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FALSE INFORMATION ON COUNTY COVID-19 RELATED ASSISTANCE 
PROGRAM APPLICATIONS- LAKE WORTH 

SUMMARY 

WHAT WE DID 

The Palm Beach County (County) Office of 
Inspector General (OIG) received a 
complaint from the Palm Beach County 
Community Services Department 
Communit Services) concerning Mr. 

(Applicant 1) and Ms. 
(Applicant 2)'s 

applications to the County Coronavirus 
Aid, Relief and Economic Security 
(CARES) Act - Coronavirus Relief Fund 
Rental, Utilities, and Food Assistance 
Program and the Emergency Rental and 
Utilities Assistance Program. 

Community Services alleged that 
Applicant 1 and Applicant 2 each 
submitted rental assistance applications 
listing the other as landlord, and that on 
one of Applicant 1 's applications, he listed 
Applicant 2 as his co-tenant. Additionally, 
Community Services alleged that 
Applicant 2 used her mother's name to 
register with the County as Applicant 1 's 
landlord for Applicant 1 's application. 

Based upon our initial review of Applicant 
1 's and Applicant 2's applications and 
accompanying documents, the OIG 
initiated an investigation of the following 
allegations: 

Allegation (1): Applicant 1 provided false 
information to the County in his assistance 
applications, which resulted in improper 
grant funding from County Programs. 

Allegation (2): Applicant 2 provided false 
information to the County in her assistance 
applications, which resulted in improper 
grant funding from a County Program. 

Allegation (3): Applicant 2 provided false 
vendor information to the County in order 
to register as Applicant 1 's landlord, which 
resulted in the issuance of rental 
assistance checks to Applicant 2. 

Our office reviewed Applicant 1 's and 
Applicant 2's assistance applications and 
supporting documents, the assistance 
program guidelines, County vendor and 
Clerk of Court records, and Applicant 2's 
financial records. We also interviewed 
Applicant 2's mother, and attempted to 
interview Applicant 1 and Applicant 2. 

WHAT WE FOUND 

Allegation (1) is supported: We found 
that Applicant 1 submitted falsified 
information to the County in support of his 
assistance applications, which resulted in 
improper grant funding from County 
Programs. 
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Allegation (2) is supported: We found 
that Applicant 2 submitted falsified 
information to the County in support of her 
assistance applications, which resulted in 
improper grant funding from a County 
Program. 

Allegation (3) is supported: We found 
that Applicant 2 provided false information 
to the County in order to register as 
Applicant 1 's assistance applications, 
which resulted in the issuance of rental 
assistance checks to Applicant 2. 

As a result of Applicant 1 's and Applicant 
2's actions, the County approved two of 
Applicant 1 's applications and one of 
Applicant 2's applications, and issued a 
total of $10,367.50 in funding, which we 
find to be Identified Costs. 1 

2022-0016 

We found sufficient information to warrant 
referring our findings to law enforcement 
(with a notification copy to the State 
Attorney's Office) for a determination of 
whether the facts arise to a criminal act 
under section 817.03, Florida Statutes. 

We also found sufficient information to 
warrant notification of our findings to the 
United States Attorney's Office for a 
determination of whether they constitute a 
violation of Title 18, Chapter 4 7, section 
1001, United States Criminal Code. 

WHAT WE RECOMMEND 

We make one recommendation; that the 
County seek reimbursement of 
$10,367.50 in issued funds. 

1 Identified costs are costs that have been identified as dollars that have the potential of being returned to the entity to 
offset the taxpayers' burden. 
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BACKGROUND 

The CARES Act 

On March 1 , 2020, Florida Governor Ron Desantis 
directed the State Health Officer to issue a public 
health emergency in the State of Florida due to the 
COVID-19 pandemic. On March 13, 2020, then-Palm 
Beach County Mayor Dave Kerner declared a state 
of emergency in the County due to COVID-19. 

On March 27, 2020, the President signed the CARES 
Act into law. The CARES Act allocated $2.2 trillion in 

2022-0016 

economic relief to individuals, businesses, and governments affected by COVID-19. State 
governments were allocated a total of $139 billion based on their populations (as 
measured by the U.S. Census Bureau in 2019), with no state receiving less than $1.25 
billion. Florida received a total of $8.3 billion, with $261,174,832 of that total provided to 
Palm Beach County. 

On May 15, 2020, the Palm Beach County Board of County Commissioners dedicated 
$40 million of the approximately $261 million allocated to it for "Emergency Mortgage, 
Rental and Utility Assistance." Community Services administrated the Rental Assistance 
portion of this funding. 

CARES Act Coronavirus Relief Fund Rental, Utilities, and Food Assistance 
Program Guidelines 

The CARES Act - Coronavirus Relief Fund Rental, Utilities, and Food Assistance Program 
was designed to utilize CARES Act funds to provide one-time rental and utility assistance 
to eligible County residents who experienced loss of income, reduction in hours, or 
unemployment as a direct result of the COVID-19 pandemic. The Community Services 
website explained that in order to be eligible for the Program, the applicant must reside 
within the corporate limits of Palm Beach County and have documentable information to 
evidence loss of income, reduction in hours, or unemployment because of the COVID-19 
pandemic that contributed to missed rental payments and/or utility payments. Eligibility 
guidelines on the website also listed the income and asset requirements to qualify for the 
Program. Applicants were eligible for assistance for food, past due rent, and/or utilities 
due from March 1, 2020 to December 31, 2020. 

Emergency Rental and Utilities Assistance Program 

On March 9, 2021, under the authority of the U.S. Department of Treasury Emergency 
Rental Assistance (ERA) Program 1 (as established by the Consolidated Appropriations 
Act, 2021) and 2 (as established by section 3201 of the American Rescue Plan Act of 
2021 ), the Palm Beach County Board of County Commissioners (BCC) approved ERA-1 
funding to assist Palm Beach County residents affected by COVID-19 with rental and 
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utility assistance. On August 17, 2021, the BCC approved ERA-2 funding for the same 
purpose. 

Eligible Palm Beach County households are renter households in which one or more 
individual(s) meets all of the following criteria: 

• For ERA-1, qualifies for unemployment or experienced a reduction of 
household income, incurred significant costs, or experienced other financial 
hardships due to COVID-19 (either directly or indirectly), or for ERA-2, 
qualifies for unemployment or experienced other financial hardships during 
or due to (either directly or indirectly) COVID-19; 

• Demonstrates a risk of homelessness or housing instability; and 
• Has a household income at or below 80% of the area median. 

Rental Assistance Applications 

The County accepted applications 
electronically on the Community Services 
Online System for Community Access to 
Resources and Social Services (OSCARSS). 
OSCARSS required applicants to upload 
certain supporting documentation, including 
identification, a rental lease agreement, and a 
Balance Statement. The Balance Statement was to be completed by the applicant's 
landlord or property manager, and was to reflect the amount of rent owed by the applicant. 

The form of the application differed slightly throughout the duration of the Programs, but 
each included eligibility questions and acknowledgements. Applicants were required to 
affirm these statements by electronically checking a box next to each one. Applicants had 
to check each box every time they submitted or re-submitted an application. 

The Acknowledgement section for applications during the period relevant to this report 
included the following: 

I further certify that I have read5 the above information and, to the best of 
my knowledge and belief, the information is accurate and has been properly 
recorded. Additionally, I understand that I am responsible for the accuracy 
of the information provided and that said information will be used as a basis 
for determining my eligibility for services. I also understand that any 
falsification or misrepresentation of this information is just cause for 
denial of services and prosecution for fraud. [Emphasis added] 

The final page of the application required the applicant's electronic signature. 

5 In the version of this acknowledgment for applications 17939, 49315, 65969, 80248, 22402, and 39412, there was a 
comma after the word "read." The rest of this acknowledgment was identical for the applications. 
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Community Services assigned applications it received to a Community Services reviewer. 
The reviewer checked whether the applicant submitted all required information and that 
there were no discrepancies within the documents. If information was missing, or if 
information in submitted documents was inconsistent, the reviewer would return the 
application to the applicant, noting what was missing or inconsistent. If the applicant met 
the eligibility guidelines and submitted required documentation, and the applicant's 
landlord had registered or was in the process of registering with the County as a vendor, 
the reviewer would send the application to a supervisor for review. 

Then, applications were sent to Community Services fiscal personnel. Upon the approval 
of an application for rental assistance, the County sent notice of approval and a request 
for payment to the County Clerk & Comptroller's Office for payment processing. 

The County Clerk and Comptroller's Office paid funds for rental assistance directly to the 
applicant's landlord. In order to be paid, the landlord had to register as a vendor with the 
County. If not already registered, the County sent the landlord a link to a portal to complete 
the vendor registration process. Food assistance would be provided using a debit card 
mailed directly to the applicant. 

Records for Lake Worth, FL 33467 

The County received a lications 17939, 49315, 65969, 80248 seeking rental assistance 
for Applicant 1 at Lake Worth, FL 33467. The County also 
received application 22402 seekin rental assistance for Applicant 2 at a different 
address, but listing Applicant 1 's of ake Worth, FL 33467 as 
her landlord. The Palm Beach County Property Appraiser's online database shows that 
at the time of the submission of those assistance a lications, Applicant 2's mother and 
father owned a mobile home a ake Worth, FL 33467. This mobile 
home was located on land within the Palm 
~ Recordsshowt a y-
- sinceApril 2010. 
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Applicant 1 and Applicant 2's Eviction from 
FL 33467 

2022-0016 

Lake Worth, 

According to the Palm Beach County Clerk of Court records, on Februa 
court entered a Final Judgment for Eviction, case number 

•N ...... " eour,.rr,v COURT o...- ...... ,s 'P'SPTZP...N.,..... JUOIC:'1.A,1. Ctacur-r­
'SN AN~ F"O!R PAI . .-_,.-~ COU'NTV. F9.0RIT>A 

CA.Sll<NO. 

_,_ 
-.noebc- C..41Clf-k'b ....,_"-="-.Y-~~/iio, ••~ • .....,..,.ot .-oaacs.,w.ftt'or--=. •rowc....-::.-.onc.ap,rc....._,.-.. .. 

DC>NJIC. "':-"liiil OR.ll>·aA:JCD.,. • De.,_,,. U.0..C.h. .rakml-JSe-acilaC:-cw-=--:,,-• .,..,_~ tlhia w:a-a..day o"L -~-~-. 

in favor of Applicant 2's mother and father and a licant 1 and Applicant 2 for 
possession of property located a ake Worth, FL 33467. 

ALLEGATIONS AND FINDINGS 

Allegation (1 ): 
Applicant 1 provided false information to the County in his assistance applications, 
which resulted in improper grant funding from County programs. 

Governing Directives: 
Palm Beach County CARES Act - Coronavirus Relief Fund Rental, Utilities, and Food 
Assistance Program application and program guidelines; Palm Beach County Emergency 
Rental Assistance Program application and program guidelines. 

Finding: 
The information obtained supports the allegation. 
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Applicant 1 submitted the following applications under the County's CARES Act 
and ERA Programs: 

-
d.,.~ [ _~_ ~ 

-· 
1 - . 

OIi (ouMy 1---•.._a: ~.,,..... •,~-""" ..... .. . 1: _.-.., .· . 
'~ 

. -
Oft ~ ;;;- -= ..... ·---~ 

- - - ~ -

17939 10/28/2020 N/A Food & Rental N/A No 

49315 11/12/2020 1/9/2021 Food $ 900.00 Yes 

12/14/2020 Rental $ 4,537.50 Yes 

65969 1/23/2021 2/3/2021 Rental $ 3,630.00 Yes 

80248 6/27/2021 N/A Rental N/A No 

I 

I 

Total 
- - ~ 

$ 9,067.50 
-

- I 

Applicant 1 's Rental and Food Assistance Application 17939 

County records show that on October 28, 2020, Rental and Food Assistance Application 
17939 was submitted to the Cou~ behalf. The application listed 
Applicant 1 's residential address a~ Lake Worth, FL 33467 and his 
mailing address a ., Lake Worth, FL 33460. He listed his landlords as 
Applicant 2's moth ith the address Lake Worth, FL 
33467; email and phone numbe 

In addition, Applicant 1 identified additional household members to include Applicant 2 
and a minor child. The application stated that Applicant 1 had received an eviction notice 
due to the COVID-19 pandemic. 

Applicant 1 listed his monthly rent on application No. 17939 as $875.00 and requested 
$4,938.00 in past due rental assistance from April 3 to August 3, 2020. 
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l.'••orlptton 

D•eortpt,on 

Aonua11ncomo , .. ,to0, 10 <":<.>VJ0 . '10 Cu11o1• 

C>SCARSS APPLICATIC>N : 1 7939 

S-10"" 00 
S076 00 

2022-0016 

un-.n,pto,vnu.nt W•gaa <L•hl 2 Month•) _ _____________________ _ 

w,,..,,, 1:,1. y,:,u, t .. ... n<Jloro·u Addro••? 

VVhot •• your t_. ,ei,ndtorc:1•• l:_.1-nn11 Addroaa? • 

'~""'"' •• your L_ .. ndlord'li f">f,or1QI f<.lun-..,_,-,. • 
Whnt 1-. you.r MCN1thly F~ont """'""OUr'II? -

A•u you oeu1r·enuv 1•c::u1¥u"tg ••it:.Uon 6 or e.,,y ••<t•r•t ,,ou•ir-.O aut:n,;td9ct:16'? • . NO 
01cs you rctc.ci,1vo ft Ru,,tot Leto or i.~v,c11or, ,_,ouc::u? • v..,.., 

1-f,.v• vou '"•c:; ,..1vva ,.., ... •v•<:1101'\ no1o<.·• (h,~t.•CltCI etto, :,,,s,20-:10) C.81.• • ~<J r,y v~-. 
tho COVHJl - 10 Pftru.ton·11c? -

When .,. thu ,.:t.,'11.ftl ,>,,.., l'>u• Stort o ...... ? - 04/0:J./.:itO~O 

VV'h•t ·- th• R•ntdl ,, ... , Ouo L nd De.ID? ... _011/03/:?.0:'.'0 

VVhet iii, O\N J-t•ntal ,:.-.._., t..">u• Ar.-.ount. J"'-t•<1u••t•<1? • 

so ,~_c,o 

l 
s. .... D.'.ln.oo : 

Applicant 1 attested in the application that his cnsIs was COVID-19 related . In the 
Declaration of Crisis section of the application, he wrote 

I am a plumber and many coworkers tested positive and were told by owner not to 
inform anybody of results and continue to work!one of them warned me (knowing 
i have lupus).My doctor immediately ordered me to quarantine for14!days and get 
tested asap. I gave my boss Copy of order.About a week into quarantine I received 
text from my boss that I was no longer n I have was no longer needed . 

Declaration of Crisis (Please Explain the reason for your Crisis Snuation below) : 

I am a plumber and many coworkers tested positive and were told by owner not to inform anybody of results and 
continue to work!one of them warned me (knowing i have lupus).My doctor immediately ordered me to quarantine for 
14!days and get tested asap.I gave my boss Copy of order.About a week into quarantine I received text from my boss 
that I was no longer n I have was no longer needed. 

Applicant 1 also requested food assistance in application 17939. 

The County returned the application to Applicant 1 on October 29, 2020 and requested 
all pages of his lease, all pages of his 2019 tax return, and check stubs from February 
and March of 2020 to show his income prior to the COVID-19 crisis. Applicant 1 
resubmitted the application on October 30, 2020. The County returned the application to 
Applicant 1 on November 10, 2020, and requested all pages of his lease with signatures. 
Applicant 1 resubmitted the application on November 11, 2020. 
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Residential Lease Agreement Submitted with Application 17939 

The Residential Lease Agreement submitted in support of the application provided that 
the agreement w~ 1, as tenant, and Applicant 2's mother and father, 
as landlords, forlllllllllllllll Lake Worth, FL 33467, and that the monthly rent 
was $875.00, for a period commencing for November 3, 2019 "and continuing on a year­
to-year basis until the Landlord or the Tenant terminates the tenancy." The lease also 
provided that failure to timely pay rent could result in late fees totaling $32.50 per 
infraction. The final page of the lease purports to be signed by Ill and Applicant 2's 
mother. Additionally, two signatures appear above the line for Tenant: Applicant 1. The 
two signatures appear to be for Applicant 1 and Applicant 2.6 

6 This signature is similar to signatures that appear on other documents obtained by the OIG that purport to belong to 
Applicant 2, including check number 00003225952 in the amount of $3,630.00, which was issued to Applicant 2 for 
Applicant 1 's rental assistance. 
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Landlord Balance Statement Submitted with Application 17939 

The Balance Statement submitted with application 17939 lists Applicant 1 and Applicant 
2 as tenants at Lake Worth, FL 33467. The Landlord Balance 
Statement listed the past due amount as $4,937.50, including rent, late fees, and court 
costs, and appears to have been signed by Applicant 2's father, as landlord. 
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C>-t-

The County denied Applicant 1 's application on November 12, 2020, citing that Applicant 
2's last name was the same as the landlord's and stating that Applicant 1 would have to 
prove that they are not related. This application remained in denied status thereafter. 

Applicant 1 Rental and Food Assistance Application 49315 

On November 12, 2020, the same day that the County denied application 17939, records 
show that Rental and Food Assistance Application 49315 was submitted to the County 
on behalf of Applicant 1. In this application, Applicant 1 listed himself as the sole 
household member. 

Application 49315 listed Applicant 1 's residential address as 
Worth, FL 33467 and his mailing address as 
listed A licant 2's father as his landlord witt 
of The 
application listed his monthly rental rate as $875.00 and the past due amount of $4,538.00 
for June 2020 to September 2020. 
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# ... ,e6~.,. .. 
::t.••: ;-. ._ ,., c~mv OSC::AR.SS APPLICATION: 49315 

D••c:rlp1:lon 

Annual Income ,.~,~..- tc1o e O VID · 1Q Cr'•••• 
C u r runt R-D<h.ac•a Monthly W'GOO» 

$30.000 00 

IS.::t.'2bc.)OO 

D••crl ptlon 

Annu•• 1nc.<>n1• r,tor to <..::OVtC::t , 10 c.:;u,._,., 
Current r~uduC•d Mc>nU'lly \/Vea•• 

Wnftt "'' " U\-... A11!111'U Duu DLl l -0"'.r -

V'Vrle:tt •• yovr LcandlQrcr• Nnrn~? 
V\lhftl ,. your l.nndlOr-d'• Ad<Jt'"•-•? • 

Whet •• your l. nnc:nord'• Em.ell A<:ldr•s.e.? 

Whet '• y0ur 1.an<:110;<1·• Phonc:t Numlbor? .. 
W'het ,s your- Monthly A.•1u Ar'uounl? "" 

I tnvo you , .. , •; ft1voo Liiln ~v•c-:t,on notie• <•.&•u•CI nh•r ;,,1 Oo/20:il'O) c:no1Mtd by v,,,.._ 
th• COVID · -.g Phn<l•m,e? -

Whet i» u,o f.ole,.,,tel Pe&• Du• Slnr"t Det•? - 06/03/20 

Wh~t , .. "'• R:•nt•I Pn•t Oue C:no O•t•? • 09/0:,S/:ZO 
WhcU 1s the Rent•• Pa•t Du• Arnount ,.:r..questod? • 

Applicant 1 attested that his crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, he wrote 

My company had multiple men test positive and still kept them on the job working 
right by me and did not allow anyone to quarantine.At the time cdc mandated 
anyone who Had contact with positive person self quarantine .my doctor was 
ordered me to self quarantine and I I have lupus . My boss fired me because I self 
quarantined when he had multiple positive men on the job and more became 
infected. 

Declaration of Crisis (Please Explain the reason for your Crisis Situation belowf: 

My company had multiple men test positive and still kept them on the job working right by me and did not allow anyone 
to quarantine.Al the time cdc mandated anyone who Had contact with positive person self quarantine .my doctor was 
ordered me to self quarantine and 11 have lupus .My boss fired me because I self quarantined when he had multiple 
· positive men on the job and more became infected. 

Residential Lease Agreement Submitted with Application 49315 

The Residential Lease Agreement submitted with application 49315 is the same as the 
lease submitted with application 17939, with one significant difference-only one 
signature appears above Applicant 1 's name as tenant, the second signature belonging 
to Applicant 2 appears to have been whited out and Applicant 1 's name printed instead. 
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Signature page for lease submitted with application 17939 

,r,.:s. .., ,, ,.-.-.u iN .c;,,,. tho '-.. ..,,,q_n~o tu thifl 1 .. v••_..o. J};vo.r-y .:nlc,1·1,lnr c.Jhy ""''"'-'re. Nn,ir..t..-(tli.1,y,. ::;v,,Ul'II)' ,JI ,~ ._,.,&N~ 
•~~lt<'n'lt.,I .t·h.-Ji4,.h·•y• ,Y1Jl 1.>0 .:tecn-..;u.t •• t,.u,.i1111v•t,t .._,.,.>" ..,,,,1 •••• , ,...-,1,.., va-..nc. c••o~ ,-...c-.-=i.,.,,1,. to tl,i.,. .l ~~u•- will 
,.,,11.l" ...... , ... ~.--. ...... ~, h11 , .. u.,.t'IOAIIA ,1111oy_ .. ,, 1•oir-r, ...... ~ ..... ,,1,.,.a w,11 ....... 'I ... , • ._. ll'lla n.u,>,t.L .,.,..._. ... ind,..H <h•>"• ,,,.~Kn;y c.lu-n,_IJi1,'.l<1.• 
t:i.:t.lllllil cu-. " SMtu.-c.tuy. :-t,1,,,1.,.y ._,,. ... •'i," .. ·•• ·••~nl l11ic.•l1lc,tny . A .,. ....... ,o-8-M 4.f1cy -u,-..._,,. ot :t\vc ,.,. •• ,., . lc.•Ch-1 c.••11'.le u ·, 
«-Ju.,. lt••,o~ ::,:.._ .. .,,o, ,,.., whi"-~h 1.1',..-,, J•r.,_-;.~M'I'>" •• •••uh'l"C!•I~ 

WN w••••N a...:.s.N W• l .l•~•c•-:c·_,._.. •·1 'hc J'>-"l't1-QW hnvc> .._. .... ,_, o.t't:lx.ac.t thvlir· l!l'.i.¥h-ncu~~• ,nu 1.h,-. , \ 1$.,: :~c:-1..-.y ,ol' 
~ .... ---._ • :to .1.°"\ • 

-·, .au.~ ~,--c.~,~u,,, ,u .. •kn,ot>Wh,1 .. 1,.,_,c..,,. 1""7~v•-v••~» •• ••u,,..J•c••·~ ... ~ ...... )"' 11;·•··-,u.- I ~uu .. q ... ,a,i.,,, ..... , 1,y lh,C" - , c;'!llllH,.,I lll'H,t .,,a­
l ,-nn •. JJ.:u'""'I on Iha ,~...._ <i: l•Y ••14 

_ -t-,)~'1...., , .. '2..~~, 

Landlord Balance Statement Submitted with Application 49315 

Although application 49315 sought rent assistance for June 2020 to September 2020, the 
same landlord Balance Statement that had been submitted with application 17939 
reflecting amounts due from April 2020 to August 2020 was submitted with application 
49315, with on notable difference--- Applicant 2's name as tenant was whited out and 
replaced with Applicant 1 's name. The Balance Statement contained a signature 
purportedly belonging to Applicant 2's father, as landlord. 
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Balance Statement submitted with application 49315 

.:a...l'"'"""''--- ~ .. .... •'--•.... • ,, -"t.••-.~~: .. ,,,:- • 
..._~•-• -s•~ .h ) 

Balance Statement submitted with application 17939 

t:111-•-,, .. ~ .... _,_ ....... ,. 

E"""_..._._,>1- • --•·•11n ~...a.g,,1...3., ___ 1()0() L,_,_ Ch-..rQ••-•~ 

Nlooth,._,,,ll~~~. •___,...-3:....S.~ ._.,. c:•"•ru-• ~_-..t,.. .. !'> c::,. 
""'c:;ont:h ~~Q. s--3'.f'"..::z~ a.-•• ¢h•ru"""• ..a..a...-.-.:::5 c, 

Mor,lh ~-- ?,C,>,Q s_a::a~ &c..••• C::r"•rg- _.2.=!.~e..,. , 
""'c>.-,.tt1, ~ .. _,a_Q.a_g --~-=- L_,.._. C:::t,.,,-g.,. ~,.J-1-_::i.,c,, 

.... 0 .. ,.1 ,. ~ ~- •- ~ ~.!S~ L .. ,. e• .. -ro•• ~.,.~<• 

••o•·••t,.,,,,._ 

Payment to Applicant 2 

,.J,,0~,.,3,,'l . .z.<>:&...c> 
C>••-

Although application 49315 and the submitted Balance Statement lists Applicant 2's 
father as Applicant 1 s' landlord and the lease submitted with the application lists Applicant 
2's mother and father as Applicant 1 's landlord, the County issued check number 
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00003219533 in the amount of $4,537.50 payable to "Applicant 2" for Applicant 1 's rental 
assistance. 

_,, IMllN>/J2:1."'~~lJll .. 
" -..:a: ... ,.-.,:ir,at...,_"' 
~ ' ,II 

-~··~~~-4.S37T$0 ~- _ .. ,. 
' ,,, .. 

The OIG reviewed the County's registered vendor registration records for the application 
and determined that the registered vendor is Applicant 2's mother. The Disbursement 
Options of the County's vendor registration records indicate that Applicant 2 is listed as 
the Alias/OBA for the vendor. A Wells Fargo representative advised the OIG that the 
check was cashed by an individual using an ID belonging to Applicant 2. [The vendor 
registration will be discussed in greater detail in Allegation 3]. 

County Advantage database records also show a food assistance payment of $900.00 
directly to the Applicant 1 on November 16, 2020. 

Rental Assistance Application 65969 

County records show that rental assistance application No. 65969 was submitted to the 
County on January 23, 2021 on behalf of Applicant 1 . For this a lication Applicant 1 
listed his residential address and mailing address as Lake Worth 
FL 33467 and his landlord as Applicant 2's mother, with an address o 
no city or state listed), email and phone number o 
The application provided that Applicant 1 was the sole household member. 

Applicant 1 listed his monthly rent on application No. 65969 as $875.00 and requested 
$4,938.00 in past due rental assistance, covering the time period from August 3, 2020 to 
December 3, 2021.7 

7 Although application 65969 states "12/03/2021", this appears to be a typo. 
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2022-0016 

Applicant 1 attested that his crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, he wrote 

I had to leave my job due to having lupus and health issues and my boss was 
letting guys with Covid work and not telling anybody as soon as I found out a 
coworker was positive I had been working closely with I quarantined and was let 
go because I refused to work with Covid positive individuals" 

Declaration of Crisis (Plt-.n9.u l xplr.un tho rt,,a,1&.011 for your C:1151-s S11uat1011 h{.llow): 

I had to leave my job due to having lupus and health- issues and my boss was letting guys _;;ith Covid work and noi 
telling anybOdy as soon as I found out a coworker was positive I had been working closely with I quarantined and was 

_ let go because I refused lo work with Covicl positive individuals 
I 

The County returned the application to Applicant 1 on January 26, 2021 and requested a 
new Landlord Balance Statement and lease. The same day, Applicant 1 resubmitted the 
application. 

Residential Lease Agreement Submitted with Application 65969 

The Residential Lease submitted with application 65969 is the same lease submitted with 
applications 49315 and 17939 stating a monthly rent of $875.00 for November 3, 2019 
"and continuing on a year-to-year basis until the Landlord or the Tenant terminates the 
tenancy." As with application 49315, the last page of the lease submitted with application 
65969 appears to be signed by Applicant 2's mother and father as landlords, and by 
Applicant 1 as tenant, with a signature for Applicant 2 whited out and replaced by the 
printed name of Applicant 1 . 
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Balance Statement Submitted with Application 65969 

The Balance Statement submitted with application 65969 reflected past due amounts 
totaling $4,939.50, including rent, last fees, and court costs. The Balance Statement 
appears to contain the signature for Applicant 2's mother, as landlord. 

_...._ _______ -
----...--. -

L..-- -c:;...,,_rg ___ &DO 

.___ C:h--,;;a-- """'ll :::;> . -;: C:t 

------ c:: ... -~- -, .:::>- . S:"" . 
L-.-a- C::...,,._.-g__ 'J 2;' ,S:- .a,. 

~..,_, ~-- ~ .2 . ;s ,(!> 

.::: .._._. ~..,,__ .... __ ........ 
L..--c.~- ,14..... ~,--- ..,r... _ _ 

- c::- .11 · - --~·. 11111 :a:.. 
.. ~ ~-- ------- &, 

c_- - .... . ........ ..,. 

The County approved Applicant 1 's rental assistance application on January 28, 2021 
and processed payment for $3,630.00 in rental assistance.8 

Payment to Applicant 2 

On January 28, 2021, the County processed Applicant 1 's application 65969. Although 
application 65969 and the submitted Balance Statement lists Applicant 2's mother as 
Applicant 1 's landlord and the lease submitted with the application lists Applicant 2's 
mother and father as Applicant 1 's landlord, on February 3, 2021, the County issued 
check number 00003225952 in the amount of $3,630.00 to Applicant 2 for Applicant 1 's 
rental assistance. 

• ,._,,. _ ~, ... .... . Jl;a; ~r . .--- -- ----

_ s==-= 

11.,00 D 3. ,z· CS q S i?.- a.flll 

Clt£-CH ..,_""()_ 
DATE 

~UM.,_: 

,o,6o~3zz5~ 
•z..ra:a.,,.:a112• 

8 Community services explained that the amount paid did not match the amount requested because Community 
Services previously paid the August, 2021 assistance request. Therefore, this payment represents the September, 
October, November, and December 2021 assistance request, plus late fees. 
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The OIG reviewed the County's registered vendor registration records for the application 
and determined that the registered vendor is Applicant 2's mother. The Disbursement 
Options of the County's vendor registration records indicate that Applicant 2 is listed as 
the Alias/OBA for the vendor. A Wells Fargo representative advised the OIG that the 
check was cashed by an individual using an ID belonging to Applicant 2. [The vendor 
registration will be discussed in greater detail in Allegation 3]. 

Rental Assistance Application 80248 

County records show that on June 27, 2021, rental assistance application No. 80248 was 
submitted to the County on behalf ~ e application, Applicant 1 listed his 
residential and mailing address as- Lake Worth, FL 33467 and himself 
as the sole household member. 

lication Applicant 1 listed his landlord as Applicant 2's mother with an address 
at no city or state listed), email add res , and 
phone number 561) 581-6909. Applicant 1 listed his monthly rent on application 80248 
as $875.00 and requested $9,341.00 in past due rental assistance, including rent and late 
fees for the time period January 2021 through October 2021. 

OSCARSS APPLICAT ION : 80248 

Addltf onol Que ... 1:fons - S.ff At1:•st.:iit1on 

I• your Crisis- COV"ID ... 19 or NON-COVID Related? • COVf0- 19 

Crlala Js due to DJreet or Indirect: causes h'om COVID-19: • 

✓ Reduction or Los~ o f lnCOl'l"te 

Lost Employment 

✓ OuaJifted for Unemployment 

Increase In Expenses Oue to COVI0-19 

✓ Cartng for o,- being a Hsgh R1ak Individual 

Respons.ible for Caring for Children I Grandc:hildren at Horne 

At Risk o'f Homelessn••• or Housing fnstablllty: • 

✓ Rental Eviction Notic;.e 

Past Oue Rent Notice­

UUllty o,.sconnection Notice 

P.asl Oue utiltty Nc:,t,cc-

Whet ,s your LancUorcf'"s Name? -

What ls yout LendJOrd"'• Addrc•s? • 

What is your Landlord"s Email Address? • 

Whot is your- Landlord's Phone Number? • 

What Is your" M09"1lhly Rent Al"nount? .. 

Al'U you curr enUy receiving section 8 or any f&de:ral housing subsidies? .. NO 

Oid you rece,ve .e Reniat Lete or e.v,ction Notee.e? • ves 

Have you rec.enve<J an evie hon notice (issued after 3116/2020) cau:aed by v.es 
the COVIO-"19 pandemic? • 

$87S.OO 

What,., the Rentul Months Re-quested? • 10/2021,09/2021.08/2021,07/2021.06/2021.0S/20 , 
21 ,04/2021.03/2021.02/2021.01/2021 

What is the Rental Past Due A.mount Requested? ., $8. 750.00 

What is the Rental Late Fees Amount Requested? -

Whet is the Rental Total Amount: Requested? "' 

How rriany Bedrooms a..-e ,n yout' Hon'\e? '"' 3 

9 Applicant 1 provided a third email address for his landlord-in this application, 
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Applicant 1 attested that his crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, he wrote 

I was let go of from my job of 20 yrs because owner was letting covid positive men 
work and not telling other workers or allowing me to self quarantine after contact 
and I have lupus .. 

Dect:ir:ition of Crisis (Please ExJ)l!lln llle re.ason for ~our Cns1s SUU11hon below): 

---- ~ .r --< 

I was let go of from my job of 20 yrs because owner was letting covid positive men work and not telling other workers or 
allowing me to self quarantine after contact and I have lupus .. 

Residential Lease Submitted with Application 80248 

The lease submitted with application 80248 is different from the leases submitted in 
Applicant 1 's prior applications. A lease listing Applicant 1 as tenant and Applicant 2's 
mother and father as landlords was attached to the application and stated that the monthly 
rent was $875.00 from November 11, 2020 to ending on November 11, 2022. 

The last page appears to be signed by tenant Applicant 1 and landlord Applicant 2's 
mother. 

-C.•-- -· ---··----- -· ...___ __ _ ....... _,.._,..,. 11,,t"!P ,._ .,_ ............... _....._ .. <,..:;._-___.,, ___ ~ ... ~ ....... ~__......_, ... t. 11...c.-.. :11~o' 

---•~. ·~ __ .._..,._, .:,.-.,.---~- __... .. y. ···- .. --.. ... ---'"·- -~ .. ~ _,_ ~ c......~- _- -..>.•_, .... ~ .•. et_, __ , -~ -- _- .... , __ , --.,,,. ___ . __ ,..:..--,~ _._..., 

~:~~-~~~~~'7-..:;.•_,~_;.~~~-•~•,}·;.;,.~;.::::$· ~.. ,L~<, .i ~~-•~;:>- L",.,-_._ & 

c, .. ..__. .a.a.. anti ..... A.0 .....,.....,....,.t 
~•• c:fc>c:211.J1·m-.l""lt CCW"l,,Stlu . .-.:: ... th• •not.I~ .A.o,,........,•nt bet.~ .,.._ ~•--• •ni<;t no p,'CH"h...., CM" ~ •• ...,..~,on• .. 
otn•..,. 1 ru.'11'1 t~ con~afned .,......., -.n-e1 -tt,-~ lm.P'~ by to.'WY. -h•v• ~ ~• by Lanc:tr-orcs or T........._.:.'t:. A.ny 
~ff'"u:!'A 
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Balance Statements Submitted with Application 80248 

The County returned the application to Applicant 1 on June 30, 2021 and requested a 
Balance Statement from the landlord. On July 1, 2021, Applicant 1 resubmitted the 
application. The County returned the application to Applicant 1 on July 8, 2021 and 
requested the Balance Statement from the landlord. On July 12, 2021, Applicant 1 
resubmitted the application. 

The County returned the application to Applicant 1 on July 27, 2021 and requested the 
Balance Statement from the landlord and a complete copy of the rental agreement 
including all fees. 

On July 28, 2021, Applicant 1 resubmitted the application. The County returned the 
application to Applicant 1 on August 2, 2021 and requested the Balance Statement from 
the landlord. The same day, A licant 1 called the County reviewer and provided the 
landlord's email address, and requested the Balance 
Statement link be re-sent to the an or . n ugus , 21, the County reviewer resent 
the Balance Statement link, and later that day, a new the Balance Statement was 
submitted. 

On August 23, 2021, a person purporting to be Applicant 1 's landlord called the County 
reviewer requesting an update on the application and asked to be contacted at telephone 
number On August 27, 2021 the County reviewer resent the Balance 
Statement link and later that day, a new Balance Statement was submitted to the County 
in support of application No. 80248. The new Balance Statement listed the past due 
amount as $10,659.50, which included rent and late fees from January to August 2021 . 

T•nanc• N•rn• : 
T•n•nt• Aclctr•••; 

"-"~"•"" "II J•nun,y .JO~ 'I 
..,.o"th 2 , •t:•r..._ ... ,.,,.. :;;.o-o:;;,,1 
Mon,th ::, ""'_,.r,(: h ~(,>~"'I 

Month 4 "•-,.••• :;,0:--1 
Monn,, G fr1,th••v :-"O..;it, 

..-.onth • .. ,-,,.,_,,. :,o,:." "'I 
Month 7 J,,1y :--0:.--1 
M~-lh • Au,gu•t .202 '1 

Mo-th o l':CCt&>lo•·.,,., •• 20:.>, 
Mo-ch ,o ~tou.•r ::>-0:.t 1 

L•.-.cl•~~ct•• Belanc~ St•t .. m•nt 

tllt•nt Du• 
'l,<X>CJ .00 

....... 000 <>0 

.. '1.000 00 

$,'l,(>0<) 00 

...... 000 c:>o 
S,t,000 00 

s,.c.>00 oo 
$1,000 00 
s,,uoo OD 

S-1.Q(>O 00 

V•ndor N•rn•: 
"•nca«>r o•A= 

V•-•or Add ... ••= 

•::.· 00 

S3'2 O() 

•a;;,,o,o 
s:-.:;i, bO 

S:J? 00 
s:.,:;,:: oo 
$3:? (>O 

s::1:-.0-0,0 

sooo 
S<.> 00 
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Landlord"& Balance Statement 

f;::J I oe-rt.H'y that 'l:tMt obov• ln-forma1:1on Is t.nH, 41n-d corriect nnd I am avthorlz.41<1 to coll•ct rental paym.nts on lh1s 
property 

~ ~•==~ tt;~:=q~:~::..~U:~~J'r-.~=.':10': :-.':t':::!::.!.':'y'.=v.:~~ r:;::'b!C:.~pl":ct•::;.:c,~;::w•• 
tenant•• aooou.nt. 

~ ~;.%, th.:;.:c:.r -W:!:' a~u~'!.'Z :;~~':r:oa,,.~!.~ :"aa~T~~~r.:-;.a:;::::::: ~~-c!~~h C:oun~ tt 'Chey v~toe my 

~ I ce-n•ty that UM- matllno address •• oorreot 

f:!j I underat•nd th•t by :iU.cnlns •nd •ubmlttlns: th1• balano. st•t•ff'l•nt I •"" •cr••lna:; to •~pt ,funds on b.h•t-f" of th• 
••n•nt for the prop•rtv ll•t•d •bov• •nd th•t In dolna ao,., t•n•nt may remain on t.h• prop-arty •n-d no st•ps. -wlll b• 
1:•k•n to •Y••t th• t•n•nt- ~t- th• pe,-lod oov•r•d by 'i.hl• ..._ntat ....... t•nc•., -t-.-ath•r th• r•'ll:•lv•d cah•ak is oa:a.h•d or 

08/27/202., 

Electronlcally Signed & ·v D•t• 

The County returned the application to Applicant 1 on August 31 because the lease and 
Balance Statement rent amounts did not match - the monthly rent on the lease was 
$875.00 per month and on the Balance Statement the amount was $1,000.00 per month. 

On September 1, 2021, another Balance Statement was submitted. The Balance 
Statements were purportedly signed electronically signed by Applicant 2's mother, as 
landlord. 

On September 14, 2021, Applicant 1 called the County reviewer asking about the status 
of the application and claiming his landlord wanted to know the status of the review. 

On September 21, 2021, the County notified Applicant 1 that his application No. 80248 
had been denied due to "No proof of mobile home ownership." The same day, Applicant 
1 electronically submitted an appeal to his denied application No. 80248. Applicant 1 
wrote the following reason for the appeal: 

I completely did everything I was told by your staff, also got help at the library to 
filled out my paper work I was told by many off your staff that everything was 
approved now you guys selling no prove of ownership I'm sorry but no one ask the 
owner to show her paper work first I was told not to worry and now I'm facing to be 
homeless because you guys didn't ask for the information that was missing how 
fair is that. 

On October 10, 2021, the County denied the appeal, citing that Applicant 1 could not 
provide the requested proof of ownership of the trailer and landlord address, and there 
was no proof that property owner, Applicant 2's mother, would be the recipient of the 
landlord payment. 

OIG Interview of Applicant 2's mother 

~022, the OIG interviewed Applicant 2's mother at her residence at 
---- Lake Worth FL 33467. She stated she has lived at the address for 
20 years. The residence is a mobile home located in the 
Community. 
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Applicant 2's mother stated that her phone number is and her husband 
A licant 2's father's hone number i She stated that her email address 
is but she rarely uses it and her husband did not have an email 
address. She stated that she does not know anything about any rental and food 
assistance programs. Applicant 2's mother told the OIG that she has never registered to 
be a County vendor and never received money from the County for rental or food 
assistance, including as a landlord. 

Applicant 2's mother stated that her daughter, A licant 2 and her daughter's boyfriend, 
Applicant 1 , lived with her and her husband at for three years until 
they were evicted at the beginning of 2020, be ore t e pan emIc. Applicant 2's mother 
stated that even though Applicant 2 and Applicant 1 lived with them, they did not have a 
lease and did not pay rent. Applicant 2's mother said she believed the eviction specified 
that Applicant 2 and Applicant 1 could not return to for seven years, 
and they have not returned since. 

OIG Interview of Applicant 2's Father 

Applicant 2's father stated he did not know how Applicant 2 and Applicant 1 were doing, 
he had not heard from them in a while, and did not know where they were. Applicant 2's 
father thereafter refused to be interviewed by the OIG. 

On a later occasion the OIG attempted to interview Applicant 2's father and ask follow-up 
questions of Applicant 2's mother. Neither would consent to interview at that time or 
thereafter. 

OIG Attempts to Interview Applicant 1 

The OIG attempted on multiple occasions via emails, emails to texts, and telephone to 
interview Applicant 1. He did not respond to those requests. 

OIG Attempts to Interview Applicant 2 

The OIG attempted on multiple occasions via emails, emails to text, and telephone to 
interview Applicant 2. She did not respond to any of those attempts. 

Conclusion 

Applicant 1 submitted applications 17939, 49315, 65969, 80248 to the County. On each 
occasion, he attested that he provided accurate information to the County. We find that 
Applicant 1 submitted applications with false information, including his residential address 
at the time of the applications, the name of his landlord, and his landlord's contact 
information, along with fabricated leases agreements. 

Page 22 of 33 



OFFICE OF INSPECTOR GENERAL 2022-0016 

Although Applicant 1 had lived at Lake Worth, FL 33467, he never 
had a rental agreement with Applicant 2's mother or father, never paid rent to occupy the 
location, and had in fact, been evicted from the property six months prior to the 
submission of his first rental assistance application. 

Additionally, Applicant 2's mother told the OIG she was unaware of the rental and food 
assistance program and provided the OIG with cell phone numbers for her and her 
husband and an email address for herself that differed from the landlord contact 
information in Applicant 1 's applications. She stated that A licant 2's father did not use 
email. She also stated that she had lived a Lake Worth, FL 33476 
for 20 years, and not at the address that Applicant 1 provided as his 
landlord(s)' address in applications 49315, and 80248. 

As a result of the false information Applicant 1 provided in his applications, the County 
issued a total of $9,067.50 in grant funding. 

The allegation that Applicant 1 provided false information in his assistance applications, 
which resulted in improper grant funding from County programs is supported. 

Allegation (2): 
Applicant 2 provided false information to the County in her assistance applications, 
which resulted in improper grant funding from County programs. 

Governing Directives: 
Palm Beach County CARES Act- Coronavirus Relief Fund Rental, Utilities, and Food 
Assistance Program application and program guidelines; Palm Beach County Emergency 
Rental Assistance Program application and program guidelines. 

Finding: 
The information obtained supports the allegation. 

Applicant 2 submitted the following applications under the County's CARES Act 
and ERA Programs: 

I 

MP talfon: ~of·._ ,. rfypeof , ... -~ . . L~ Application No . 
II Amount Pal~ 

I 

SUblllisstmt hie ~ AswtaHe ·; lll['" ait" "IC •• _, ... 

-- -

22402 7/29/2020 N/A Food N/A No 
N/A Rental N/A No 

39412 11/19/2020 12/15/2020 Food $ 1,300.00 Yes 
Total $ 1,300.00 
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Rental and Food Assistance Application 22402 

County records show on July 29, 2020, rental and food assistance application No. 22402 
was submitted to the County on behalf of Applica~cation, Applicant 2 listed 
her residential address and mailing address as ~ake Worth, FL 3346010 

and a minor child and herself as household members. 

In her application, Applicant 2 listed her landlord as Applicant 1, address 
(no city or state listed). Applicant 2 listed her monthly rent on application No. 

22402 as $650.00 and requested $2,448.00 in past due rental assistance, from May 3 to 
July 3, 2020. Applicant 2 also requested food assistance in this application . 

OSCARSS APPLICATION : 22402 

O.sc:rlptlon 

Annual Income Prior to COVI0-19 Crfa.1a 

Checklng Account BeJance 

O.scrlpUon 

Annuet Income Prior to COVID-19 Crisis 

Chec:klng Account Belence 

✓ R ontot P yrnon1 r
i·14'119¥1:IHl¥14 
✓ Food _ ___ _ 

AddUlonnl (lu4.·, -.tions . f.lental A-ssh;.tnnc.o 

What'• t~ R ent Ou. Oete? • ·05101.12020 

W~t la your Landlo.-d's Name? • 

Wh•t Is your Landtorcra Addr•••? • 

What Is your Landtord·• Em.all Addre•s? • 

What Is your Landlord'• Phone Num~r? • 

What._ your Monthly Rent Amount? • 

Are you currently ~c:•lvJng eeetlon e or any fad.,al houslng aubsld,.a? • No 

0kt you rec•lve a Rental Late or ev;cllon Notlc•? • V•s 

Have you re-celved an evk:tion nollc• (fs•ued efter 3/1 S/2020) caused by v;s 
the COVI0-19 pandemic:? • 

Whal Is the R•ntal Paat Du• SI.art Oa1a? • OS/'03/2020 

What ts the R•ntal Pest Due End Date? ... 07/03/2020 

What le the Rent.al Past Ou• Amount R:equeeted? " 

Applicant 2 left the "Declaration of Crisis" section of the application blank. 

• . . 

S6S0.00 

$2.448.00 

10 Applicant 1 used this same address, 2012 Park Street, Lake Worth, FL 33460, as his mailing address in his own 
assistance applications 17939 and 49315 and as his landlord(s)' address in applications 49315, 65969 and 80248. 
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Residential Lease Agreement Submitted with Application 22402 

The Residential Lease attached to the application listed Applicant 2 as the tenant and 
Applicant 1 as the landlord and provided that that the monthly rent was $650.00 

commencing January 15, 2020 and ending February 15 of a year that could not be 
discerned from the documentation rovided to the OIG.11 The lease stated that the leased 
property address was located at West Palm Beach, FL 33417, 
which differed from the rental address identified in the assistance application. The last 
page of the submitted lease was purportedly signed by Applicant 1 and Applicant 2 on 
January 15, 2020. 

Balance Statement Submitted with Application 22402 

~ d Balance Statement attached to application No. 49315 listed 
- West Palm Beach, FL 33417, as the rental address and the past due amount 
as $2,447.50, to include rent and late fees for May 2020 to July 2020, plus court costs. 
The Balance Statement said the rent for March and April 2020 had been paid. 

11 The only image of the lease retained by Community Services is cut off and does not denote the year that this lease 
purportedly ended. 
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On July 29, 2020 and August 25, 2020, the County requested that Applicant 2 upload 
proof of COVID-19 crisis and proof of an active unemployment claim. On September 2, 
September 8, and September 10, 2020, the County requested that Applicant 2 upload her 
entire 2019 tax return and an unemployment claim document. On September 14, 2020, 
the County again requested that Applicant 2 upload proof of COVI D-19 crisis documents, 
and later that day the County notified Applicant 2 that her application had been denied 
due to missing documents. 

Food Assistance Application 39412 

County records show on November 19, 2020, the County received food assistance 
application 39412 on behalf of Applicant 2. In the application, Applicant 2 listed her 
address as , Lake Worth, FL 33460, and listed herself, her daughter, and 
her mother, Applicant 2's mother, as household members. 

In this application, Applicant 2 attested that her crisis was COVID-19 related. In the 
Declaration of Crisis section of the application, she wrote 

I had my hours reduced to 4 hours a week at end of March then in apr I had been 
taken off schedule completely, much of my income was also taking care a cpl 

Decl3ration of Crisis !Please Explain the reason for your Cnsis S1tuat1on below): 

I had my hours reduced to 4 hours a week at end of March then in apr I had been taken off schedule completely,much 
of my income was also taking care a cpl people at hOme and cleaning houses and I couldn't do anything aner we were 
told to social distance and nobody could do work like that 

people at home and cleaning houses and I couldn't do anything after we were told 
to social distance and nobody could do work like that. 
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The County returned the application to Applicant 2 on November 20, 2020 and requested 
she upload proof of COVID-19 crisis and adequate unemployment documents by end of 
November 24, 2020. On November 20, 2020, Applicant 2 resubmitted the application, 
and the County returned it for the same reasons as before. Applicant 2 resubmitted the 
application, and the County again returned it noting the same reasons. 

On December 2, 2020, Applicant 2 resubmitted the application, and on December 4, 2020 
the County processed the application. On December 15, 2020. the County approved food 
assistance and mailed a food card to Applicant 2 at - Lake Worth, FL 
33460. The entire funded food assistance for that reque~ O, and was used 
from March 1 through April 26, 2021. 

OIG Interview of Applicant 2's mother 

~ 022, the OIG interviewed Applicant 2's mother at her residence at 
111111111111111 Lake Worth FL 33467. Applicant 2's mother told the OIG that she 
has lived at that address for 20 years, including on July 20, 2020, when food assistance 
application 39412 was submitted to the County, and that she is unaware of and has never 
participated in County rental and food assistance programs. 

OIG Attempts to Interview Applicant 2 

Several attempts, emails, emails to text and phone calls, were made to interview 
Applicant 2. She did not respond to any of those attempts. 

Conclusion 

Applicant 2 submitted assistance applications 22402 and 39412. On each occasion, she 
attested that she provided accurate information to the County. 

Based upon our review of records submitted in support of those applications and our 
interview of Applicant 2's mother, we found that: 

• Application 22042 contained a lease with inaccurate landlord information and 
assistance resident address. Applicant 1, the listed landlord, was not the true 
landlord and his address was not accurately listed. 

• Application 39412 contained false information in the Household Details, 
Declaration of Crisis section. In addition, Applicant 2's mother was not a household 
member of Applicant 2. 

As a result of the false information provided to the County in support of food assistance 
application 39412, the County issued $1,300.00 in grant funding in the form of a food 
assistance debit card. 
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The allegation that Applicant 2 provided false information in her food assistance 
application, which resulted in improper grant funding from a County program is 
supported. 

Allegation (3): 
Applicant 2 provided false vendor registration information to the County in order 
to register as Applicant 1' landlord, which resulted in the issuance of rental 
assistance checks to Applicant 2. 

Governing Directives: 
Palm Beach County CARES Act - Coronavirus Relief Fund Rental, Utilities, and Food 
Assistance Program application and program guidelines; Palm Beach County Vendor 
Memorandum of Agreement. 

Finding: 
The information obtained supports the allegation. 

Landlord Registration as a County Vendor 

The County's Advantage vendor payment system records show that effective November, 
25, 2020, Applicant 2's mother was activated as a vendor for the purposes of receiving 
rental assistance. 

According to the County's Memorandum of Agreement for vendors, in order to register as 
a vendor with the County, a vendor/landlord must electronically accept the terms of a 
Memorandum of Agreement (MOA) certifying and warranting that the person is authorized 
to provide all the vendor information requested and to enter into the MOA with the County. 
Furthermore, the MOA provides: 

By submitting this electronic vendor registration, you hereby agree: 

2. To provide accurate, complete, and current vendor information that can be 
conclusively relied upon by the County ... [Emphasis added] 

County Records - County Vendor/Landlord Applicant 2's mother with Alias/OBA 
Applicant 2 

Information from the County's Advantage vendor payment system for Applicant 2's 
mother is as follows: 

• Vendor ID: VS0000018493 
• Legal Business Name: Applicant 2's mother 
• Alias/OBA: Applicant 2 
• Contact(s): Applicant 2's mother 
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• Address(es): Lake Worth 33467 and 
Worth 33460 

• Email(s): 

Vendor Information 

V~nd« 10: VS0000018493 
L11ga<l Business N.vne: 

Adress(es): 

Enwl(s): 

~- .. .... - ·---•~·-.---.-,·o,._ .- .... ,·•--< .~---..,_-_.,,_________ ~~ - ·- ~ -·- - -·- ~_...•-- ✓-·· ---··-~-·., .,..-.-- •. . • --., .,_,._.~...,..--- -------- __ ,...... 

- -- ~ a--- cr.:.. -
--- C ~~u • -=i.miar: y ~-= AM• l'CJtk:'li.:: ----· ~ •111;0 0 .... .--.....= ~ 

e.-•= ..... ~~= ~ 

Loc,• wt: , .......... :. .....,._...__.= 
u.wadte ...... -; 
~ ....... : 

Cn ,:eny....._,: --------= 9041--= 

en w -- .. -
~~a.,,,D _. I •= 

.... : M n • a.,. ACGau.,.: 
~ A.ooOUlftlll: 
........... _a....,, ,,_,. __ , 

'Third~ 'Ce r .:: 
.,_ -= i, -C.-ec • 1 r : 
It lhtw• r.a Id. .. : 

Pa.n.E!llO..-......_..: --= -•=•O!!ftlc~ ........... : 
~Jllt• ciel••d: 

'W4111ac te<...ciD..,_: 

•cet;.ti•~~= 
~ ......... :: '1'#2~ 

~To:: 

---~0-• ~..ro:>• .... ,..,._.., ___ :: uec,, 

Lake 

Applicant 2's mother was registered as a vendor on November 19, 2020, and the County 
approved and activated the vendor registration on Novembe~ on(s) 
who registered Applicant 2's mother listed her addresses as - Lake 
Worth 33467- and Lake Worth, FL 33460. 

Additionally, the registration specified the Alias/OBA of Applicant 2 as the vendor payee. 
Advantage and County Clerks' records revealed two checks made out to Applicant 2 
under this vendor registration for Applicant 1 's two processed rental assistance 
applications: 

• Application No. 49315, Check number check number 00003219533 on 
December 14, 2020 in the amount of $4,537.50 for rent from April 1 through August 
31, 2020. 
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• Application No. 65969, Check number 00003225952 on February 3, 2021 in the 
amount of $3,630.00 for rent from September 1, 2020 through December 31, 2020. 

Both checks are endorsed but have what appear to be different signatures. Check number 
3225952 is endorsed with a signature that is similar to Applicant 2's driver's license 
signature. The endorsement on Check number 3219533 appears to be different than 
Applicant 2's driver's license signature. 

Check 3225952 endorsement: 

Check 3219533 endorsement: 

OIG Analysis of Wells Fargo Bank Records 

Although application 49315 and the submitted Balance Statement lists Applicant 2's 
father as Applicant 1 's landlord and the lease submitted with the application lists Applicant 
2's mother and father as Applicant 1 's landlord, the County issued check number 
00003219533 in the amount of $4,537.50 to Applicant 2 for Applicant 1 's rental 
assistance. The OIG obtained records from Wells Fargo bank which detail the cashing of 
check number 00003219533. According to a Wells Fargo representative, the information 
contained on the Applicant 2 driver's license used to cash check number 00003219533 
at Wells Fargo on December 23, 2020, was consistent with the driver's license submitted 
with Applicant 2's own rental assistance and food assistance applications. 

Additionally, although application 65969 and the submitted Balance Statement lists 
Applicant 2's mother as Applicant 1 's landlord and the lease submitted with the application 
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lists Applicant 2's mother and father as Applicant 1 's landlord, on February 3, 2021, the 
County issued check number 00003225952 in the amount of $3,630.00 to Applicant 2 for 
Applicant 1 's rental assistance. According to a Wells Fargo representative, the 
information contained on the driver's license used to cash check number 00003219533 
at Wells Fargo in the amount of $3,630.00 on February 8, 2021, was consistent with the 

BUSINESS RECORDS DECLARATION 

~':~n~~~-~ent 
Charlotte1 NC 2.8201 
Voice: 480--?24-ZOO 0 

I, Brittany Washington, am over the age of eighteen and I declare that I am employed by Wells Fargo Bank, N.A. ('Wells Fargo") 
in the summons and Su~oenas Department and am a duly authorized and qualified witness to certify the authenticity of the 
attached documents and or information produced pursuant to the legal order. Wells Fargo reserves the right to designate 
another Custodian as it eems appropriate in the event an actual appearance is required concerning the records produced. I 
certify that the attached records: 

A) Were prepared by personnel of Wells Fargo in the ordinaiy course of business at or near the time of the acts, 
conditions or events described in the records; and 

B) It was the ordinaiy course of business for Wells Fargo employees or representatives with knowledge of the act, event, 
or condition recorded to make the record or transmit the information therein to be included in such record. 

C) The records attached are true and ooirect copies of the business records as maintained by Wells Fargo. 

'Ihe records produced are described as follows: 

Account# 

Paper 
Count 

Total 
Copies 

eller Transactions 

Check number 3219533 In the 
amount of 4,537.50 was cashed on 
12123/2020 using identification 
- --·-

Ta • •- • • 

available. Unable lo determine name 
associated with the identification. 

SARS 

Note to Client Unable to locate 
SARS. 

Teller Transactions 

Check number 3225952 in the 
amount of 3630. 00 was cashed on 
02/08,12021 UBln Identification 

is available. Unable to determine the 
name associated with the 
klentificalion. 

XXXXXXXXX6822 0 0 

0 0 

XXXXXXXXX6822 0 0 

driver's license submitted with Applicant 2's own rental assistance and food assistance 
applications. 

OIG Interview of Applicant 2's mother 

Applicant 2's mother provided her phone number and email address to the OIG. The 
vendor registration phone does not belong to Applicant 2's mother. The 
email addresses in the vendor application do not belong to Applicant 2's mother. 

OIG Conclusion 

Applicant 2's mother had no knowledge of the County assistance programs; she never 
registered to be a County vendor and never received money from the County for rental 
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or food assistance. We find that her registration as a County vendor was without Applicant 
2's mother's knowledge and completed by her daughter, Applicant 2, for the purpose of 
posing as a landlord for Applicant 1 's assistance applications. 

Applicant 2's mother's true phone number and email address did not match the landlord 
information provided in the applications and in the County vendor information. However, 
Applicant 2 used her driver's license as identification when cashing the County assistance 
checks; the same identification she provided in her applications for assistance and the 
County vendor registration Alias/OBA disbursement information. 

As a result of the false information Applicant 2 provided in the County's vendor 
registration, the County issued a total of $9,067.50 in grant funds to her in two checks, 
one in the amount of $4,537.50 and the other in the amount of $3,630.00. 

The allegation that Applicant 2 provided false information to the County in a vendor 
registration, which resulted in improper grant funding from County programs is 
supported. 

IDENTIFIED, QUESTIONED, AND AVOIDABLE COSTS 

Identified Costs: $10,367.50 

ACKNOWLEDGEMENT 

The Inspector General's Investigations Division would like to thank the Palm Beach 
County Community Services Department staff for their cooperation throughout this 
investigation. 

RECOMMENDED CORRECTIVE ACTIONS 

The OIG recommends the County seek reimbursement of $10,367.50 of inappropriately 
issued funds. 

RESPONSE FROM MANAGEMENT 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, the County was 
provided the opportunity to submit a written explanation or rebuttal to the findings as 
stated in this Investigative Report within ten (10) calendar days. Their written response is 
as follows: 

The County concurs with the IG recommendation included in Investigative Report 
2022-0016. The Community Services Department will seek reimbursement for 
$10,367.50 issued to the subject(s) named in this investigation. 

Page 32 of 33 



OFFICE OF INSPECTOR GENERAL 2022-0016 

RESPONSE FROM SUBJECT 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, Applicant 1 was 
provided the opportunity to submit a written explanation or rebuttal to the finding as stated 
in the Investigative Report within ten (10) calendar days. Applicant 1 did not submit a 
response. 

RESPONSE FROM SUBJECT 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, Applicant 2 was 
provided the opportunity to submit a written explanation or rebuttal to the finding as stated 
in the Investigative Report within ten (10) calendar days. Applicant 2 did not submit a 
response. 

This Investigation has been conducted in accordance with the ASSOC/A TJON OF 
INSPECTORS GENERAL Principles & Quality Standards for Investigations. 
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