FPL account at another address. 

Later, Community Services determined 
that Applicant 1 and Applicant 2's rental 
assistance applications were submitted 

The complaint 
alleged Applicant 1 
submitted an 
application for rental 
assistance for a 
residence owned by 
an individual named 
-(Landlord) 

Anitra Jones leveraged her 
County Community Services 
employment to submit three 
fraudulent applications and 
illicitly profit from her scheme. 

using the same IP 
address. Community 
Services also learned 
that although both 
rental assistance 
applications listed the 
same PO Box for 

and that the Florida Power & Light (FPL) 
bill included with that application appeared 
to be altered. Community Services noted 
that Applicant 1 had recently submitted a 
utility assistance application for a different 
residence that she owned .1 

Additionally, the complaint alleged that 
Applicant 2 applied for rental assistance 

Landlord, the deeds 
for the properties listed in Applicant 1 and 
Applicant 2's rental assistance 
applications showed that the properties 
were owned jointly by each Landlord and a 
different party (a spouse), suggesting that 
the owners of the properties were not the 
same individuals.2 

1 Community Services confirmed that the FPL account associated with the address listed on Applicant 1 's utility 
assistance application was still active on the date of the rental assistance application submitted in her name for a 
different address. 
2 Both applications listed Landlord's address as PO Box 221762, but the two property deeds listed owners as Landlord 
and spouse ( •••••• ). of the property in the Applicant 2 application and Landlord and different named 
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Based upon our initial review of Applicant 
1 and Applicant 2's applications and 
supporting documentation; audit logs 
reflecting that former Community Services 
employee Anitra Jones had system-level 
access to their prior utility assistance 
applications; records showing that the 
check payable to Landlord for Applicant 2's 
rental assistance was deposited into Anitra 
Jones' bank account; and statements 
obtained from individuals with knowledge 
of the applications, the OIG initiated an 
investigation into the following 
allegation( s ): 

Allegation (1 ): Anitra Jones submitted 
false information to the County in support 
of three rental assistance applications and 
a landlord vendor registration in order to 
obtain funding from County programs. 

Our office reviewed the assistance 
applications and supporting documents, 
rental assistance program guidelines, 
applicable property records, and Ms. 
Jones' financial records. We also 
interviewed individuals, including three 
different individuals with the same name 
as Landlord. We attempted to interview 
Applicant 2 and Ms. Jones; however 
neither responded to our requests for 
interview. 

WHAT WE FOUND 

Allegation (1) is supported. We found 
that Anitra Jones registered as a County 
vendor using her father's name. She 
subsequently submitted rental assistance 
applications listing three individuals as 
tenants, using personal information about 
the tenants that she obtained through her 
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County employment. Each a~ 
identified a landlord named - ; 
however, the properties were owned by 
three different individuals who share that 
name, none of whom had knowledge of or 
consented to the use of their identities. 

As a result of Ms. Jones' actions, the 
County approved Applicant 2's application 
and issued a total of $8,950.00 in funding, 
which we find to be Identified Costs. 3 We 
also found that Ms. Jones attempted to 
fraudulently receive an additional 
$11,350.00 in inappropriate funding from 
fraudulent but not-approved applications. 

We found sufficient information to warrant 
referring our findings to law enforcement 
(with a notification copy to the State 
Attorney's Office) for a determination of 
whether the facts arise to a criminal act 
under Florida law, including but not limited 
to section 812.014(2)(c), Florida Statutes. 

We also found sufficient information to 
warrant referral of our findings to the 
United States Attorney's Office for a 
determination of whether they constitute a 
violation of Title 18, Chapter 4 7, Section 
1001, United States Criminal Code. 

WHAT WE RECOMMEND 

We make one recommendation; that the 
County seek reimbursement of $8,950.00 
in issued funds. 

spouse ( ), of the property in the Applicant 1 application. The addresses for both Landlords on the 
date they purchased the properties were in different states. 

3 Identified costs are costs that have been identified as dollars that have the potential of being returned to the entity to 
offset the taxpayers' burden. 
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BACKGROUND 

On March 1, 2020, Florida Governor Ron Desantis 
directed the State Health Officer to issue a public 
health emergency in the State of Florida due to the 
COVID-19 pandemic. On March 13, 2020, then-Palm 
Beach County Mayor Dave Kerner declared a state 
of emergency in the County due to COVID-19. 

On March 27, 2020, the President signed the CARES 
Act into law. The CARES Act allocated $2.2 trillion in 

Inspector General 
Accredited 

economic relief to individuals, businesses, and governments affected by COVID-19. State 
governments were allocated a total of $139 billion based on their populations (as 
measured by the U.S. Census Bureau in 2019), with no state receiving less than $1.25 
billion. Florida received a total of $8.328 billion, with $261,174,832 of that total provided 
to Palm Beach County. 

On May 15, 2020, the Palm Beach County Board of County Commissioners (BCC) 
dedicated $40 million of the approximately $261 million allocated to it for "Emergency 
Mortgage, Rental and Utility Assistance." Community Services administrated the rental 
assistance portion of this funding. 

CARES Act Coronavirus Relief Fund Rental, Utilities, and Food Assistance 
Program Guidelines 

The CARES Act - Coronavirus Relief Fund Rental, Utilities, and Food Assistance Program 
was designed to utilize CARES Act funds to provide one-time rental and utility assistance 
to eligible County residents who experienced loss of income, reduction in hours, or 
unemployment as a direct result of the COVID-19 pandemic. The Community Services 
website explained that in order to be eligible for the Program, the applicant must reside 
within the corporate limits of Palm Beach County and have documentable information to 
evidence loss of income, reduction in hours, or unemployment because of the COVID-19 
pandemic that contributed to missed rental payments and/or utility payments. Eligibility 
guidelines on the website also listed the income and asset requirements to qualify for the 
program. Applicants were eligible for assistance for food, past due rent, and/or utilities 
due from March 1, 2020 to December 31, 2020. 
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Emergency Rental and Utilities Assistance Program 

On March 9, 2021, under the authority of the U.S. Department of Treasury Emergency 
Rental Assistance (ERA) Program 1 (as established by the Consolidated Appropriations 
Act, 2021) and 2 (as established by section 3201 of the American Rescue Plan Act of 
2021 ), the Palm Beach County Board of County Commissioners (BCC) approved ERA-1 
funding to assist Palm Beach County residents affected by COVID-19 with rental and 
utility assistance. On August 17, 2021, the BCC approved ERA-2 funding for the same 
purpose. 

Eligible Palm Beach County households are renter households in which one or more 
individual(s) meets all of the following criteria: 

• For ERA-1, qualifies for unemployment or experienced a reduction of 
household income, incurred significant costs, or experienced other financial 
hardships due to COVID-19 (either directly or indirectly), or for ERA-2, 
qualifies for unemployment or experienced other financial hardships during 
or due to (either directly or indirectly) COVID-19; 

• Demonstrates a risk of homelessness or housing instability; and 
• Has a household income at or below 80% of the area median. 

Rental Assistance Applications 

The County accepted applications 
electronically on the Community Services 
Online System for Community Access to 
Resources and Social Services (OSCARSS). 
OSCARSS required applicants to upload 
certain supporting documentation, including 
identification, employment information, a rental 
lease agreement, and a Balance Statement. The Balance Statement was to be completed 
by the applicant's landlord or property manager, and was to reflect the amount of rent 
owed by the applicant. 
The form of the application differed slightly throughout the duration of the Programs, but 
each included eligibility questions and acknowledgements. Applicants were required to 
affirm these statements by digitally checking a box next to each one. 

The Acknowledgement section for applications during the period relevant to this report 
included the following: 

I further certify that I have read the above information and, to the best of 
my knowledge and belief, the information is accurate and has been properly 
recorded. Additionally, I understand that I am responsible for the accuracy 
of the information provided and that said information will be used as a basis 
for determining my eligibility for services. I also understand that any 
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falsification or misrepresentation of this information is just cause for 
denial of services and prosecution for fraud. [Emphasis added] 

The final page of the application required the applicant's electronic signature and date of 
submittal. 

Community Services assigned applications it received to a Community Services reviewer. 
The reviewer checked whether the applicant submitted all required information and that 
there were no discrepancies within the documents. If information was missing, or if 
information in submitted documents was inconsistent, the reviewer would return the 
application to the applicant, noting what was missing or inconsistent. If the applicant met 
the eligibility guidelines and submitted required documentation, and the applicant's 
landlord had registered or was in the process of registering with the County as a vendor, 
the reviewer would send the application to a supervisor for review. 

Then, applications were sent to Community Services fiscal personnel. Upon the approval 
of an application for rental assistance, the County sent notice of approval and a request 
for payment to the County Clerk & Comptroller's Office for payment processing. 

The County Clerk and Comptroller's Office paid funds for rental assistance directly to the 
applicant's landlord, paid utility assistance directly to the utility provider, and issued food 
assistance to the applicant via a pre-paid debit card. In order to be paid, the landlord had 
to register as a vendor with the County. If the landlord was not already registered at the 
time the applicant submitted the assistance application, the County sent the landlord a 
link to a portal to complete the vendor registration process. 

Anitra Jones' Employment with Palm Beach County 

The County employed Anitra Jones in several different capacities. She first began working 
for Community Services through a temporary worker grant under the National Emergency 
Dislocated Worker Program from March 29, 2021 until October 15, 2021. When that 
program ended, Ms. Jones transitioned to temporary Community Services direct 
employment on October 15, 2021. Standard tasks associated with both roles involved 
direct service and community liaison work focused on increasing public awareness of 
public assistance programs. Ms. Jones' duties during her employment also included 
assisting Emergency Rental Assistance (ERA) Program applicants with questions about 
eligibility, and with processes necessary to qualify for the program and submit 
applications. 

Ms. Jones' employment transferred to County Water Utilities as a Communicator on 
January 1, 2022. On February 12, 2022, Ms. Jones transferred from Water Utilities back 
to direct Community Services temporary employment. On July 16, 2022, she transferred 
from a Community Services temporary position to County Fire Rescue as a full-time 
Communicator Ill. Ms. Jones resigned from County Fire Rescue on December 14, 2022. 

Page 5 of 24 



OFFICE OF INSPECTOR GENERAL 2022-0013 

Vendor Registration 

County Vendor registration records established that an individual named -
registered with the County as a vendor. The County vendor registration lists Landlord's 
address as PO Box 221762, West Palm Beach, FL 33422. The last four digits of the Social 
Security number on the W9 submitted with the registration matches the last four numbers 
of the social security number linked to Anitra Jones' father, a resident of the State of 
Georgia. 

Property Records for Riviera Beach, FL 33404 

Move-in and rental assistance application 113078 was submitted to the County on behalf 
of (A~ or about December 29, 2021, listing the rental 
property's address as - Riviera Beach, Florida 33404, and his prospective 
property manager as Landlord, at PO Box 221762, with no city, state, or zip code. The 
application was returned for additional information and re-submitted on January 6, 2022. 

The Palm Beach County Property Appraiser's online database shows that , a 
Florida limited liability company, owned the property from November 2021 until April 2023; 
at all times during the rental assistance application process. 

Property Records for Boynton Beach, FL 33437 

Rental assistance application 115426 was submitted to the C~Applicant 
2 on or about January 12, 2022, listing her rental address as - Boynton 
Beach, Florida 33437, and her landlord as Landlord, with an address of PO Box 221762, 
with no city, state, or zip code. 

The Palm Beach County Property Appraiser's online database and the Warranty Deed 
records in the Official Records for Palm Beach County show that Landlord and 

have owned the property as husband and wife since August 29, 
2008. 

Property Records for Delray Beach, FL 33444 

Rental assistance application 12127 4 was submitted to t~alf of Applicant 
1 on or about February 3, 2022, listing her address as ......... Delray Beach, 
Florida 33444, and her landlord as Landlord, with an address of PO Box 221762, West 
Palm Beach, FL 33422. 

The County Property Appraiser's online database and the Warranty Deed recorded in the 
Official Records for Palm Beach County show that Landlord and 
purchased the property as husband and wife on August 10, 2021 and sold it on April 25, 
2024. 

Page 6 of 24 



OFFICE OF INSPECTOR GENERAL 2022-0013 · 

Property Records for West Palm Beach, FL 33401 

Utility assistance application 86492 was submitted to the County in the name of Applicant 
1 on or about August 23, 2021-approximately six months prior to the submission of rental 
assistance application 121274 on her behalf for property owned b Landlord. The utilit 
assistance application listed Applicant 1 's residential address as 
1111 West Palm Beach, FL 33401. 

The County Property Appraiser's online database and the Quit Claim Deed recorded in 
the Official Records for Palm Beach County show that the property was quit claimed to 
Applicant 1 on March 31, 1995. Applicant 1 owned the property on the date of the 
submission of utility assistance application 86492 and rental assistance application 
121274. 

ALLEGATIONS AND FINDINGS 

Allegation (1 ): 
Anitra Jones submitted false information to the County in support of three rental 
assistance applications and a landlord vendor registrations in order to obtain 
funding from County programs. 

Governing Directives: 
Palm Beach County Emergency Rental Assistance (ERA-1 and ERA-2) Program 
application and program guidelines. 

Finding: 
The information obtained supports the allegation. 
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OIG Timeline of Anitra Jones Community Services Events: 

TIMELINE OF KEV EVENTS AND EMPLOYMENT 

• JUN 17•28, 
2021 

September 
1~30. 2021 

APP INFO 

trM 

• EMPLOYMENT EVENTS 

AUG 23, 
2021 

SEP 
16-30, 
2021 

Application IP Addresses 

APPLICATION PROCESSING 

DEC 29, 
202l&JAN 

6,2022 

APP(no. 
113078) 
• Type: MOYe-ln/ 

Rental 
-Request: 
-StatllS: DENIED 

(No(HJA) 

JAN 12. 
2022 

(no. 115426) 
- Type: Rental 
· Request $9,250.00 
• Status: APPROVEO 
(58,950.00 Paid) 

• Payment Date: 
Jan24,2022 

(no. 121274) 
Oril)lnal (NIA) 
· Type: Rental 
· Request: $7,450.00 · 
• Status: DENIED 

(No/NIA) 

Palm Beach County Information Systems Services provided the OIG with a list of Internet 
Protocol (IP) addresses for Applicant 2's application 115426 and Applicant 1 's application 
121274. A review of that information showed that the same IP address used to submit 
both Applicant 1 and ~ 2's applications also linked to assistance applications 
submitted on behalf of---and Applicant 3. The listed landlord or property manager 
for Applicant 2's application 115426, Applicant 1 's application 12127 4, and Applicant 3's 
application 113078 is named Landlord . 

Applicant 3 Assistance Application 113078 

County records show assistance application 113078 for move-in expenses was initially 
submitted for Applicant 3 on December 29, 2021. The application listed the applicant's 
relocation residential address as Riviera Beach, Florida. The landlord was 
listed as Landlord with an address of PO Box 221762; email address of 

; and phone number of 

The application requested a monthly rent amount, and first and last month's rent, for a 
total of $3,900.00 for move-in assistance. 
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dition:11 QucsUons - Moving!Roto~t:ion Expenses. 

LandJon:rs N&JTie ., 

Landlon:i~e Address_ • 

L.andlorcrs Emall AO.dress: • 

Landlord",. Phot>e Numbe • 

How many Bedrooms e.-e •n you.- Honie? '"' 3 

Security Deposit Requested: • 

Wha1 is you, Move-In Date? • 0 1/03/.!022 

What"' your Leese End Date? • izn112022 

Monthty Rent A mount· • 

F lrsl Monlh Arnounl Requesled? • 

Last Monlh Amount R~ue-d? • 

Addllion:al Months R&quested • 

Addltlonat Monltts Arnounl Reques,,.d. • 

T otal Rent Related Requested Amounl 

Sl.300 00 

Sl.300.00 

Sl .:300 00 
S.1.300.00 

S0.00 

S3,900.00 

The Residential Rental Lease submit~lication is dated December 27, 2021, 
commencin~ry 3, 2022 for - Riviera Beach, Florida. The landlord 
is listed as --with the Property Manager listed as Landlord. 

R...E....~1.DKN"a·aA&:,.. RIEN"rAt..... AG.R•.:•.:JMl!:N"I"" 

7''"HIIS LEASE (the '"'Lease-) dated this ~ 2_7 _ ___ Wy of" 

- ~ De~c=e=m= be~ r~ ------" 2021 

("th e " P • o-pe:rt:y .M:a.uager ... ) 

• AND-

(the " Tenant:") 

(istdividunlly me ... Party""" and collec'tively ds.e ,.,.Partie:.:-) 

IN CONSIDERATION OF the ~dlord leas.ing cen:.o.in ~ i ses to the Tenant and o"ther vo.luable 

consideracio-n,, "the receipt and su:ffi-ciency oC which considera.t:io:n is hereby .ac:kno-wlcdgcd,. the Parties 
agree- 0$ :rollows.::: 

Leased Property 

1. T.hc Lanc:Uord agrc,e.;. 'to rent t.o t.he Ten.anc I.he opartn.,.cn"t., rnun.-ic.ipaUy described as 
Riviera Beach FL 3.34-04- (the- - .Propcrt:)I' .. ),. f""or use afi, :rei;;iden.t.io..1 p,e.ni~s only. 

The monthly rental amount listed shows $1,300.00 to be paid to "Landlord Property 
Manager Landlord at PO Box 221762 West Palm Beach FL 33422 by check or money 
order." 

Term 

g _ Y°l'lie 't:er.n11 of"lhe Lease conunenc:es. at 12:00 noon on January 3.., 2,022 and ends o.t 1 2 :00 ~n o :n 

Decesnber 3 l , 2022_ 

9 _ Any ·notice to tertt'lina.toe 1.his tenant...'Y' 01..u.st comply with the applicable ·1egislati-dn o f" the S t.nt.e ot­

F lorid.a (d•e - Act"). 

Rent 

l 0. Subject lo the provis.io.-... of" I.his Lease, the rent f"or doe Property is. $1..300.00 per n>.onth (the " Rent- ) . 

l I. The Tenon't ""ill pay the Rent <>n OI" bef"oce the fi r~t f b.f} dav o f" ......,h and e very ffl<->nlh of'thc term of" 
th is Lease to the Landlo.-d Property M anager I I at P O BOX 22 1762 "VEST 
PALM BEACH FL 33422 by check o r U I Qtleyo.-der. 
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The lease is purported to be electronically signed by the landlord, property manager, and 
tenant Applicant 3 . 

.L..anidll~rd .S.ig-..a&:L..D°'C 
P"~rty ~.u..-.a-er·:: 

A Property Management Agreement between property owner and 
Landlord, with an effective date of November 1, 2021, was submitted with the application. 
The Property Management Agreement appointed Landlord as the Property Manager, with 
an address of PO BOX 221762, West Palm Beach FL 33422, for the property located at 

Riviera Beach, FL 33404. 

PROPE R TY MANAGEMENT 
A GRE E MENT 

PARTIES 

This Property M. 
Property Owner , 
Beach FL 33404 nd Pr 
West Palm Beach FL 33422 

GENERAL 

Hereby, the Owner exclus i 
the property located at 

T ERM 

This Agreement sµ.all have an "Effective Date" of"Noyemher 1,2 021 and will terminate with a 
written 60 day notice given by the property owner. 

RESPONSIBILITIES OF THE PROPRTY MANAGER 

- To RENT; lease as well as operate the property. 

To ACCEPT rental payments, security deposits and any other monies applicable from current 
or potential tenants, on the property owner's behalf. 

The agreement was purportedly electronically signed by Landlord and 
without identifying a natural person as a company representative. 

C>W"NE R 

Sign a 'I: 

I>a t.e, "I 1 , 1 , 2 0 2-i 

The County returned the application on January 4, 2022 for additional information, and 
the application was resubmitted on January 6, 2022. The County sent the Balance 
Statement link to the landlord on January 10, 2022 using the email address listed in the 
application, and the Statement was submitted to the County the next day. 
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The Balance Statement, allegedly electronically signed by Landlord on January 11, 2022, 
was submitted to the County. The Balance Statement lists Applicant 3 as the tenant of 

Riviera Beach and lists move-in expenses of $3,900.00, which included a 
security deposit and first and last month's rent. The vendor name and address is listed as 
Landlord at PO Box 221762, West Palm Beach, FL and contained the following 
certification: 

• I certify that the above information is true and correct and I am authorized to 
collect the Move-In Expenses on this property. 

L.a,nc::lle>rdl"s Balan ce S t a t e m e nt 

Vendor Code: 

Tenan ts Address:: Ve.nc:lor Nas-ne: 
VenelorDBA: R.tVd ER.A. BEACH 

FL 33.404 Venda.- ~dress= P C> Box 22""1 76-2 

W est P alm Beach 
FL 33422-'1762 

M O"lff:?-ln Dalie 

Lease End Date 
Securrty Deposit 

First Month Rent .Amoun t 
Last llrJlonth Rent .ArnDl...ln t 

TO'b!II AR"K>unt 

Grand Total: 

0'1 ,03120 22. 

-"12.13 '112022 

.S"t ,.300.00 

:s--s . -300.00 

.:s, .aoo.oo 
-53-..900.00 

sa.900.oo 

(;cl -k';;,~c!'-nci;;:i:~~-nnat:lon Is true and cor.rec:t .and I am a uthCWiZecl b> C olle~ the llllove-ln 

~ J ces-tll'y that the Security [>ep,<JSlt w H J be ;u s ed only 'l'or damages- clue o r ..-etu~ to Palm Beach 
County when Tenent vacates the property. 

E!:] I certify the._ I will ~um any FU1:ure Rent: palcl on my T enan t's behalf to Pa.kn Bea.ch: County 1'1' t hey 
vacate D'IY prope.-.y prtor to any Futu,-e Rent collecte<I -as sta'te<:I In tt'lls Bal ance SEatement. 

E2:]' 1 certff'y that the mat.lin g address i s correct. 
Ee] J un<Ael'St.and that by sign i n g and· submittin g thi& l>Olnn ce s tnten'9ent I nm aga,eeing t o accept: fiA'Kls on 

behnH of' 'the •ennn.t· r«:>S"" t he pc~ l isted abic>ve ancl thnt I n d oing so. tenant may ir:en-aaln o n the 
property and no steps wtH be 'taken to evict: the t enant for t he period. covered by 'ttl.is Move- I n 
Expenses assistan ce, whether ttae r eceived check l s cashed or not .. 

~ I c:ert:H'y that the t enant a n d I (the L andlord) are I n agreement on- leese s tatus~ 

Elec:t:r<>n.i ca.l l y S ig~ By Dnt& 

The County initially denied the application noting, 

The applicant just applied for a grocery card at and it was processed 
on 12/19/2021 and is now relocating? There was a diff mailing address on food 
app. The owner for this new address has the property address on all 
of his businesses. Questionable PM info. Owner of record needs to register. 

Ultimately, the application was denied on October 20, 2022, due to "no activity." 

Anitra Jones' Access to Applicant 3's OSCARSS Account 

A review of OSCARSS showed that prior to the December 29, 2021 submission of 
application 113078 on behalf of Applicant 3 for move-in assistance, application 79023 
was submitted to the County on his behalf on June 17, 2021. The Community Services 
routing log showed that then-employee Anitra Jones was the assigned Community 
Services reviewer for application 79023. In her role, she accessed Applicant 3's account 
multiple times from June 17, 2021 to June 28, 2021 and as per the reviewer notes below, 
assisted with the application. 

Page 11 of 24 



OFFICE OF INSPECTOR GENERAL 2022-0013 

Anitra Jones Email 
06/28/2021 

AJones J@pbcgov.org 
Notification Sent Email Notification of Notes Entered to Reviewer 01:l3:52pm 
sent 

Anitra Jones 
Email 

06/28/2021 11 Notification Sent Email Notification of Notes Entered to Client 
AJones l@pbcgov.org sent 01:13:52 pm 

Anitra Jones 
Notes uploaded recent utility bill for applicant 

06/28/2021 
AJones l@pbcgov.org 01:13:51 pm 

Anitra Jones 
Email 

06/23/2021 
Notification Sent Email Notification of Notes Entered to Reviewer 

AJones l@pbcgov.org 
sent 

08:12:36pm 

Anitra Jones 
Email 

06/23/2021 
AJones I@pbcgov.org 

Notification Sent Email Notification of Notes Entered to Client 
08:12:36pm 

sent 

Uploaded applicantsSINGLEQUOTE CUITent unemployment benefit 
Anitra Jones 

Notes 
lener with payment history and LL utility bill showing he/she does 06/23/2021 

,Uones l@pbcgov.org not live at the property. Applicant advise utility bill is in another 08:12:35 pm 
language because LL lives in Venezuela. 

Anitra Jones 
Email 

06/22/2021 
Notification Sent Email Notification of Notes Entered to Reviewer 

AJones l@pbcgov.org 
sent 

02:30:54pm 

Anitra Jones 
Email 

06/22/2021 
AJones l@pbcgov.org 

Notification Sent Email Notification of Notes Entered to Client 
02:30:51 pm sent 

Anitra Jones 
Notes 

applicant came into library for application status/wanted to know if 06/22/2021 
AJones l@pbcgov.org we had received BS from LU advised applicant we did nit 02:30:51 pm 

Anitra Jones 
Notes uploaded documents for client 

06/17/2021 
AJones l@pbcgov.org 12:36:51 pm 

Anitra Jones 
Notes 

06/17/2021 
AJonesl@pbcgov.org 12:35:42 pm 

's Payment to Ms. Jones 

The OIG reviewed Ms. Jones' bank records, which showed that , the 
owner of the property listed in Applicant 3's application, paid Ms. Jones $200.00 on 
January 21, 2022.4 

1,15 . 

Applicant 2's Rental Assistance Application 115426 

County records show on January 12, 2022, rental assistance application 115426 was 
submitted i~plicant 2. The application listed Applicant 2's residential 
address as - Boynton Beach, Florida, 33437. The application listed the 
landlord as Landlord , with an address of PO Box 221762; an email address of 

(the same landlord email address and PO Box address as listed 
in Applicant 3's application 113078); and a phone number of 

4 The Zelle records do not indicate the reason for the payment. 
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The monthly rent is listed as $1,700.00 a month with a past due amount of $9,250.00, 
including late fees, for November 2021 through March 2022. 

Additional Questions - Rental Assistance 

VVhal Is D"'tEl R.en-1. Oue Da.lA7 '"' 

Whet 11!!1 )"'DUr ~dlon::t"s Na.ne? • 

Whal 1-:L your La:n-cHon:1~5 Adc::fre:&s7 • po box 22'1762 

What Is you,- LillndJofd-81 Erne:il Add'n:t.ss? • 

Wh: t t5 your- Lo.ndlord'e Phone.. Number? .. 

WJ'ull t:s your Monll'IJ)' A:ent Amount? • 

As you cuir..-enOy r.oeiv1ng soc on 8 or anv roc::teral hou::clllng sub9Jdles7 • No 

Diel you roc:ot"'19 .& A.:ont•J L..-t.e or EvleUon N otloer? • v~ 

Ha~ )'OU r--eom~ed an avid.ion otJoo (1~ed afh2:r 3/15./202.0) caused by Vlli:!!!i; 
liho COV1~'19 pande.mlc? • 

$ '1~700_00 

Wn l Is IJ'\e ~n I Months Ft:equesteo? • CB,Z02Z.O~D1✓2DZ2 , 12.12-021, -s 1/2021 

What •• the Rental P a::11 l Due Amount Recu.,es.tod? • S-B.50fl oo 

'\N't\ait t:. • Ft.nlat Lat• F..._ A,nounl A.oql..le•tecl? S750.00 

Whet tS t""'8 Rental Total Amount R.equestoa? .. S9250.00 
How many Bed.roo~ iffO In ,,our Homo-? • 3 

Benefits Notice Submitted with Application 115426 

The State of Florida Department of Children and Families benefits notice submitted with 
this application showed the name Applicant 3 and a residential address similar to the 
address on the application. The address on benefits notice showed " 
1111" instead of" ." The discrepancy in the street number created an 
inconsistency between the application and supporting documentation and suggested that 
the benefits notice may have been fabricated or manipulated. The benefits notice was 
dated September 10, 2021, with a case number of 

A C C ESS CENTRAL MAIL C E N TER 
P.O. BOX 1770 
OCAlA F L 34478 

S eptember "10. 202"1 

N otice of Case Action 
S tab> of Florida Depa rtment 

of Chi ldren and F a rnifli es 

Casa: 

BOYNTON BEACH Fll..33437 

The following Is lnmrmatton llObout )'OIi eligibility. 

Food As•lstanco 

vou ... Food Ass:istance benefits wm d ecrease f,.om $352.00 to $313 6.00 etrodfve Oclobar 0 1 .. 202 1 _ 

Name 

Banaftt Alnounl. 

O ct, 202 1 
Thn, 
F abn&aJ'y 211, 
20%2 

Eligible 

$336.00 

Reason, Fec:leral Cost of Living Adjustments f or food assistance 

Th& law that supports this action Is: 

( FL .Admln. COde ~ R) (FL S t:>rute ._ S ). S414.'!1 1 
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Lease Submitted with Application 115426 

The Standard Lease Agreement submitted in support ~426 listed 
Applicant 2 as tenant and Landlord as the landlord for _ , Boynton 
Beach, FL 33437. The monthly rent was $1,700.00, for the period of May 3, 2021 through 
May 1, 2022. 

RIJ OSFl[PY0 ~~ ~~~~3~;r:d~~~~~d~~-c:_:cll!; 
~ 

An. l.n.divtdua.1 known as 
£ollow-in:g: 

lnafter known as ~ ~--re.nant(s()•• • .agree LO me 

.APPI.....I.AN"C::ES: The Land.lord sh.al.l pcovl.de the followi.n.g applla.n.c!es! 

AJ.rCondltloner(s},.. Df.s'hw"a.sher. J::>c:yec- (for La:u:ndr:y), Fa:.n(s),. Hot "Water Heaiter., HV-.A.C:::.., M.lcrowave, 
C>ven(.s), :R.efrige:ratx>r .. Stove(s>. Washer (for Laundry) .. and all ot:t-.er appl.Iaoc:es to be _pcc>vided. by 
the Tenant(s>. Any darnaae U> the L.ancllord'.s appliances shall be the liability of the "Ienant.(5>, 
reason.able wear-and-Year excep~ ... t:ca be billed directly or less the Security I:>eposl'I:_ 

~~~~=~ ~fM~e~~as~~~~~~~~~~~~~~~?~~~'¥~0n 
a new Lease Agreement .Ls not: authorl.zed. Hereinafter kn.o-wn as the ••Lease Term.••_ 

:-e~~n~~~ ~!l.~!:..'iw.~~~~~-':1 :.}f~e~~'gs?'J::_s~~r~)~f$~g.o~n\'6~~~1d 
via the f"oll<>'Wln.g J.nstructions: 

N<>N"--SUFFICIE.NT F~S cr-,JSF C::I-IEC::E;:S>= If' che Tenan!>(s) atten,p,:s to pa;,.,: the renc wUh a 
check lthat i.s: not ho:ncn:-ed. or an elec:t:r<>:nlc ~n. (AC::H) due u:,, :l.nsuffic.lent .funds (~SF") there 
shall be a fee of $35.00 (US I:>ollars>-

:1.-A.TE FEE: If rent .ls not pal.d oa the due date., there shall be a late fee assessed by the 1...andlc:x-tl in 
the anxnntt of= $1 S0-00 

The lease was purportedly electronically signed by Landlord and tenant Applicant 2. 

L..a .. dl.orcl.· 
Slgnall:llre: 

Landlord Balance Statement Submitted with Application 115426 

The landlord Balance Statement submitted with application 115426 lists Applicant 2 as 
the tenant of ., with a past due amount of $8,950.00, including late fees. 
The vendor name is Landlord with an electronic signature of "• ." 
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ir.i",i:.-.: lf-•?.,i~-~~= -·,;;;;;, __ J • - ,,,.~· COMlillUN&mY 
SERVICES 

Jffi5 11· I 

T...-.:a nrta Nanae:: 

T...-aants Addreaa;;. 

Month 1 

Month.2 

Month3 

M-onth 4-

M.;a-nth & 

Nc>vefl"1obar 202., 

Decaen,,ber .20.2'1 

January 202:2. 

February 2022 

fula.n::::h 20-22. 

L a ndlo r c:1•s Balan ce Statem e nt 

S"l . 700.00 

S'l ,.700. 00 

$"1,.700.00 

$"'1 ,.7<Xl.OO 

S'1 ~ 7-c:Kl.00-

Varu:9rc»r Cada:. 

Vendor 'Name: 

V•nelor DBA.: 

V.....-dorAc:tct.-.a s: FI O a.ox 22--t762 

West: P-alm Beac-h 
FL 33422-"1762. 

$'150.00 

$"1.S.0.00 

$-"1:50.00 

$0.00 

.S0.00 

LegatF--= 

~0.00 

$ .0 .00 

$0.00 

$0.00 

S0.00 

Grand T,otal.: 

2022-0013 

$"1 ,.850.00 

$1i . BS-O.OO 

-S"l . 850.00 

$"1 ~700.00 

.$"1 ,.700.·0D 

:I certlt)r thJal:: ~ aboV"&- lnformatk>n is eru- a..-.C:S c--o:rre.c-1: ..._c:1 I an-a a ... thoriZac:I ta, c C>IJac:t rant,al payma.:nta 
on thl& property. 
I certify ~hat the, n-.ontha ....,qu--~ by my tenant ....... pae.t Clua •nd I ha...,... no-t .-.ca-1v.-d ran.~ '#c:.r th• 
mon.t:h"a Het.d on thl• ~•t ancllcx-· ancy- fU.tu..,.. .-..onth"s ..-.nt r.que•ted by my tenant will lb,e, app&ed 
:towards -~- tenant•• -acc:4>Unt. 
I certH'W" thal: I will retum any Futuna R..,...t pak:I CN"a my T•n..-..t•._ behalf' to Pal m El.each C-o,unty ff they 
vacate- my ,property prlo,r to an.y Future Rant collectec:I •• .•tated In this Elat.anc.e -Stat.al"n..-aL 
I certif'y that: the nta_H ,lng a.c::ldra:9• ·- cca,rrec:t. 
1 understand ~t by a-lgnl n-g a.nc:I .aubmltt-lng this balanc. •tata.n,ant. 1- am .ag ..... -..g t.a •cc:::apt fund• o-nc 
beha.11' of the 'tenant -t'or th• pr0:pa,rty Hetacl abc>va anid that lni dO:lng --=-• ~rrlt. rr.ay ram.alin ,on U.. 
propo,ty- and no steps will bie- aaac.en to evJc-t tl"Na, tenant for the perle>cl c::ov.....-ect by thl• nantal 
aaal stance.., whether U... r,ec-'v-ed cbec::k ilia caahe-d or 9':0't. 
t cert.Hy' that...._ c.enan.t anc:t I ( ...,. Landle>rd) are- in a g re-..-nGnt on lea•• • ...._.._ 

0"1 .f"'I S./2:0.22 

Elec::trionlc:a.lly S igned B y Date 

Anitra Jones' Access to Applicant 2's OSCARS$ Account 

An OIG review of OSCARSS showed that prior to the January 12, 2022 submission of 
rental assistance application 115426 on behalf of Applicant 2, application 84287 was 
submitted to the County in the name Applicant 2 on September 24, 2021. The Community 
Services routing log showed that then-employee Anitra Jones was the assigned 
Community Services reviewer for utility assistance application 84287. Ms. Jones 
accessed Applicant 2's account and assisted with uploading documents to the application 
on September 16 and 30, 2021 . 

Anitra Jones 
AJones1@pbcg ov. erg 

Anitra .Jones 
AJones1@pbcgov.org 

Anitra .Jones 
A.Jones1@pbcgov.org 

Notes 

Notes 

Not:es 

uploaded applicants ID and assisted w/resubmitting 
application 

09/30/2021 
01:19:11 
pm 

applicant called to inquire if' her lights could be cut 09/~0/2021 
back: on today_ advised applicant revjewer needs her 11:28:41 
DL t:o finish pr,ocessing he.- app1ication~ appHcant am 
advises she will upload -.it • 

up,oaded follow~n,g documents f or- LI H EAP: H ytina 09/.16/2021 
blrth cert Sc.. .social security card.r····-···r~ socjal 1.2:30:48 
security card (school records are .!5UII Meeaea)., snap pm 
denial & eliglbHlty letter , sect-ion B f"orTTI., FPL aug bill .. 
aug past due bi:11 & sept: bill,. child support fetter. social 
securlty rep payee Jetter and .Johnny ssi benefits 

Anitra Jones' Employment Email Account 

The OIG reviewed Ms. Jones' County email account. We found that documents appearing 
to belong to Applicant 2 were forwarded from email account anitrajones@ymail.com to 
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Ms. Jones' County email account, ajones1@pbcgov.org. The forwarded documents are 
as follows: 

• A Social Security identification card in the name of 
forwarded on September 16, 2021; 

• A Florida ID card with an issue date of April 26, 2019 in the name of -
- · forwarded on September 16, 2021; 

• A copy of Applicant 2's Florida ID with an issue date of November 19, 2018, 
forwarded on September 30, 2021. 

A copy of Applicant 2's Florida ID was submitted with rental assistance application 
115426 on January 12, 2022. 

Payment to Listed Landlord 

The County issued check 000000003274491 dated January 24, 2022 in the amount of 
$8,950.00 to Landlord for rental assistance for Applicant 2's application 115426. The 
check appeared to be endorsed with the names Landlord and Anitra Jones. 

TI11S OOCU":U:. UT IS PUINI f.D 11", TWOCOLO~S. 00 NC,T r,CCEPT ur.~ESS B.LUf: ,\UO SL\Cli ARE PRP!Sl::NT. PADLOCK UST SECURITY fEATURES ON BACK. fj 

/ 

I 
An OIG review of Ms. Jones' bank records showed that an $8,950.00 check was 
deposited into her account on January 31, 2022. 
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01/31 ATM Check Dtl)OSR Otra, 2959 N Miltta~ Tn West Palm Bea FL Card 
6243 

Applicant 1's Rental Assistance Application 121274 

2022-0013 

8,958,94 

County records show rental assistance application 12127 4 was initially submitted for 
Ap~uary 3, 2022. The application listed the applicant's residential address 
as - · Delray Beach Florida. Landlord is the listed landlord with an address 
of PO Box 221762, West Palm Beach, Florida; an email address of 

; and phone number of -- the same email, PO Box, 
and phone number listed on Applicant 3's application 113078 and the same email address 
and PO Box information listed on Applicant 2's application 115426. The application listed 
the monthly rent as $1,750.00 and a past due amount of $7,450.00, including late fees, 
for December 2021 through March 2022. 

Additional Questions • Rental Assistance 

What is the Rent Due Date? ,.. 

What Is your Landforo•s Name? • 

What is your Landlord's Address.? • 

What is your Landlord'.s E mail Address? • 

W hat is your Landlord's Phone Number? • 

What i s your Monthly Rent Amount? • 

Are you current ly receiving section B or any federal housing subsidies? •;N-;;--- ~ -
D id you reoa:ive a Rental Late or Eviction Notice? ,.. ; Yes 

Have you received an -eviction notice (issued a fter 3/15/2020) cau sed by \.-~-
the COVID-'19 pandemic? .. 

· -••--- - - •••K-•.,,•-~•~,,, ~ ) 

$1,750.00 

What is the Rental Months Requested? • : ~~{~~~--~"~-~~~~~~_(i~~ ~, ?!?:~?-~ . 
What is the Rental Past Due Amount Requested? • ________ ·· · M $7~0CJO.O()· 

'What Is the Rental Late Fees Amount Requested? .. $450.00 

'What i s the Rent.al Total Amount Requested? • 

How m any Bedrooms are tn your- Home? • 3 
-- - $7,-450,:!l? 

A food assistance benefits notice, dated September 10, 2021 with a case number of 
1419892827, submitted in support of application 12127 4, showed the name Applicant 1 
along with the residential address listed on the application. This benefits notice had the 
same date, case number, effective benefits decrease date, eligibility dates, and reason 
for the action taken as the benefits notice submitted in support of Applicant 2's application 
115426. 
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ACCESS CENTRAL MAIL CENTER 
P .O . BOX 1770 
OCALA FL 34478 

Notice of Case Action 
&abt cf Fkwlda Oepann-it 

of cav ldran and Familiea 

2022-0013 

Septemit:Jwef· "1-0. 2021 P...,._, (866) 762-2237 

The following Is lnfor,nation aboCJl yoor efigiblllty. 

Food Ap9latance 

Your Food Aasjstance beneftts will decrease from S1:52.00 to $110.00 offectlve C>ctober 01,. 202·1 

Name 

M ayt>et Brow,-, 

Benefl t Amount 

oa.2021 
Tbn.o 
February 28, 
2022 

Efiglble 

110.00 

Reason: Federal Cost of Uvl ng Adjustments fo4 food assistance 

The law that supports this action Its: 

(FL Admln. Code • R) (FL Statute a S). 8414.31 

The Rental Agreement submitted in support o~ detailed that an agreement 
between tenant Applicant 1 and Landlord for-· Delray Beach, FL 33444. 
The monthly rent was $1,750.00, for a period beginning on October 15, 2021 and ending 
on October 15, 2022. 

RE~TAL AGREEMENT 

Thi~ Rental. Agre-crru:nl r.haH ~•idenc-e IM ..-. ,nipl I lcrms and .:ondiuons under which lM IJ:'llllrlies whose Silt 
appear bcilo\\- have a11,reed. L~dl<ml • ,u be refemd 10 as ~o\VNER" and Tenant 
slmll ~ reforred Ill ai. "RESJDENT." Al; considi:r--o1ticm for thi~ agrttmeni, O"\\INER .11~ lo ttnl lO RESID , 
RESIDENT a~":S Ill renl fr1,m1 O\\'NER for use sul,cly as III priva1c residence. the yr.-tmi~ loelltc:d 11 

Avl! .Ocb-ay Bcll!Ch, FL .l;l-444 

I. T:tR:!\1S: RESIDENT ngrecs to Jta)" .$1no.oo JICf' month on the :\rd da · {lfcach mronth. lhi:1. agreement sJrnll 
~•>nuneoce on I 0..-15•'202 l and e(-.ni inue unti I I 0/ 151"22. Therc.-fler ii :1.hllU become a month•tL>•month tenancy _ If 
RESIDENT t.hoold mo-..-e from die premisc:s ptim-lCl the expir.uioo ufthis time: period. he !iha!l be liable for alJ ~nl due 
uniil such 1imr lhai I.ht Rr~idem:e .is uccupic:d b~ an OV,tN ER appn1v~ ,p.1ying RESIDENT an.d or rxpir.ntinn of !laid 1ime 
(>t'rind. whicbr;:~·cr is 1>hoJ1c;.-. 

3 .SE CURI TI' OE POSlTS.: The towl of lhe abo\·t depusill; shall i;~ure compliilnte wilh !I.he terms and conditions of th~ 
attrct:mcnl and shall br refunck.sd lo RESIDENT wi1hin 60 cJay!l 11fler 1hr pretni.ses rur,·r been compleCdy -..·11c:atc.~ les.s 1111)' 
11mt>unl necessary lo pay {)\VNER: 11) 1111)" unpattl rcnl. bl ckanini costs, cl kc)' ri;,ploccn~\ t:osl.S. d) 1:ost fo.- repair of 
d!imllg~ 1,_, pr,;mi~c" and-or «nnrn<m #~ ahc,u, ,_,r,;li~ry w~r ID"!d tr;:ar. arid cl a1Jy 01hr;:r aflW'Wll kgally 11lkwrabk u111kr 
the limns of1his 11grcemcn1. 

4.LATE CHARGE: A late foe of$l50.00 sh.Ian be uddcd and due fot any p;i}·ment oftent 1rurdll 11!ler the 3ttl (l flhc 
mt>n1h. . 

The lease was purported to be electronically signed by Landlord and tenant Applicant 1. 
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REC.:EIPT OF AGREl::MENT: The 1,11'l(h!l'Sig11ed RESIDENTS have read a11d understand this Agreement and hereby 
acknowledge receipt ora copy of this Rental Agreement. 

OVVNER"S Sign:, 
RESIDENT'S Si 

Date 10/15.f2021 
Da1c10116/2021 

As proof of Palm Beach County residency, an FPL statement with an account number of 
73408-58235 dated Februa~ s submitted with the application. The FPL 
statement shows the name ,,_ .. associated with the account for the service 
address , Delray Beach. However, the bottom of the same statement 
shows " " as the name associated with the account. 

Documents provided by FPL to the OIG show that the account number and customer 
name associated with the true account number for this address do not match the 
information on the FPL statement submitted with the application. 

Hallo 
Here.._. what' )l"DU cna,e -tor this b • l..-.g period. 

CURRENT EULL 

$'15"1.03 

Feb7,.2022 
•,..S,:\At C, (t.:,'•.I..( :.::; .::;~ ~ ~ ·, 

BILI... SUMMARY 
~ of )l'O&,.ll' ... bill 

.. __ 
a---=-~-~ ·~·--

.. ,2.= 
- "1 82..27 

·····•·······o..oo 

!~~~-~---····-······ .. -u;.,.,03 
T~...._.... . ...,._.,o,we. $ 't& 11.03-

f ~~ ~ 1::im.,..... -DO HOTp,;.;:V ) 

,s....,,,,,.,,. 2 llb,"a§d!NailL,J 

·······~ 

~ -IINI~ 
~0.::. 1 7.:202"II0-~16. :20:2:2"Ci0~ 

KEEPINM~ND 
- ~~,Olller- l-et=J 07. 202'2~ ~ .. 6:- hllle- ~ 

c:1"121rgS. the QIN!!ldm-" d SB.CC er 1.S'K c:il ~ pil:im. die b111ance ,_,. ~ - "W'GLr 
accac:a.,,tmayalso bebll8aa~.~ -

• Th!!,~(lui!,Of"ll:~~~&e, ~ ~cnor~-Fieil:t 
07. 2022. • 1!11. ~ ~"It: ill:~ ~·ilt"ji& CiMe. ~ --6«~ 
~~~ )'OUf-~.,... b!I-~~-

FPL A U TOMAT Y C B Y L L PA V - DO NOT P A Y * 

Thll ~le~ lnclud­
e.. ~ng dDna:Ucn: 
""- Cara To.,_,...: __ 

.....,_ ......._....,..... .... fillt_ 
_u.a.. ______ ...,._ -- -
FPL 
GEHER.IIIL. MAIL FACa..lTV 
~ ·FL33"1BB-OOO".'I 

Additionally, on the date of the submission of a plication 12127 4 in Applicant 1 's name, 
she had an active FPL account at , West Palm Beach, FL 
33401, a property which she has owned since March 1995. 
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Landlord Balance Statements Submitted with Application 121274 

Two Balance Statements were submitted with application 12127 4: one dated February 4, 
2022, with an address of , Delra Beach, FL 33444 and a second dated 
February 7, 2022, with an address of , Delray Beach, FL 33444. The 
statements listed Applicant 1 as the tenant and listed the past due amount as $7,450.00, 
including late fees. The vendor name on both statements is Landlord, with an electronic 
signature for Landlord. 

Landlord'$ Balence Statement 

Ton--r.- VllldorCodt: 

r ... 1111-: VtndorNno: 
08.IUVS£.!Di Vondorllllk A.~ 

VIIIC!or -..: PO eo, 2217~ 

Wi11Po1ma...t, 
Fl™22-17&2 

llanlll RontllUt Ullftl l.oga!Fot TotallJut 

llonlh 1 Oloombor2021 $1,750.00 $150.00 $il00 11,IIOO.OO 

-2 J8111111y 2022 $1,750.00 $150.00 $0.00 $1,900.00 

llonlhl Fol>ruary 2022 11,750.00 11!il.OO $0.00 $1,1101).00 _, - 2022 $1,750.00 $0.00 $0.00 SU50.00 

Grand Total: $7,450.00 

0 I Clftlfy u.lU.-lnfonnatlon II lrllll I/Id conoc1 Ind I.., 11111Mrind ft>colltct,..lll poymonll 
•• 1h11 propelt)'' 

0 I ca1lly IIIOllht mon!lla Nq111818<1 by my- n peolcklt aolf I hM not l'IIC8irtd renla lottht 
'""""" ll4tid on lhlo ~U•douny lutwl mon111-. rent -11<1 by my - 1"11 be tpplitd 
-lllltenlnt'1ac"'""I 

0 1 Clftlfyllll!I llilllll>ml IIIY f"111rt Rtntpold on"" Ttnlnl's-to Polm Beach CcxJnty wu.y 
wl<ale my property prior IO 11rJ Fulurt Rlntcolltclld II lllflll lntlll& Blllnco-tnt. 

0 ICOll!lytlll!U.mdlng-lsCIH!ld. 
0 I llldffltand lblt by.io,,lllg lnd-ltllnglllil ~Uct-14ffl -1"11 IO lccapl fllldl on 

b<lhlll., the_,., the proptlly 11111<1 ·-and tllal In dOlng IO, lln4nl 11111' rtmaln on !ht 
proptlly and noswpnlD •tol.oniol'ricl thtt"11ntfurtho period covered bylhll rll\lll 
_,c:o,-rlht-ched<isCOllltdotnol. 

[!j lcrifyllllllhellntnttndl(lhtllldonl)tlOln-1onlAII-. -

f & ] 
it! 

Landlord's Balance Statement 

T1n11111Nlml: -
VendorCocr 

Tor.ar.tsAlldral: v--0B.AAY8£ACH 
VIIMlorOBA: Fl»u4 

-Pffl>Boaot, 
Fl:13422-1712 

llonlh -Duo Ll!aflt Llg.,IFtt 101110 .. 

llontt, 1 Docember 2021 $1,150.00 $150.00 $0.00 S1,II00.00 

llonth2 Janay= $1,150.00 $150.00 $0.00 $1,IIOO.OO 

llontlll FobruMy2fl22 11,lSO!J'.J $150.00 !MO $1,900.00 _, - 2022 $1,150.00 $0.00 $0.011 11,750.00 

OrlndTotll: J7,GO.OO 

0 1Ct<111ylht11ht-htocmllllonllbullnd-lllldlam1U111ortzodtocolltct11!1111.,..,.,,.,.. 
onllil~-

0 ledlylht1themomhtrequlllldbymy-ttntpootduotndlhmlnd-"'tdnnlllortht 
month'• llllod on 11111 _.tnd/0,anyfutwt monlJl'I l'lftl ~ bymy illnlnlwlll be appllocl 
-lht-'IICCOunt 
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0 1"'1Jlylht11htltnlnltndl(lhtwdlonl)tr>ln_,on-1111:11, - 02/07/2022 

El<ctronlcllly Sl;nod By D111 

The County returned the application on February 4, 2022 for additional information; the 
application was resubmitted that same day. On February 24, 2022, the County denied the 
application due to "incorrect documents," "invalid income docs," and "false lease for docs 
in app 121274 .... " 

Anitra Jones' Access to Applicant 1's OSCARSS account 

A review of OSCARSS showed that on August 23, 2021, prior to the submission of rental 
assistance application 12127 4 in Applicant 1 's name, application 86492 for utility 
assistance was submitted to the County on her behalf. The routing log for this application 
86492 shows Anitra Jones was the Community Services Reviewer. She accessed 
Applicant 1 's account multiple times on August 23, 2021, and assisted with the utility 
assistance application. 
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Anitra Jones : Email Notification Sent Email Notification of Notes Entered to 08/23/2021 
AJonesl@pbcgov.org · Sent Reviewer 03:28:42 pm 

Anitra Jones Email Notification Sent Email Notification of Notes Entered to Client 08/23/2021 
AJones1@pbcgov.org Sent 03:28:41 pm 

Anitra Jones 
AJonesl@pbcgov.org 

Notes uploaded applicants SNAP benefits 08/23/2021 
03:28:41 pm 

Anitra Jones Email Notification Sent Email Notification of Notes Entered to 08/23/2021 
AJones1@pbcgov.org Sent Reviewer 12:03:01 pm 

Anitra Jones Email Notification Sent Email Notification of Notes Entered to Client 08/23/2021 
AJonesl@pbcgov.org Sent 12:03:00 pm 

Anitra Jones Notes assisted applicant w/resubmitting application 08/23/2021 
AJones1@pbcgov.org 12:03:00 pm 

Submitted submitted 

OIG Efforts to Contact the Owner of 

OIG Interview of Landlord, Owner of 

., Riviera Beach, FL 

08/23/2021 
12:01:49 pm 

., Boynton Beach, FL 

The OIG contacted the owner of ., Boynton Beach, FL, whose name is 
- (Landlord 1 ). Landlord 1 told the OIG that he currently lives in Michigan, but that 
~ ntal term listed in the lease agreement, he and his wife resided at -
--· and did not rent to anyone. Landlord said he did not know Applicant 2, and 
the lease agreement listing his name and property address is "fraudulent." 

OIG Interview of Landlord, Owner of , Delray Beach, FL 

The OIG contacted the owner of , Delray Beach, FL, whose name is also 
- (Landlord 2).6 Landlord 2 told the OIG that he and his wife have never rented 
their property, and that the house was demolished shortly after they purchased it.7 
Additionally, Landlord said he did not know Applicant 1 nor Anitra Jones. 

5 A manager is a person designated to perform the management functions of a manager-managed limited liability 
company. 
6 The Landlord associated with the Boynton Beach address and the Landlord associated with the Delray Beach address 
are different individuals. 
7 Palm Beach County property records show that Landlord purchased this property on August 10, 2021 and that a 
Delray Beach issued a permit to demolish the house on July 30, 2022. 
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OIG Interview of Landlord, Anitra Jones' Father 

The OIG contacted Ms. Jones' father, - (Landlord 3). Landlord 3 told the OIG he 
lives in Georgia, and that he did not sign any documents related to an assistance 
applications or vendor registration, nor did he authorize anyone to use his personal 
information. Landlord 3 told the OIG that he has never had any relationship of any kind 
with the address . The OIG told Landlord that the County issued a 
check to a Landlord totaling $8,950.00 that was endorsed with the names Landlord and 
Anitra Jones, and deposited into Ms. Jones' bank account. He stated that he had not 
received any money from Palm Beach County, nor did he sign any checks issued by the 
County or instruct anyone to sign checks on his behalf. 

Landlord 3 said he did not attempt to obtain funds from Palm Beach County through 
assistance applications, and did not instruct anyone else to do so. He said he does not 
have a mailbox or PO Box in Florida and did not authorize anyone to establish one in his 
name. 

Landlord 3 said Anitra Jones is his daughter. However, he told the OIG that he never 
authorized Ms. Jones to speak or act on his behalf. 

OIG Efforts to Interview Applicant 3 

The OIG made multiple attempts to contact Applicant 3 via phone, email, and text, all of 
which were met with no response. 

OIG Efforts to Interview Applicant 2 

The OIG attempted to contact Applicant 2 via phone, email, and text, but she did not 
respond. 

OIG Interview of Applicant 1 

Applicant 1 told the OIG that she owns her home and did not need, nor did she apply for 
rental assistance at any time. She did not agree to answer any additional OIG questions. 

OIG Efforts to Interview Anitra Jones 

The OIG made multiple attempts to contact Ms. Jones via phone, email, and text, all of 
which were met with no response. 

Conclusion 

Applications were submitted in the names of A 
from the same IP address associated with . The landlord or 
property manager listed in Applicant 3, Applicant 1, and Applicant 2's applications is 
identified as Landlord at P.O. Box 221762, West Palm Beach. County vendor records 
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show that the Social Security number used to register that landlord corresponds to Ms. 
Jones' father. However, her father denied owning the properties listed in the applications 
or registering with the Count~ endor. Property records confirm that the actual 
property owners, also named 1111111111111, were different individuals who told the OIG they 
did not rent their properties to the applicants. 

County records further show that $8,950.00 in rental assistance was issued to the 
purported landlord for Applicant 2's assistance application and that the check from the 
County was endorsed with the names - and Anitra Jones, and deposited into Ms. 
Jones' bank account. Additional applications submitted in the names of Applicant 3 and 
Applicant 1 sought an additional $11,350.00, but were denied. 

Taken together, this evidence demonstrates that Ms. Jones used false identities 
and false vendor information to obtain County funds for personal benefit. 
Accordingly, the allegation that Ms. Jones provided false vendor information to the 
County to register as a landlord and submitted false information to obtain funding 
from County programs is supported. 

IDENTIFIED, QUESTIONED, AND AVOIDABLE COSTS 

Identified Costs: $8,950.00 

ACKNOWLEDGEMENT 

The Inspector General's Investigations Division would like to thank the Palm Beach 
County Community Services Department staff for their cooperation throughout this 
investigation. 

RECOMMENDED CORRECTIVE ACTIONS 

The OIG recommends that the County seek reimbursement of $8,950.00 of 
inappropriately issued funds. 

RESPONSE FROM MANAGEMENT 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, Community 
Services was provided the opportunity to submit a written explanation or rebuttal to the 
findings as stated in this Investigative Report within ten (10) calendar days. Their written 
response is as follows: 

We concur with the findings for Investigative Report 2022-0013 and will pursue 
recovery of the $8,950 in identified costs. Community Services (CSD) takes this 
matter seriously. The actions described by this former employee represent 
intentional misconduct that circumvented established processes, and once 
identified, we referred the case to the Inspector General. CSD will cooperate with the 
US Attorney's Office and State Attorney's Office. In addition, we have reinforced 

Page 23 of 24 



OFFICE OF INSPECTOR GENERAL 2022-0013 

internal controls, including enhanced system access monitoring, strengthened 
verification procedures, and additional separation of duties to further safeguard 
client information and public funds. 

RESPONSE FROM MS. JONES 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, Ms. Jones was 
provided the opportunity to submit a written explanation or rebuttal to the findings as 
stated in this Investigative Report within ten (10) calendar days. 

Ms. Jones did not submit a response. 

This Investigation has been conducted in accordance with the ASSOC/A TION OF 
INSPECTORS GENERAL Principles & Quality Standards for Investigations. 
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