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SUMMARY 

WHAT WE DID 

The Palm Beach County (County) Office of 
Inspector General (OIG) received a 
complaint from the Palm Beach County 
Community Services Department 
(Community Services) concerning -
- (Applicant)'s applications to the 
County Emergency Rental and Utilities 
Assistant (ERA) Program. One of the 
homeowners of the residential location 
listed on Applicant's applications 
contacted the Property Appraiser's Office 
to dispute a lien placed on the property 
relating to a claimed homestead 
exemption.1 The homeowner reportedly 
told the Palm Beach County Property 
Appraiser's Office that she did not sign a 
lease with anyone and did not receive 
County rental assistance funds for a 
tenant. 

Community Services told the OIG the 
applicant submitted altered documents 
with his application that resulted in 

Applicant's application being approved for 
$7,400 in assistance from the County. 
Additionally, Community Services denied 
a second application after discovering 
inconsistencies within the application. 
Community Services also reported that 
Applicant received assistance from the 
OUR Florida program.2 

Based upon our initial review of Applicant's 
applications and accompanying 
documents, the OIG initiated an 
investigation of the following allegation: 

Allegation (1 ): Applicant submitted false 
information to the County in support of his 
assistance applications, which resulted in 
improper grant funding from a County 
program. 

Our office reviewed rental assistance 
applications, supporting documents, and 
the program guidelines. We interviewed 
individuals with knowledge of the 
information contained in documents 

1 Under section 196.161, Florida Statutes, the Palm Beach County Property Appraiser may place a tax lien on property 
after determining that the owner improperly claimed a homestead exemption while simultaneously using the residence 
as a rental, which violates Florida's homestead eligibility requirements. The lien reflects the back taxes owed, along 
with statutory penalties and interest for the period in which the improper exemption was claimed. 

2 Applicant received $14,850.00 in rental assistance from the OUR Florida program for October 2021 through January 
2022 and March through May 2022, which preceded the period covered by the assistance applications identified in this 
report. Applicant reported on his approved application 170825 that he had received subsidy or assistance for rental or 
utilities from the OUR Florida Program. OUR Florida was a federally funded program offering rental and utility 
assistance to qualified individuals, families, and businesses. Until May of 2022, OUR Florida funding was distributed 
through the State of Florida Department of Children. 
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submitted in support of Applicant's rental 
assistance applications, and interviewed 
his purported landlord, 
(Landlord). 

WHAT WE FOUND 

Allegation (1) is supported. We found 
that Applicant, in concert with Landlord, 
submitted false applications to the County. 
As a result of Applicant and Landlord's 
actions, the County approved one 
application and issued a check totaling 
$7,400.00 to Landlord for Applicant's 
rental assistance, which she split with 
Applicant. We find this amount to be 
identified cost. 3 
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We found sufficient information to warrant 
referring our findings to law enforcement 
(with a notification copy to the State 
Attorney's Office) for a determination of 
whether the facts arise to a criminal act 
under section 817.03, Florida Statutes. 

We also found sufficient information to 
warrant referral of our findings the United 
States Attorney's Office for a 
determination of whether they constitute a 
violation of Title 18, Chapter 47, Section 
1001, United States Criminal Code. 

WHAT WE RECOMMEND 

We make one recommendation; that the 
County seek reimbursement of $7,400.00 
in issued funds. 

3 Identified costs are costs that have been identified as dollars that have the potential of being returned to the entity to 
offset the taxpayers' burden. 
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BACKGROUND 

The CARES Act 

On March 1, 2020, Florida Governor Ron Desantis 
directed the State Health Officer to issue a public 
health emergency in the State of Florida due to the 
COVID-19 pandemic. On March 13, 2020, then-Palm 
Beach County Mayor Dave Kerner declared a state 
of emergency in the County due to COVID-19. 

On March 27, 2020, the President signed the CARES 
Act into law. The CARES Act allocated $2.2 trillion in 
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economic relief to individuals, businesses, and governments affected by COVID-19. State 
governments were allocated a total of $139 billion based on their populations (as 
measured by the U.S. Census Bureau in 2019), with no state receiving less than $1.25 
billion. Florida received a total of $8.328 billion, with $261,174,832 of that total provided 
to Palm Beach County. 

On May 15, 2020, the Palm Beach County Board of County Commissioners dedicated 
$40 million of the approximately $261 million allocated to it for "Emergency Mortgage, 
Rental and Utility Assistance." Community Services administrated the Rental Assistance 
portion of this funding. 

CARES Act Coronavirus Relief Fund Rental, Utilities, and Food Assistance 
Program Guidelines 

The CARES Act- Coronavirus Relief Fund Rental, Utilities, and Food Assistance Program 
was designed to utilize CARES Act funds to provide one-time rental and utility assistance 
to eligible County residents who experienced loss of income, reduction in hours, or 
unemployment as a direct result of the COVID-19 pandemic. The Community Services 
website explained that in order to be eligible for the program, the applicant must reside 
within the corporate limits of Palm Beach County and have documentable information to 
evidence loss of income, reduction in hours, or unemployment because of the COVID-19 
pandemic that contributed to missed rental payments and/or utility payments. Eligibility 
guidelines on the website also listed the income and asset requirements to qualify for the 
program. Assistance was provided for past due rent and/or utilities due from March 1, 
2020 to December 31, 2020. 

Emergency Rental Assistance Program 

On March 9, 2021, under the authority of the U.S. Department of Treasury Emergency 
Rental Assistance (ERA) Program 1 (as established by the Consolidated Appropriations 
Act, 2021) and 2 (as established by section 3201 of the American Rescue Plan Act of 
2021 ), the Palm Beach County Board of County Commissioners (BCC) approved ERA-1 
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funding to assist Palm Beach County residents affected by COVID-19 with rental and 
utility assistance. On August 17, 2021, the BCC approved ERA-2 funding for the same 
purpose. 

Eligible Palm Beach County households are renter households in which one or more 
individual(s) meets all of the following criteria: 

• For ERA-1, qualifies for unemployment or experienced a reduction of 
household income, incurred significant costs, or experienced other financial 
hardships due to COVID-19 (either directly or indirectly), or for ERA-2, 
qualifies for unemployment or experienced other financial hardships during 
or due to ( either directly or indirectly) COVID-19; 

• Demonstrates a risk of homelessness or housing instability; and 
• Has a household income at or below 80% of the area median. 

Assistance Applications 

The County accepted online applications 
electronically on the Community Services Online 
System for Community Access to Resources and 
Social Services (OSCARSS). OSCARSS 
required applicants to upload certain supporting 
documentation, including identification, a rental 
lease agreement, and a Balance Statement from 
the landlord. The Balance Statement was to be completed by the applicant's landlord or 
property manager, and was to reflect the amount of rent owed by the applicant. 

The form of the application differed slightly throughout the program, but each included 
eligibility questions and acknowledgements. Applicants were required to affirm these 
statements by digitally checking a box next to each one. 

The acknowledgment section for applications during the period relevant to this report 
included the following: 

• I further certify that I have read the above information and, to the best of my 
knowledge and belief, the information is accurate and has been properly 
recorded. Additionally, I understand that I am responsible for the accuracy 
of the information provided and that said information will be used as a basis 
for determining my eligibility for services. I also understand that any 
falsification or misrepresentation of this information is just cause for 
denial of services and prosecution for fraud. [Emphasis added] 

The final page of the application required the applicant's name and submission date. 

Community Services assigned applications it received to a Community Services reviewer. 
The reviewer checked to ensure the application submitted included all required 
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information and that there were no discrepancies within the documents. If information was 
missing, or if information in submitted documents was inconsistent, the reviewer would 
return the application to the applicant, noting what was missing or inconsistent. Returning 
an application removed the checks in the boxes next to the acknowledgements and 
removed the name from the signature line. The applicant had to re-check the 
acknowledgements and re-type the name on the signature line before re- submitting it 
with all required information. If the applicant met the income guidelines, submitted 
required documentation, and the applicant's landlord had registered or was in the process 
of registering with the County as a vendor, the reviewer would send the application to a 
supervisor for review. 

Then, applications were sent to Community Services fiscal personnel. Upon the approval 
of an application for rental assistance, the County sent notice of approval and a request 
for payment to the County Clerk & Comptroller's Office for payment processing. 

The County Clerk and Comptroller's Office paid rental assistance funds directly to the 
applicant's landlord. In order to be paid, the landlord had to register as a vendor with the 
County. If not already registered, the County sent the landlord a link to a portal to complete 
the vendor registration process. 

Property Appraiser's Records for 

Applicant's assistance applications listed his residential address as 
. The Palm Beach County Property Appraiser's website and 

the Palm Beach County Official Property show Landlord and Landlord's daughter have 
owned the property since July 28, 2014. 

ALLEGATIONS AND FINDINGS 

Allegation (1): 
Applicant submitted false information to the County in support of his assistance 
applications, which resulted in improper grant funding from a County program. 

Governing Directives: 
Palm Beach County Emergency Rental Assistance Program application and guidelines. 

Finding: 
The information obtained supports the allegation. 

Rental Assistance Application 170825 

County records show on December 15, 2022, assistance application 170825 was 
electronically signed with the name Applicant and submitted to the County, seekin rental 
assistance for a residential address 
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Personal Details I 

Residential Address 

Address: , 

ApUUnit: i 

State: FL 1 - __ , 

First Name: • 

Middle Initial: 

Last Name: · 

Date of Birth: • 

Gender: * 

SSN(Nlne Digits): * 

Email Address: • 

Primary Contact Phone: * 

r 
CitnBELLE GLADE 

Unit No:: Bldg/Firrn: l 
C 

ZIP Code: (33430 

The application requested $5,550 in past due rent and late fees for October 2022 to March 
2023. The application listed Landlord as the landlord and Belle 
Glade, FL 33430 as the Landlord's address. The Landlord's email address was listed as 

with a listed phone number of 

---
Additional Questions - Rental Assistance - -~ - - - - -

What is the Rent Due Date? • 

What is your Landlord's Name? • 

What is your Landlord's Address? * 

What is your Landlord's Email Address? • 

What is your Landlord's Phone Number? • 

What is your Monthly Rent Amount? • 

Are you currently receiving section 8 or any federal housing subsidies? · • No 

Did you receive a Rental Late or Eviction Notice? " ,Yes 
i 

Have you received an eviction notice (issued after 3/15/2020) caused by No 
the COVID-19 pandemic? * ' 

$1,800.00; 
-<"'~ 

What is the Rental Months Requested? * ·03/2023,02/2023,01/2023, 12/2022, 11/2022, 10/20 
22 -· What is the Rental Past Due Start Date? • 

What is the Rental Past Due End Date? • 03i2023,02/2023,01/2023, 12/~022, 11/2022, 10/20 I 
22 

What is the Rental Past Due Amount Requested? • ss,400.oo l 
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Additional Questions - Rental Assistance 

What is the Rental Late Fees Amount Requested? • 1 

What is the Rental Total Amount Requested? · 

How many Bedrooms are in your Home? *' 3 

Is you crisis caused by Rent Increase? * [No 

If you answered Yes, how much is the monthly increase? *l_ 

2025-0002 

$150.00\ 

$5,550.00j 

I' 
$0.00f 

The Declaration of Crisis section stated, "I lost my job so I am receiving unemployment." 

Declaration of Crisis (Please Explain the reason for your Crisis Situation below): 

I lost my job so I am receiving unemployment. 

The County communicated with the applicant via email 
returned the application on December 29, 2022, advising: 

and 

Per our conversation i return the application to you, please upload your updated 
lease page 1,2,3 and signature page, upload a utility bill under proof of residency. 
Upload your DEO under proof of NON-COVID crisis. Thanks 

The Applicant resubmitted the application that same day. On January 10, 2023, 
Community Services created and sent a link to the Balance Statement to the Landlord 
listed on Applicant's application, at . The Balance 
Statement was returned to the County on January 12, 2023. 

On January 20, 2023, the County denied the application for the reason "Needs 
Homestead Confirmation" and "property is homesteaded, please verify "[landlord] lives 
elsewhere." The County returned the application again on January 21, 2023 with the 
reason, "Needs Homestead Confirmation: Please verify that the homeowner lives 
elsewhere. Please kindly submit documented proof." On January 24, 2023, the reviewer 
noted, "I spoke with the landlord today Tuesday January 24, 2023 at 3:30 pm and request 
a proof of residency from her." 

Ultimately, the application was accepted and processed. 

Residential Lease Agreement and Deposit Receipt Submitted with Application 
170825 

The Residential Lease and Deposit Receipt Agreement submitted in support of 
application 170825 details a Residential Lease Rental Agreement and Deposit Receipt 
for . The monthly rental amount was $1,800, 
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and if applicable $100 additional rent for each permitted person, for the period of June 1, 
2022 through May 31, 2023. According to the lease, 

J J-.:.'l l 

LATE CHARGE: all unpaid rent balances after the 3rd day of each month shall incur 
a late charge of 5% {FIVE PERCENT) and shall be due and payable on the 3rd of 
each month and deemed additional rent. All unpaid rent balances after the 15th of 
each month shall incur an additional $5 per day late charge, no more than fifty 
dollars ($50.00) . 

.;,LJJ 
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The lease was purportedly signed by Applicant, as tenant, by Landlord, and by Landlord's 
daughter, as a witness, on June 1, 2022. 

d 

Balance Statement for Application 170825 

The landlord Balance Statement lists Applicant as the tenant and shows an electronic 
signature for Landlord. The Balance Statement says the rent due plus late fees totaled 
$7,400 for Oct 2022 to January 2023, and included a certification by the listed landlord 
that: 

✓ I certify the above information is true and correct and I am authorized to 
collect rental payments on this property. 

✓ I certify that the months requested by my tenant are past due and I have not 
received rents for the month's [sic] listed on this request and/or any future 
month's rent requested by my tenant will be applied towards the tenant's 
account. 
[Emphasis added] 
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• ,,•..t.1•,,•'· -~~.-.~! ?-;~ COMMUNlff Landlord"s Balance Statement 
SERVICES 

Tenants Name: Vendor COde: 

Tenants Address: Vendor Name: 

Month 1 

Month2 

Month 3 

Month4 

BELLE GLADE Vendor DBA: 
FL 33430 

Month 

October 2022 

November 2022 

December 2022 

January 2023 

Rent Due 

$1 ,800.00 

$1 ,800.00 

$1 ,800.00 

$1,800.00 

Vendor Address: 

Late Fee 

$50.00 

$50.00 

$50.00 

$50.00 

Belle Glade 
FL 33430-3282 

Legal Fee 

$0.00 

$0.00 

$0.00 

$0.00 

Grand Total: 

Total Due 

$1,850.00 

$1,850.00 

$1,850.00 

$1,850.00 

$7,400.00 

I certify that the above information is true and correct and I am authorized to collect rental payments 
on this property. 
I certify that the months ,.quested by my tenant are past due and I have not received rents for the 
month's listed on this request and/or any future month's rent requested by my tenant will be appll.c:I 
towards the tenant's account 
I certify that J will return any Future Rent paid on my Tenant's behalf to Palm Beach County if they 
vacate my property prior to any Future Rent COiiected as stated in this Balance Statement. 
I certify that the mailing address is correct. 
(Optional} I understand that by signing and submitting this balance statement I am agreeing to 
accept funds on beha.tf of the tenant tor the property listed aboVe and that in doing so, tenant may 
,.main on the property and no steps WIii be taken to, evict the tenant for the period cov.,..d by this 
rental assistance, whether the received cheek Is cashed or not. 
I certify that the tenant and I (the Landlord} are in agreement on lease status. 

01/12/2023 

Electronically Signed By Date 

Palm Beach County Vendor Registration 

Prior to the approval of an application, a landlord must register with the County as a 
vendor to enable payment of rental assistance. Landlord is registered with the County as 
a vendor under the address Belle Glade, FL 33430, phone number of 

and email address However, the address 
for her property is listed as 
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• Vendor Information 

Legal Business Name: Alias/OBA: 

Adress(es): Contact(s): 

Website: 

97164 Residential Space Rental or Lease 

FPL Statements 

An FPL electric bill statement in the name of Applicant with a statement date of December 
5, 2022, was submitted with application 170825. The bill reflected a service address of 

Belle Glade, FL 33430 with an account number of 37793-47479 and a 
mailing address o Belle Glade, FL 33430-6372. This PO Box address 
corresponded with the mailing address listed for owners of Belle 
Glade-- Landlord and Landlord's daughter-- on the PBC Property Appraiser's website and 
the Special Warranty Deed recorded in Palm Beach County Official Property Records. 
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CURRENT BILL 

$903.67 

Jan 5, 2023 

BILL SUMMARY 
Amount01 )'0"lf mt bifl 
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FPL 
GENE-IW.. MAIL FACLITY 
MIAMI fL 33188-0001 

Jan 5, 2023 $ 

FPL provided the OIG with documentation showing the actual billing history for ­
-in Belle Glade for November and December 2022. This billing history shows that 
the account was not in the name of Applicant as reflected on the FPL bill submitted with 
application 170825; instead the account was in the name of Landlord's daughter. 
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S! HI BILLING HISTORY 
7n9 42 03 722 ELE ACT 

BELLE GLADE FL 33430 M 
CC_!! (Y/N) RQST BY _________ _ 
S SVC OT RM DYS TS BILL KWH KWD ELE AMT 

05/04/23 5 29 AB 2613 0 437.69 
04/05/23 4 30 A B 2981 0 515.04 
03/06/23 3 31 AB 2659 0 412.12 
02/03/23 2 29 AB 2145 0 330.24 
01/05/23 1 31 AB 2139 0 318.82 
12/05/22 12 32 AB 2569 0 372.82 
11/03/22 11 29 AB 2647 0 384.52 
10/05/22 10 29 AB 2870 0 418.74 
09/06/22 9 33 AB 3991 0 587.06 
08/04/22 8 29 AB 3433 0 503.27 
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10/23/25 10:06~43 

PAGE 3 OF 5 
BB AMT 'fO'l' BILL AMT 

0.00 950 . 37 
o.oo 1,065.12 
0.00 479.35 
0.00 791. 42 
0.00 833.12 
0.00 903.67 
0.00 1,405.77 
0.00 1,146.65 
0.00 1,027.18 
0 . 00 1,184.39 

In addition to the FPL statement in the name of Applicant, an FPL statement in the 
Landlord's name was submitted to support Applicant's application. This statement, dated 
December 25, 2022, had a listed service address of Belle Glade, 
FL 33430 with an account number of 37793-67760. The service addressed for the FPL 
bill in Landlord's name corresponded to the address for Landlord in Applicant's 
application, the vendor registration, and the landlord Balance Statement. 
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Funds Issued by the County to Landlord for Application 170825 

On January 30, 2023, the County made a payment in the amount of $7,400 via check 
number 000000003320582 solely to Landlord for the payment of rental assistance for 
Applicant's application 170825. The back of the check has a handwritten endorsement 
for Landlord. 
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Second Rental Assistant Application 183202 

County records show on March 16, 2023, Applicant initially electronically signed and 
submitted assistance application 183202 to the County, with a residential address otllll 

Belle Glade, FL 33430. 

According to the Declaration of Crisis, the Applicant "llost (sic) my job so I am receiving 
unemployment." 

Declaration of Crisis (Please Explain the reason for your Crisis Situation below): 

. 
llost my job so I am receiving unemployment. 

The County returned the application on March 21, 2023, via email address 
advising: 

Please upload the following Documents: 
Documents for Applicant: 
Income for all adults 18 and older living in the household (Upload full recent view 
of DEO payment history.) 
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And 

Please note that your ERA OSCARSS application # 183202 has been returned to 
you for updating. 
Application has been Returned for below Reason: 
Docuemnt(s) [sic] Needed 

The Applicant resubmitted the application the following day. On March 23, 2023, the 
application was returned to the applicant for the same reasons. That same day, the 
application was resubmitted. 

On March 24, 2023, the reviewer "created and sent Balance Statement link to landlord." 
The landlord Balance Statement was submitted to the County on March 27, 2023. On 
April 13, 2023, the County denied the application. The reasons for denial state, "Ineligible 
Documents" and "invalid proof of residency ... " 

The supporting documents submitted with the application included an FPL statement 
dated March 5, 2023 in Applicant's name for service at the rental address 
• Belle Glade, FL. The bill showed a mailing address of Belle Glade, FL 
~430-6372. 
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On August 19, 2024, Landlord's daughter made a report to Palm Beach County Sheriff's 
Office. According to the police report, Landlord's daughter reported she "never rented out 
the property ... " Landlord's daughter went to the tax collector's office and saw "a lease 
agreement which she did not authorize but it has here (sic) name in the signature place." 
Landlord's daughter told the officer that the signature was not her signature. 
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OIG Interview of Applicant 

Applicant told the OIG that he discovered that Landlord had a residence for rent through 
their mutual family members. He learned about the County rental assistance program 
from Landlord once she became his landlord. Applicant moved into the residence in the 
summer of 2022. Applicant confirmed that the lease submitted with his applications is his 
lease. According to Applicant, he paid rent to Landlord in cash for about three or four 
months before becoming unemployed. Around that time, Landlord also moved into the 
residence without lowering his rental payments. 

Applicant told the OIG that he reviewed the assistance applications. He submitted and 
confirmed that all information on the applications and supporting documents were 
accurate, except for the FPL documents that showed his name. He has never had a FPL 
bill in his name. He told the OIG that the FPL bill was in Landlord's name while he lived 
at the residence. When Applicant needed the FPL documents for the applications, 
Landlord provided them via a link to his phone, which he then uploaded without reviewing 
them. When asked, Applicant had no explanation for why these FPL records were in his 
name. 

Applicant confirmed that Landlord's current contact number matches the number listed 
for her on his applications. According to Applicant, after the OIG contacted him regarding 
the rental assistance, he spoke with Landlord at that number. He told the OIG that during 

Page 18 of 23 



OFFICE OF INSPECTOR GENERAL 2025-0002 

their conversation, Landlord told him she had to return approximately $3,000 of rental 
assistance money because she should not have been approved and mentioned owing 
taxes. Applicant said Landlord asked him if he was going to pay the $3,000 or give her 
the money, which he found "confusing." Applicant said that the check for his rental 
assistance from the County went to Landlord; he said he never received a check. 

Applicant stated he received an email from the County stating he could no longer receive 
assistance because the County believed that application supporting documents had been 
altered. Applicant was uncertain if this was related to the second application. Applicant 
recalled needing to apply monthly to continue receiving help. Shortly thereafter, he left 
the residence because he could no longer pay Landlord. He did not follow-up with the 
County thereafter. 

Applicant asserted that he did not alter any documents, including the FPL documents, 
and no one instructed him to do so. He stated that he simply uploaded what Landlord sent 
him without reviewing those supporting records. 

Applicant stated he never dealt with Landlord's daughter regarding rent. Landlord's 
daughter moved back into the residence shortly after Landlord did, during the time period 
that Applicant was still living there. 

The OIG presented Applicant with the police report filed by Landlord's daughter with the 
Palm Beach County Sheriffs Office, in which Landlord's daughter claimed she never 
rented the residence. Applicant believes that Landlord's daughter filed the police report 
because Landlord and Landlord's daughter wanted to avoid repaying the assistance 
funds. Upon reading the police report, Applicant believed that Landlord's claim that he 
should return the rental assistance monies to her was actually related to her tax obligation. 
Applicant told the OIG that during a conversation he had with Landlord, Applicant 
questioned why he would have to repay anything since he never received any money. 

OIG Initial Attempts to Interview Homeowners Landlord and Landlord's daughter 

The OIG made several attempts to interview Landlord, but she did not respond. The OIG 
also reached out to Landlord's daughter via telephone. Landlord's daughter told the OIG 
that her mother was aware the OIG reached out to her. Landlord's daughter said they had 
received a document saying that there was a lien placed on their property due to 
Landlord's daughter's name being used to apply to a community services program. 
Landlord's daughter said she did not apply to a program. Landlord's daughter told the 
OIG that a representative from the County told her to file a police report, which she did. 
The police report was submitted to the Tax Collector's Office and thereafter, Landlord's 
daughter was told that the lien had been removed. 

Initially, Landlord's daughter agreed to meet with the OIG, along with Landlord, at their 
residence. However, on the day of the interview, Landlord's daughter canceled the 
interview. Afterwards, the OIG made attempts to reschedule with Landlord's daughter and 
Landlord, with no success. 
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OIG Interview of Landlord 

Thereafter, on January 12, 2026, the OIG emailed a draft (Draft Report) of this report to 
Landlord and Landlord's daughter.4 On January 20, 2026, Landlord called the OIG.5 

Landlord stated that Landlord's daughter received the OIG Draft Report and that Landlord 
wanted to be interviewed. We interviewed Landlord via telephone. 

Landlord stated that Applicant's grandmother is her sister. Landlord initially told the OIG 
that Applicant was caught up on his rent; however, later in the interview she stated, "To 
be honest with you sweetie, he wasn't really ... he wasn't even much really staying here." 
Landlord then told the OIG that Applicant was not living with her for the rental payment 
period, and has never lived with her. She does not have a rental unit at her residence, 
but said that Applicant told her, "If I tell the people I stay with you, they will give you the 
rent money." Landlord stated that Applicant was supposed to bring his clothes and stay 
there, but he never did. Landlord told OIG that Applicant never paid rent and never stayed 
at her residence. 

Landlord told the OIG that Applicant told her the County paid for people's rent, and that 
he knew this because it was something his entire family was receiving. Applicant 
thereafter brought assistance documents for her signature, and she signed them. 
However, she could not remember specifically what the documents were. Landlord told 
the OIG that Applicant registered her as a landlord. She said that Landlord's daughter 
had no involvement in the rental assistance application process. 

Landlord stated that after Applicant received an assistance check from the County, he 
took her to Synovus Bank in Wellington, Florida to open a bank account to deposit the 
check. When the funds became available, she split the cash proceeds with Applicant. She 
never used that bank account again. 

Landlord told the OIG that she does not have an email address and does not know how 
to use email. She stated that she did not recognize the 
email address listed for her as the landlord. 

According to Landlord, Landlord's daughter filed a police report because Landlord's 
daughter's name was used in some way in the rental assistance application process. 
Landlord stated that her home's FPL account is in Landlord's daughter's name. 

Landlord said that Applicant called Landlord asking why Landlord's daughter filed a police 
report about him. In response, Landlord asked Applicant what he had done that caused 
Landlord's daughter to feel it necessary file a police report. Applicant did not answer, and 
since that call, Applicant has not called or spoken to her. 

4 The OIG's ordinance requires that a Draft Report be sent to affected persons being reported on or who is the subject 
of a recommendation. Such person has ten (10) calendar days to submit a written explanation or rebuttal of the findings 
before the report or recommendation is finalized. Any response(s) are included in our published Final Report. 
5 According to Landlord, Landlord's daughter was present in the background during this telephonic interview. 
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During the interview, Landlord asked Landlord's daughter, who Landlord said was in the 
next room, how the FPL bill was paid. Landlord's daughter told Landlord that she pays 
the electric bill through the FPL app and does not receive a paper bill. Landlord stated 
that neither she nor Landlord's daughter has ever given Applicant any FPL bill documents. 

Landlord concluded by saying that Applicant brought the idea to apply for rental 
assistance to her and she knew nothing about it prior to him doing so; she had never 
received or signed up to receive money from the government before. She stated, "I'm 
going to be honest with you, it looked good to help pay some of my little bills and tax cost." 

OIG Review of Funding Recipient Address 

County records show that Landlord's residential address is 
Glade, Florida, but that Applicant's assistance check was mailed to 
-· in Belle Glade Florida. Publicly available voter registration records show that the 
resident of , not Landlord. 

Conclusion 

Applicant acknowledged during his interview with the OIG that he submitted a rental 
assistance application to the County and that he attached its supporting documents, 
including an FPL account statement. Although he told the OIG that he did not know their 
content, Applicant checked the box on the application attesting to the accuracy of the 
documents he submitted. FPL provided the OIG the true FPL account statement for the 
rental address, which differed from the statement attached to Applicant's application. 
Applicant told the OIG he received the FPL account statement from Landlord. Applicant 
told the OIG that he has never had an FPL account. 

Landlord admitted to the OIG that Applicant never lived at the rental location and did not 
pay rent to her. She also told the OIG that Applicant registered her as a landlord and 
received the rental assistance check from the County. According to Landlord, she and 
Applicant split the proceeds from the assistance application. Landlord's statement to the 
OIG is corroborated by the recipient address for the assistance check; the check was sent 
to , not Landlord's address. 

We found that Applicant, in concert with Landlord, submitted false applications to the 
County. As a result of Applicant and Landlord's actions, the County approved one 
application and issued a check totaling $7,400.00 to Landlord for Applicant's rental 
assistance, which she split with Applicant. 

Thus, the allegation is supported. 

IDENTIFIED, QUESTIONED, AND AVOIDABLE COSTS 

Identified Costs: $7,400.00 

ACKNOWLEDGEMENT 
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The Inspector General's Investigations Division would like to thank the Palm Beach 
Community Services Department staff for their cooperation throughout this investigation. 

RECOMMENDED CORRECTIVE ACTIONS 

We make one recommendation; that the County seek reimbursement of $7,400.00 in 
issued funds. 

RESPONSE FROM MANAGEMENT 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, the County was 
provided the opportunity to submit a written explanation or rebuttal to the findings as 
stated in this Investigative Report within ten ( 10) calendar days. Their written response 
is as follows: 

The County concurs with the IG recommendation included in Investigative 
Report 2025-0002. The Community Services Department will seek 
reimbursement for $7,400 issued to the subject named in this investigation. 

RESPONSE FROM APPLICANT 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, Applicant was 
provided the opportunity to submit a written explanation or rebuttal to the findings as 
stated in this Investigative Report within ten ( 10) calendar days. His written response is 
as follows: 

I am submitting this written response in connection with the Draft Investigative 
Report provided by the Office of Inspector General. 

I respectfully state that I did not willfully or knowingly submit any false or misleading 
information in relation to this matter. At all relevant times, I was a tenant renting a 
residence from another individual and relied in good faith on information that was 
provided to me. I had no reason to believe that any information associated with the 
rental arrangement was inaccurate or improper. 

I further state that I did not receive any funds, payments, or financial benefit related 
to the circumstances described in the Draft Investigative Report. I didn't take 
Landlord to any bank or split funds. 

To the extent that any incorrect information may have been used, it was done 
without my knowledge or intent, and I did not participate in or benefit from such 
actions. I have cooperated fully and will continue to cooperate as requested. If 
funds are to be reimbursed. 

Thank you for the opportunity to submit this response. I respectfully request that 
this statement be included in the Final Investigative Report. 
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Sincerely, 

Applicant 

RESPONSE FROM LANDLORD 

2025-0002 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, Landlord was 
provided the opportunity to submit a written explanation or rebuttal to the findings as 
stated in this Investigative Report within ten (10) calendar days. Landlord did not submit 
a response. 

RESPONSE FROM LANDLORD'S DAUGHTER 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code; Landlord's 
daughter was provided the opportunity to submit a written explanation or rebuttal to the 
findings as stated in this Investigative Report within ten (10) calendar days. Landlord's 
daughter did not submit a response. 

This lnvescigalion has been conducted in accordance with the ASSOC/A TION OF 
INSPECTORS GENERAL Principles & Quality Standards for Investigations. 
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