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S SUMMARY

WHAT WE DID |

The Palm Beach County (County) Office of

Inspector General (OIG) received a
complaint from the Palm Beach County
Community Services Department

(Community Services) concerning
I (Applicant)'s applications to the
County Emergency Rental and Utilities
Assistant (ERA) Program. One of the
homeowners of the residential location
listed on  Applicant's applications
contacted the Property Appraiser's Office
to dispute a lien placed on the property
relating to a claimed homestead
exemption.! The homeowner reportedly
told the Palm Beach County Property
Appraiser’s Office that she did not sign a
lease with anyone and did not receive
County rental assistance funds for a
tenant.

Community Services told the OIG the
applicant submitted altered documents
with his application that resulted in

Applicant’s application being approved for
$7,400 in assistance from the County.
Additionally, Community Services denied
a second application after discovering
inconsistencies within the application.
Community Services also reported that
Applicant received assistance from the
OUR Florida program.?

Based upon our initial review of Applicant’s
applications and accompanying
documents, the OIG initiated an
investigation of the following allegation:

Allegation (1): Applicant submitted false
information to the County in support of his
assistance applications, which resulted in
improper grant funding from a County
program.

Our office reviewed rental assistance
applications, supporting documents, and
the program guidelines. We interviewed
individuals with knowledge of the
information contained in documents

T Under section 196.161, Florida Statutes, the Palm Beach County Property Appraiser may place a tax lien on property
after determining that the owner improperly claimed a homestead exemption while simultaneously using the residence
as a rental, which violates Florida’s homestead eligibility requirements. The lien reflects the back taxes owed, along
with statutory penalties and interest for the period in which the improper exemption was claimed.

2 Applicant received $14,850.00 in rental assistance from the OUR Florida program for October 2021 through January
2022 and March through May 2022, which preceded the period covered by the assistance applications identified in this
report. Applicant reported on his approved application 170825 that he had received subsidy or assistance for rental or
utilities from the OUR Florida Pragram. OUR Florida was a federally funded program offering rental and utility
assistance to qualified individuals, families, and businesses. Until May of 2022, OUR Florida funding was distributed

through the State of Florida Department of Children.
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submitted in support of Applicant’s rental
assistance applications, and interviewed
his  purported landlord,

(Landlord).

WHAT WE FOUND

Allegation (1) is supported. We found
that Applicant, in concert with Landlord,
submitted false applications to the County.
As a result of Applicant and Landlord’s
actions, the County approved one
application and issued a check totaling
$7,400.00 to Landlord for Applicant’s
rental assistance, which she split with
Applicant. We find this amount to be
identified cost.?

We found sufficient information to warrant
referring our findings to law enforcement
(with a notification copy to the State
Attorney’s Office) for a determination of
whether the facts arise to a criminal act
under section 817.03, Florida Statutes.

We also found sufficient information to
warrant referral of our findings the United
States  Attorney’s  Office for a
determination of whether they constitute a
violation of Title 18, Chapter 47, Section
1001, United States Criminal Code.

WHAT WE RECOMMEND

We make one recommendation; that the
County seek reimbursement of $7,400.00
in issued funds.

3 |dentified costs are costs that have been identified as dollars that have the potential of being returned to the entity to

offset the taxpayers’ burden.
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2 BACKGROUND 7
The CARES Act

On March 1, 2020, Florida Governor Ron DeSantis
directed the State Health Officer to issue a public
health emergency in the State of Florida due to the
COVID-19 pandemic. On March 13, 2020, then-Palm
Beach County Mayor Dave Kerner declared a state
of emergency in the County due to COVID-19.

On March 27, 2020, the President signed the CARES | 2} 'W“"‘"~»nf?§:;—a\\\
Act into law. The CARES Act allocated $2.2 trillion in %!
economic relief to individuals, businesses, and governments affected by COVID-19. State
governments were allocated a total of $139 billion based on their populations (as
measured by the U.S. Census Bureau in 2019), with no state receiving less than $1.25
billion. Florida received a total of $8.328 billion, with $261,174,832 of that total provided
to Palm Beach County.

On May 15, 2020, the Palm Beach County Board of County Commissioners dedicated
$40 million of the approximately $261 million allocated to it for “Emergency Mortgage,
Rental and Utility Assistance.” Community Services administrated the Rental Assistance
portion of this funding.

CARES Act Coronavirus Relief Fund Rental, Utilities, and Food Assistance
Program Guidelines

The CARES Act- Coronavirus Relief Fund Rental, Utilities, and Food Assistance Program
was designed to utilize CARES Act funds to provide one-time rental and utility assistance
to eligible County residents who experienced loss of income, reduction in hours, or
unemployment as a direct result of the COVID-19 pandemic. The Community Services
website explained that in order to be eligible for the program, the applicant must reside
within the corporate limits of Palm Beach County and have documentable information to
evidence loss of income, reduction in hours, or unemployment because of the COVID-19
pandemic that contributed to missed rental payments and/or utility payments. Eligibility
guidelines on the website also listed the income and asset requirements to qualify for the
program. Assistance was provided for past due rent and/or utilities due from March 1,
2020 to December 31, 2020.

Emergency Rental Assistance Program
On March 9, 2021, under the authority of the U.S. Department of Treasury Emergency
Rental Assistance (ERA) Program 1 (as established by the Consolidated Appropriations

Act, 2021) and 2 (as established by section 3201 of the American Rescue Plan Act of
2021), the Palm Beach County Board of County Commissioners (BCC) approved ERA-1
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funding to assist Palm Beach County residents affected by COVID-19 with rental and
utility assistance. On August 17, 2021, the BCC approved ERA-2 funding for the same
purpose.

Eligible Palm Beach County households are renter households in which one or more
individual(s) meets all of the following criteria:

e For ERA-1, qualifies for unemployment or experienced a reduction of
household income, incurred significant costs, or experienced other financial
hardships due to COVID-19 (either directly or indirectly), or for ERA-2,
qualifies for unemployment or experienced other financial hardships during
or due to (either directly or indirectly) COVID-19;

e Demonstrates a risk of homelessness or housing instability; and

e Has a household income at or below 80% of the area median.

Assistance Applications

The County accepted online applications ﬂhﬁ

electronically on the Community Services Online «m{\‘ ﬁﬁ “'/},A‘ Paim Beach County

System for Community Access to Resources and | %" &7
Social Services (OSCARSS). OSCARSS Y ‘%" COMMUNlTY
required applicants to upload certain supporting H’o SERVICES

documentation, including identification, a rental Helping People Build Better Communities |
lease agreement, and a Balance Statement from

the landlord. The Balance Statement was to be completed by the applicant’s landlord or
property manager, and was to reflect the amount of rent owed by the applicant.

The form of the application differed slightly throughout the program, but each included
eligibility questions and acknowledgements. Applicants were required to affirm these
statements by digitally checking a box next to each one.

The acknowledgment section for applications during the period relevant to this report
included the following:

o | further certify that | have read the above information and, to the best of my
knowledge and belief, the information is accurate and has been properly
recorded. Additionally, | understand that | am responsible for the accuracy
of the information provided and that said information will be used as a basis
for determining my eligibility for services. | also understand that any
falsification or misrepresentation of this information is just cause for
denial of services and prosecution for fraud. [Emphasis added]

The final page of the application required the applicant’'s name and submission date.

Community Services assigned applications it received to a Community Services reviewer.
The reviewer checked to ensure the application submitted included all required
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information and that there were no discrepancies within the documents. If information was
missing, or if information in submitted documents was inconsistent, the reviewer would
return the application to the applicant, noting what was missing or inconsistent. Returning
an application removed the checks in the boxes next to the acknowledgements and
removed the name from the signature line. The applicant had to re-check the
acknowledgements and re-type the name on the signature line before re- submitting it
with all required information. If the applicant met the income guidelines, submitted
required documentation, and the applicant’s landlord had registered or was in the process
of registering with the County as a vendor, the reviewer would send the application to a
supervisor for review.

Then, applications were sent to Community Services fiscal personnel. Upon the approval
of an application for rental assistance, the County sent notice of approval and a request
for payment to the County Clerk & Comptroller's Office for payment processing.

The County Clerk and Comptroller's Office paid rental assistance funds directly to the
applicant’s landlord. In order to be paid, the landlord had to register as a vendor with the
County. If not already registered, the County sent the landlord a link to a portal to complete
the vendor registration process.

Property Appraiser’s Records for [

Applicant’'s assistance applications listed his residential address as [ INNENEGEEGEGEGEGE

B The Palm Beach County Property Appraiser’s website and
the Palm Beach County Official Property show Landlord and Landlord’s daughter have
owned the property since July 28, 2014.

ALLEGATIONS AND FINDINGS

Allegation (1): -
Applicant submitted false information to the County in support of his assistance
applications, which resulted in improper grant funding from a County program.

Governing Directives:
Palm Beach County Emergency Rental Assistance Program application and guidelines.

Finding: -
The information obtained supports the allegation.

Rental Assistance Application 170825

County records show on December 15, 2022, assistance application 170825 was

electronically signed with the name Applicant and submitted to the County, seeking rental
assistance for a residential address —

Page 5 of 23



QOFFICE OF INSPECTOR GENERAL 2025-0002

Personal Details l

First Name: ~

Middle Initial:
Last Name: ~

Date of Birth: ~
Gender: *
SSN(Nine Digits): *
Email Address: ~

Primary Contact Phone: *

Residential Address
[ .
Address:f— City:/ BELLE GLADE

i 8 -y
Apt/Unit: { Unit No:: E Bldg/Firm:’
State: FL | ZIP Code:i33430

The application requested $5,550 in past due rent and late fees for October 2022 to March
2023. The application listed Landlord as the landlord and [ I < <
Glade, FL 33430 as the Landlord’s address. The Landlord’s email address was listed as

with a listed phone number of

Additional Questions - Rental Assistance
What is the Rent Due Date? *
What is your Landlord's Name? *
What is your Landlord's Address? *
What is your Landlord's Email Address? *
What is your Landlord's Phone Number? ©
What is your Monthly Rent Amount? * $1,800.00;

Are you currently receiving section 8 or any federal housing subsidies? * No %

Did you receive a Rental Late or Eviction Notice? "iYes

Have you received an eviction notice (issued after 3/15/2020) caused by ‘No
the COVID-19 pandemic? *

What s the Rental Months Requested? ' 03/2023,02/2023,01/2023,12/2022,11/2022,10/20 E
22 - o
What is the Rental Past Due Start Date? * T
What is the Rental Past Due End Date? * oé)zozg,oz/éozg,o;f;é&;2/3025,;
22
What is the Rental Past Due Amount Requested? ~ $5,400.00

1/2022,10/20!
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Additional Questions - Renfal Assistance
What is the Rental Late Fees Amount Requested? * ~ §150,00]
What is the Rental Total Amount Requested? * $5,550.00}

How many Bedrooms are in your Home? *'3 !
Is you crisis caused by Rent Increase? “No :
a

if you answered Yes, how much is the monthly increase? ; $0.00!

The Declaration of Crisis section stated, “I lost my job so | am receiving unemployment.”

Declaration of Crisis (Please Explain the reason for your Crisis Situation below):

| |lost my job so | am receiving unemployment.

The County communicated with the applicant via email ||| RGN 2nd

returned the application on December 29, 2022, advising:

Per our conversation i return the application to you, please upload your updated
lease page 1,2,3 and signature page, upload a utility bill under proof of residency.
Upload your DEO under proof of NON-COVID crisis. Thanks

The Applicant resubmitted the application that same day. On January 10, 2023,
Community Services created and sent a link to the Balance Statement to the Landlord

listed on Applicants application, at [ EENEGEEEEEEEE. The Balance

Statement was returned to the County on January 12, 2023.

On January 20, 2023, the County denied the application for the reason “Needs
Homestead Confirmation” and “property is homesteaded, please verify “[landlord] lives
elsewhere.” The County returned the application again on January 21, 2023 with the
reason, “Needs Homestead Confirmation: Please verify that the homeowner lives
elsewhere. Please kindly submit documented proof.” On January 24, 2023, the reviewer
noted, “l spoke with the landlord today Tuesday January 24, 2023 at 3:30 pm and request
a proof of residency from her.”

Ultimately, the application was accepted and processed.

Residential Lease Agreement and Deposit Receipt Submitted with Application
170825

The Residential Lease and Deposit Receipt Agreement submitted in support of
application 170825 details a Residential Lease Rental Agreement and Deposit Receipt

for NG The monthly rental amount was $1,800,
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and if applicable $100 additional rent for each permitted person, for the period of June 1,
2022 through May 31, 2023. According to the lease,

LATE CHARGE: all unpaid rent balances after the 3™ day of each month shall incur
a late charge of 5% (FIVE PERCENT) and shall be due and payable on the 3™ of
each month and deemed additional rent. All unpaid rent balances after the 15t of
each month shall incur an additional $5 per day late charge, no more than fifty
dollars ($50.00).

RESIDENTIAL LEASE RENTAL AGREEMENL AND DEPOSILRECHIL

sugr af S3T0I R doblars evidenced b ;
Lense-Renwl Agrecinent, Mastages hererilon refoes

tlanaec’ Laniliord
Recaived from quatler referred o as fomaadi s ), the
~ s 0 diepesal whisch, upon sceeptance of (LTSS

10 s Lanedlond, shall apply said deposit as follows
June Rent. S 180005
Secunity Deposit S1H00.00

Apphicanon Fes: $100.00
Toral: $3TOOGO

| ST
Hase monthly Rent Churge S1E00 00 anid 1 apphcable $100 04 whhittonal re o ench pertnnted Poyson abose
1 This AGREEMENT Including afta -

and cheaning charges schoditie, between |andlor
| Lesmnts), coch sgnators wndivadsslly anid severally pesponiible for e
on of the presmeses

2 DESCRIPTION Landloed Jeases to Tenantis) the bouse descrtad as _ telle Glad
F1 33430 and ecloding shead bowse wid Lot desenbad m—i Jelle Cilade, F1 33430
3 TERM . [lws § e shall tegenmt E2:00 noan O6A/ZZ 0 davs pro-mted through the last day of the month

endmiz 1201 poon 033523 A1 which ume the Lease tenmmnates without further notice Any holdinz over twrasfia » wll be
charged double temt & per F 5 83 58 Subject o movasion of parugraph 28 and stached Amendmon

4 OCCLUPANCY  Premdses Siall be ocoupiad only by the following persom
Ciuests staving oves {151 davs wall be consaderad 1o be i vislation of thes provessos  Tersont s ) shill not s of permst U
premises 10 be used for any fllegal, mrunosal o Improper porpose asd shinll st ke o perrai! to be made any distirbaonce
detnmental 10 Lhe remmses o peacefi] occupancy by nearty tnhabeants Temant (1) shaldl not assign thes agroemsent or sublet an

postion of the premsses wilhoul prior Witten cofisant of the handbord wiuch mxan met b v casonably withheld

3 PETS shall 1ot be permittad on the premises, i exception is given on selecied Pt shal] e revexcable t
Landiord at any time for good canse. Tonants ) shall net allowed ther pernited pet 1o dinty up 1 awn d conumon wren
protect tee peacefill enjovment and saieny of the other Tennty and maptenince personne! s Crarge 10 PCr]
APPORTIONABLE in the cvent the amumal 15 pemoved thrurg the dease 1enm

o POSSESSION - The partics agree Ut 15 landhond s unshle to give possession of the Premises «
the commencemient of the tenm, Bevatse the ocoupsmnt refuses 10 pive up posscsaon. of arm other resso Wt
Jable for m danaie coused therebs . por shill s agrecment be void or voidabile. bt Tenant <hall not
until Possession 5 delivered Tenunt thoy termmate this Agrecnmes) 1 possession is not dedisered watlin
comupencement of the taym thwreof The tenmpnation date of the Lease shall ot be extended

7 EEYS no logke ahiall b adbd o chaness] without Landloods whgten permsssion i t
everl ol e o ofher SmeTRen Terumts) ncknos ledges receipt Ot 2 residesice ke 111w i |

shed hotse Koy There shall be o T30 ahvirge Tir aach key and o 345 00 hargte Tor o shied bouse § nd 1 I

of Jenw

X O e Lemenns g k2 pen e fotad renta] For e tenp croatesd Ba gt Aegeanent Chall be the cam
X2h ottt o able weandeoe am Sedin b e g el i raotithte mmetailmeerete i ocdvanos e e bt el coch mmont o ()
ceimonatyt o S ERO0 0 Sapd sudecgauna pasment snall b apaded s ponad i precson o Bedle Gl

330 8 anrkasd vl tenam! T

i Ioatd COARCT el eovpesd st bahares adiar the 3rddin ol cach stk shall mow a e charpe of <
SIVE PG DS end el e duie aad pat obBe onthe Sd o caech ol v Qe soddrtyonad pemt A0 wopaed sent balusces
witer e 150 ot eoch enonth ahall v s mdBitional 35 per day Tate chisge, oo mare ) fithy dollaes (S50 00 ALl povineent
T b sggadecdd au the oldesd bitanecs hra
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The lease was purportedly signed by Applicant, as tenant, by Landlord, and by Landlord’s
daughter, as a witness, on June 1, 2022.

SIGNATURE PAGL TO LEASE AGREEMEN|

Landlord and Tenam have executad thes | ase to be eflective i

e (/0 FERA

Balance Statement for Application 170825

The landlord Balance Statement lists Applicant as the tenant and shows an electronic
signature for Landlord. The Balance Statement says the rent due plus late fees totaled
$7,400 for Oct 2022 to January 2023, and included a certification by the listed landlord

that:

v | certify the above information is true and correct and | am authorized to
collect rental payments on this property.

v | certify that the months requested by my tenant are past due and | have not
received rents for the month’s [sic] listed on this request and/or any future
month’s rent requested by my tenant will be applied towards the tenant’'s
account.

[Emphasis added]
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af £
’,'i?“'"n}e i E’é“ﬁ‘““ﬁg"“ssﬁv“' Landlord's Balance Statement
el
Tenants Name: _ Vendor Code:
Tenants Address: : Vendor Name:
ELElél:;EEB%LADE Vendor DBA:
Vendor Address:
Belle Glade
FiL 33430-3282
Month Rent Due Late Fee Legal Fee Total Due
Month 1 October 2022 $1,800.00 $50.00 $0.00 $1.850.00
Month 2 November 2022 $1,800.00 $50.00 $0.00 $1,850.00
Month 3 December 2022 $1,800.00 $50.00 $0.00 $1,850.00
Month 4 January 2023 $1,800.00 $50.00 $0.00 $1,850.00
Grand Total: $7,400.00

I certify that the above information is true and correct and | am authorized to collect rental payments
on this property.

I certify that the months requested by my tenant are past due and I have not received rents for the
month's listed on this request and/or any future month’s rent requested by my tenant will be applied

__ towards the tenant’s account

1 certify that 1 will return any Future Rent paid on my Tenant's behalf to Palm Beach County if they
vacate my property prior to any Future Rent collected as stated in this Balance Statement.

I certify that the mailing address is correct.

(Optional} | understand that by signing and submitting this balance statement [ am agreeing to
accept funds on behalf of the tenant for the property listed above and that in doing so, tenant may
remain on the property and no steps will be taken to evict the tenant for the period covered by this
rental assistance, whether the received check is cashed or not.

1 certify that the tenant and I {the Landlord) are in agreement on lease status.

Electronically Signed By Date

Palm Beach County Vendor Registration
Prior to the approval of an application, a landlord must register with the County as a

vendor to enable payment of rental assistance. Landlord is registered with the County as
a vendor under the address | B¢lle Glade, FL 33430, phone number of

B ond email address However, the address
for her property is listed as '
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Vendor Information
Lome

Vendor ID:
Legal Business Name: Alias/DBA:
Adressies): contacr(s): (RN
Email(s): WebSite:

97164 Residential Space Rental or Lease

FPL Statements

An FPL electric bill statement in the name of Applicant with a statement date of December
5, 2022, was submitted with application 170825. The bill reflected a service address of
B < e Glade, FL 33430 with an account number of 37793-47479 and a
mailing address of [ G/l Glade, FL 33430-6372. This PO Box address
corresponded with the mailing address listed for owners of NN Bclle
Glade-- Landlord and Landlord’s daughter-- on the PBC Property Appraiser’'s website and
the Special Warranty Deed recorded in Palm Beach County Official Property Records.
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FPL.com Page 1 EQDT

e i —
[=="1

- For: Nav 3, 2022 to Dec 5, 2022 (X2 days)
Siatemeant Date: Dac 5, 2002
Acoount Numbaer: 37793-47479
Service Addrass:
Hslo

Here's what you owe for thia billing periad.

SUBSENEBILL ENERGY USAGE HISTORY
= 400
$903.67 5

A520 Wi
‘ 2685 bm -
: 1 B W
Jan 5, 2023 a0 e
| * = tren i irrne
] nJFnAn:JA onnw
KEEP IN MIND
BILL SUMMARY Paymenls seceived after Jananry 05, N2Z are considared iske. a lse
payTrent charge, the greater of £5.00 or 1.5% of your pasd chas balnnoe will
Amaunit o1 your sl bl ":055’77 . Sppty. YOUX AcCoUTt thay BiE0 be billed & deposit adjustmant.
“'“9'“5,_ fohopspalition 65 ¥ Mmmmmﬂ&mamnna!mwu.dmwwa
Balance betore new charpas 480 12 : Pubkc Service C and not provi by FPL, Non-peyment of
msmummmmmmmmmaﬁm For
44 Bwrd-party program quesbons, contact tha numdee shown. For FIPL Diling
Toinew chanes, .. i concems, contact FPL.
Total amount you owe SBOSET
Soe page 2 for b dotaifs )

The Flonda Public Servits Comr - ) propased rates dat woddd
ke efact onuJdan 1, 2023, Laarn fvace ot 3 .

Customer Service: 1-B00-Z26-5885 Bepcrt Power Dutages: 1-B00-40UTAGE [M68-8243)
Qutsicle Floricts: 1-BD0-2Z6-3545 Faaring/Speech rmnpained. 711 {Reday Savvice}
@ s 27 YL0l2 4w2033779347479 7L30920000
=
il- puepnivhe %3 FFL
0 ULE. P ancl st along: asth
Whie SOk B,
EBELLE LADE L 3343t +-%322

FPL
GENERAL MAN. FACHITY
MILAMI FL 33188-0004

IFTEI-AT479 3500 &7 Jan 5, 2023 %
SCTTUMT MARER TR ANCUME YOR ML PR HARGRES TAR. WY AR EHOLOAED

FPL provided the OIG with documentation showing the actual billing history for ||l
B Belle Glade for November and December 2022. This billing history shows that
the account was not in the name of Applicant as reflected on the FPL bill submitted with
application 170825; instead the account was in the name of Landlord’s daughter.
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BIHI BILLING HISTORY 10/23/25 10:06:43

-7479 42 03 722 ELE ACT  10/07/14 1/044/ ACD4640

BELLE GLADE FL 33430 M

CC N (Y/N} RQST BY PAGE 3 OF 5

S SVC DT RMDYS TS BILL KWH KWD ELE AMT BB AMT TOT BILL AMT |

|

_ 05/04/23 5 29 A B 2613 0 437.69 0.00 950.37

T 04/05/23 4 30 A B 2981 0 515.04 0.00 1,065.12

T 02/06/23 3 31 A B 2659 0 412.12 0.00 479.35
02/03/23 2 29 R B 2145 0 330.24 0.00 791.42
01/05/23 1 31 & B 2139 0 318.82 0.00 833.12
12/05/22 12 32 B B 2569 0 372,82 0.00 903.67

_11/03/22 11 29 A B 2647 0 384.52 0.00 1,405.77

T 10/05/22 10 29 A B 2870 0 418.74 0.00 1,146.65

T 09/06/22 9 33 AE 3991 0 587.06 0.00 1,027.18
08/04/22 & 29 A B 3433 0 503.27 0.00 1,184.39

In addition to the FPL statement in the name of Applicant, an FPL statement in the
Landlord’s name was submitted to support Applicant’s application. This statement, dated
December 25, 2022, had a listed service address of |||} N NG B¢''c Glade,
FL 33430 with an account number of 37793-67760. The service addressed for the FPL
bill in Landlord’s name corresponded to the address for Landlord in Applicant’s
application, the vendor registration, and the landlord Balance Statement.
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Eaat

@

L & o

el
Here's whal yow owe Tor this billing peckod.

CURREMNT BIRLL

$180.73
Jan 25, 2023

BILL SUMMANY

ANGCEM) SR JDGE LS D 283 15
Prryrrveis. racanvaec ~188 13
GARNCY GO TG ONGIgus o2 a2
TeREl now Charghe BT
NS0, T3

Total mnoust you amwre
Sne puge 2 for Bl cleteds

bl SRACY &0 N, 1, 20T LT MOTE 8

1-BOG P76 SEES

TSty W Seervals
1-BOO-220-3545

Ounmsie Florsta:

The Flouide Pl Seneca COmMmwaiedit 58 MVHEWwing CroDoBe rRtas el wosld

+ 400 wanS
3P0 v
80 v
OO
bl B N L 5
O L I Y e MoB
KEEP IN MIND
PRyenany dpnuary 2%, 2093 e OIS MER. & tae
cheege. the greeter of 5500 or 3.5% of Yo pesl e Halance will
- Yola kot Kbt 6 s
mwwmawm«;«mn—mﬂr—?g‘:‘nwmmm
ot o
TEPS fows wil nod nesull i disoconnecbon of your EFL stectricnl semios. For
thaact -ty o tha sy For FPE. béhng
omycmrns, cordact FPL.

I7TOO-ET TR0

FPiLpom Fage 1

Blociric BN il erneevt

Fiosrs Mo 23, 2022 b Dhe 25, 2022 (3@ dayed
Stwtermend Dase: Do 25, 2002

Acoowuns Numbear: AT 76057 780

Bardce Addresst

ENERGY USAGE HISTORY
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Funds Issued by the County to Landlord for Application 170825

On January 30, 2023, the County made a payment in the amount of $7,400 via check
number 000000003320582 solely to Landlord for the payment of rental assistance for
Applicant’s application 170825. The back of the check has a handwritten endorsement

for Landlord.
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Second Rental Assistant Application 183202

County records show on March 16, 2023, Applicant initially electronically signed and
submitted assistance application 183202 to the County, with a residential address o
Belle Glade, FL 33430.

According to the Declaration of Crisis, the Applicant “llost (sic) my job so | am receiving
unemployment.”

I Declaration of Crisis (Please Explain the reason for your Crisis Situation below):

l "lebst”r;\yjob solam reoe-f\—/_i;lg unemployment.

!

The County returned the application on March 21, 2023, via email address
advising:

Please upload the following Documents:

Documents for Applicant:
Income for all adults 18 and older living in the household (Upload full recent view

of DEO payment history.)
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And

Please note that your ERA OSCARSS application # 183202 has been returned to
you for updating.

Application has been Returned for below Reason:

Docuemnt(s) [sic] Needed

The Applicant resubmitted the application the following day. On March 23, 2023, the
application was returned to the applicant for the same reasons. That same day, the
application was resubmitted.

On March 24, 2023, the reviewer “created and sent Balance Statement link to landlord.”
The landlord Balance Statement was submitted to the County on March 27, 2023. On
April 13, 2023, the County denied the application. The reasons for denial state, “Ineligible
Documents” and “invalid proof of residency...”

The supporting documents submitted with the application included an FPL statement

dated March 5, 2023 in Applicant’s name for service at the rental address N

Belle Glade, FL. The bill showed a mailing address of [ N B<!lc Glade, FL
430-6372.

Page 16 of 23



OFFICE OF INSPECTOR GENERAL 2025-0002

> FPL.20wm Pagps 1 €004
. Eietric Bl S1ptemont
=, Far: Jdar 8, 2033 10 Feb &, 2023 {32 deysy

Stinbissrmait Darbe: Mar 5, 2023 Accouert
Wumber: 37 763-47470 Senvion Addresz:

'ﬂsgw vn-u‘ wllllorl .!45‘!:'“‘4.'14’ paviod.

Tl i ENERGY USAGE HISTORY

: 24,050 0
$213.67 320 W
TOTAL AMDINT Yn YWE 2p40m ¢
780 b
Mar §, 2023 i B 1§ I
HEW CHARGE | Mo 4F Moa W oa a k<6 W B,

g KEEP IN MIiND
BILL BUMMARY Payments recolved after March 05, 223 ams considerad lals: m late

peyrnera, chinge, e gradter of $500 o 1.5% of yaur fusl dise balmos wil
m&‘;’ youc:::th& m:gg?m npp'y Vour sCoouTt mey e be beilpd & deposit
Payraants. e  Tha-party prodicts & Sarices [TPPS) 68 601 ragiites by 1ha Flords
Halnroe batom new charpes 460612 Public Servics Carurission abd not prondded by FPL. Non-paymenl of
. TPPS fpes will pot resul in disconnoaction of your FP, slectrical seevice. For
a77.82 4 1hrd-party QFOGrarD cHicEbona, comMect ihve nurmber shown Fow FRL DI
Tolall aemount you awe 21487
(See page 2 Ror b cateis j .
The Florscta Pulblic Servicos Ge AN 8 Fevigwing or i rades thal would
take effect on Jan. 1, 2022 Lessm more o
Cusizener Servica; 1-B00-226-5085 Raport Powar CABQeD: 1-B00-3OUTAGE (468-8243)
Oulslde ﬁm 1-B00- 726-3545 Hearing Speach Impatnad: 781 {Ratgy Serace)
ff)e._' ; B7 YeBLE MEEIIPYEANTHYY PRIOAO0000
FPi.
Whteheir . | w L
e
thiek Conaea: K
BELIE GLADE FL 334780 6372 FPL

GENEAAL MANL FACILITY
MLAME FL 33188-0001

ATTAI-4TATS £214.67 kdor 8, 2023 &
AU R FOTAL s el WHIZIAE SO (ARG (3.5 B B L IO

e e e e e arme———

Police Report

On August 19, 2024, Landlord’s daughter made a report to Palm Beach County Sheriff's
Office. According to the police report, Landlord’s daughter reported she “never rented out
the property...” Landlord’s daughter went to the tax collector’'s office and saw “a lease
agreement which she did not authorize but it has here (sic) name in the signature place.”
Landlord’s daughter told the officer that the signature was not her signature.
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OIG Interview of Applicant

Applicant told the OIG that he discovered that Landlord had a residence for rent through
their mutual family members. He learned about the County rental assistance program
from Landlord once she became his landlord. Applicant moved into the residence in the
summer of 2022. Applicant confirmed that the lease submitted with his applications is his
lease. According to Applicant, he paid rent to Landlord in cash for about three or four
months before becoming unemployed. Around that time, Landlord also moved into the
residence without lowering his rental payments.

Applicant told the OIG that he reviewed the assistance applications. He submitted and
confirmed that all information on the applications and supporting documents were
accurate, except for the FPL documents that showed his name. He has never had a FPL
bill in his name. He told the OIG that the FPL bill was in Landlord’s name while he lived
at the residence. When Applicant needed the FPL documents for the applications,
Landlord provided them via a link to his phone, which he then uploaded without reviewing
them. When asked, Applicant had no explanation for why these FPL records were in his
name.

Applicant confirmed that Landlord’s current contact number matches the number listed

for her on his applications. According to Applicant, after the OIG contacted him regarding
the rental assistance, he spoke with Landlord at that number. He told the OIG that during
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their conversation, Landlord told him she had to return approximately $3,000 of rental
assistance money because she should not have been approved and mentioned owing
taxes. Applicant said Landlord asked him if he was going to pay the $3,000 or give her
the money, which he found “confusing.” Applicant said that the check for his rental
assistance from the County went to Landlord; he said he never received a check.

Applicant stated he received an email from the County stating he could no longer receive
assistance because the County believed that application supporting documents had been
altered. Applicant was uncertain if this was related to the second application. Applicant
recalled needing to apply monthly to continue receiving help. Shortly thereafter, he left
the residence because he could no longer pay Landlord. He did not follow-up with the
County thereafter.

Applicant asserted that he did not alter any documents, including the FPL documents,
and no one instructed him to do so. He stated that he simply uploaded what Landlord sent
him without reviewing those supporting records.

Applicant stated he never dealt with Landlord’s daughter regarding rent. Landlord’s
daughter moved back into the residence shortly after Landlord did, during the time period
that Applicant was still living there.

The OIG presented Applicant with the police report filed by Landlord’s daughter with the
Palm Beach County Sheriff's Office, in which Landlord’s daughter claimed she never
rented the residence. Applicant believes that Landlord’s daughter filed the police report
because Landlord and Landlord’s daughter wanted to avoid repaying the assistance
funds. Upon reading the police report, Applicant believed that Landlord's claim that he
should return the rental assistance monies to her was actually related to her tax obligation.
Applicant told the OIG that during a conversation he had with Landlord, Applicant
questioned why he would have to repay anything since he never received any money.

OIG Initial Attempts to Interview Homeowners Landlord and Landlord’s daughter

The OIG made several attempts to interview Landlord, but she did not respond. The OIG
also reached out to Landlord’s daughter via telephone. Landlord’s daughter told the OIG
that her mother was aware the OIG reached out to her. Landlord’s daughter said they had
received a document saying that there was a lien placed on their property due to
Landlord’s daughter's name being used to apply to a community services program.
Landlord’s daughter said she did not apply to a program. Landlord’s daughter told the
OIG that a representative from the County told her to file a police report, which she did.
The police report was submitted to the Tax Collector's Office and thereafter, Landlord’s
daughter was told that the lien had been removed.

Initially, Landlord’s daughter agreed to meet with the OIG, along with Landlord, at their
residence. However, on the day of the interview, Landlord’s daughter canceled the
interview. Afterwards, the OIG made attempts to reschedule with Landlord’s daughter and
Landlord, with no success.
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OIG Interview of Landlord

Thereafter, on January 12, 2026, the OIG emailed a draft (Draft Report) of this report to
Landlord and Landlord’s daughter. On January 20, 2026, Landlord called the OIG.5
Landlord stated that Landlord’s daughter received the OIG Draft Report and that Landlord
wanted to be interviewed. We interviewed Landlord via telephone.

Landlord stated that Applicant’s grandmother is her sister. Landlord initially told the OIG
that Applicant was caught up on his rent; however, later in the interview she stated, “To
be honest with you sweetie, he wasn'’t really...he wasn’t even much really staying here.”
Landlord then told the OIG that Applicant was not living with her for the rental payment
period, and has never lived with her. She does not have a rental unit at her residence,
but said that Applicant told her, “If | tell the people | stay with you, they will give you the
rent money.” Landlord stated that Applicant was supposed to bring his clothes and stay
there, but he never did. Landlord told OIG that Applicant never paid rent and never stayed
at her residence.

Landlord told the OIG that Applicant told her the County paid for people’s rent, and that
he knew this because it was something his entire family was receiving. Applicant
thereafter brought assistance documents for her signature, and she signed them.
However, she could not remember specifically what the documents were. Landlord told
the OIG that Applicant registered her as a landlord. She said that Landlord’s daughter
had no involvement in the rental assistance application process.

Landlord stated that after Applicant received an assistance check from the County, he
took her to Synovus Bank in Wellington, Florida to open a bank account to deposit the
check. When the funds became available, she split the cash proceeds with Applicant. She
never used that bank account again.

Landlord told the OIG that she does not have an email address and does not know how

to use email. She stated that she did not recognize [ EEENENEGEGEGEGEGEGEEEE

email address listed for her as the landlord.

According to Landlord, Landlord’s daughter filed a police report because Landlord’s
daughter's name was used in some way in the rental assistance application process.
Landlord stated that her home’s FPL account is in Landlord’s daughter's name.

Landlord said that Applicant called Landlord asking why Landlord’s daughter filed a police
report about him. In response, Landlord asked Applicant what he had done that caused
Landlord’s daughter to feel it necessary file a police report. Applicant did not answer, and
since that call, Applicant has not called or spoken to her.

4 The OIG’s ordinance requires that a Draft Report be sent to affected persons being reported on or who is the subject
of a recommendation. Such person has ten (10) calendar days to submit a written explanation or rebuttal of the findings
before the report or recommendation is finalized. Any response(s) are included in our published Final Report.
% According to Landlord, Landlord’s daughter was present in the background during this telephonic interview.
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During the interview, Landlord asked Landlord’s daughter, who Landlord said was in the
next room, how the FPL bill was paid. Landlord’s daughter told Landlord that she pays
the electric bill through the FPL app and does not receive a paper bill. Landlord stated
that neither she nor Landlord’s daughter has ever given Applicant any FPL bill documents.

Landlord concluded by saying that Applicant brought the idea to apply for rental
assistance to her and she knew nothing about it prior to him doing so; she had never
received or signed up to receive money from the government before. She stated, “I'm
going to be honest with you, it looked good to help pay some of my little bills and tax cost.”

OIG Review of Funding Recipient Address

County records show that Landlord’s residential address is | S in Belle
Glade, Florida, but that Applicant’s assistance check was mailed to || NG
. in Belle Glade Florida. Publicly available voter registration records show that the

resident of [N . ot Landiord.

Conclusion

Applicant acknowledged during his interview with the OIG that he submitted a rental
assistance application to the County and that he attached its supporting documents,
including an FPL account statement. Although he told the OIG that he did not know their
content, Applicant checked the box on the application attesting to the accuracy of the
documents he submitted. FPL provided the OIG the true FPL account statement for the
rental address, which differed from the statement attached to Applicant’s application.
Applicant told the OIG he received the FPL account statement from Landlord. Applicant
told the OIG that he has never had an FPL account.

Landlord admitted to the OIG that Applicant never lived at the rental location and did not
pay rent to her. She also told the OIG that Applicant registered her as a landlord and
received the rental assistance check from the County. According to Landlord, she and
Applicant split the proceeds from the assistance application. Landlord’s statement to the
OIG is corroborated by the recipient address for the assistance check; the check was sent
to . not Landlord’s address.

We found that Applicant, in concert with Landlord, submitted false applications to the
County. As a result of Applicant and Landlord’s actions, the County approved one
application and issued a check totaling $7,400.00 to Landlord for Applicant’s rental
assistance, which she split with Applicant.

Thus, the allegation is supported.

__IDENTIFIED, QUESTIONED, AND AVOIDABLE COSTS

Identified Costs: $7,400.00

ACKNOWLEDGEMENT
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The Inspector General's Investigations Division would like to thank the Palm Beach
Community Services Department staff for their cooperation throughout this investigation.

RECOMMENDED CORRECTIVE ACTIONS |

We make one recommendation; that the County seek reimbursement of $7,400.00 in
issued funds.

RESPONSE FROM MANAGEMENT

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, the County was
provided the opportunity to submit a written explanation or rebuttal to the findings as
stated in this Investigative Report within ten (10) calendar days. Their written response
is as follows:

The County concurs with the IG recommendation included in Investigative
Report 2025-0002. The Community Services Department will seek
reimbursement for $7,400 issued to the subject named in this investigation.

RESPONSE FROM APPLICANT

Pursuant to Article XIl, Section 2-427 of the Palm Beach County Code, Applicant was
provided the opportunity to submit a written explanation or rebuttal to the findings as
stated in this Investigative Report within ten (10) calendar days. His written response is
as follows:

| am submitting this written response in connection with the Draft Investigative
Report provided by the Office of Inspector General.

| respectfully state that | did not willfully or knowingly submit any false or misleading
information in relation to this matter. At all relevant times, | was a tenant renting a
residence from another individual and relied in good faith on information that was
provided to me. | had no reason to believe that any information associated with the
rental arrangement was inaccurate or improper.

| further state that | did not receive any funds, payments, or financial benefit related
to the circumstances described in the Draft Investigative Report. | didn’t take
Landlord to any bank or split funds.

To the extent that any incorrect information may have been used, it was done
without my knowledge or intent, and | did not participate in or benefit from such
actions. | have cooperated fully and will continue to cooperate as requested. If
funds are to be reimbursed.

Thank you for the opportunity to submit this response. | respectfully request that
this statement be included in the Final Investigative Report.
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Sincerely,

Applicant

RESPONSE FROM LANDLORD

Pursuant to Article Xll, Section 2-427 of the Palm Beach County Code, Landlord was
provided the opportunity to submit a written explanation or rebuttal to the findings as
stated in this Investigative Report within ten (10) calendar days. Landlord did not submit

a response.

. RESPONSE FROM LANDLORD’S DAUGHTER

Pursuant to Article Xll, Section 2-427 of the Palm Beach County Code, Landlord’s
daughter was provided the opportunity to submit a written explanation or rebuttal to the
findings as stated in this Investigative Report within ten (10) calendar days. Landlord’s
daughter did not submit a response.

This Investigation has been conducted in accordance with the ASSOCIATION OF
INSPECTORS GENERAL Principles & Quality Standards for Investigations.
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